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FIERS 
ABSTRACT 

Questionnaires 'were sent tq all *dl||^ve Peace Coirj^s 
volunteers betveen July and September 1976; Completed guestionnaires 
were returned by 62% of the volunteers who were in the field at the 
time of the survey. inaJLyses were conducted to provide basic 
descriptive information about^volunteers, information on differences** 
betveen groups or types of volunteers, * and an examination of a few 
special issues. Comparisons were n^ade between the results of the 1975 
and 1976 surveys^ -Some of the results are: (1) 67% and 69)1 of the> 
respondents to the 1975 and* 1976' surveys, respectively ^ reported that 
their job? were useful :*to the deyeXopment of the host country; (2) 
83* anrd 8a% of the respondents reported that they were positive in 
their feeiings toward the hos,t country people; and (3) the 
respondenits to the 1975 and 1976 surveys had mean scores of U9S and ' 
500 ''on thie volunteer psychological WellrBeing Index/ (Author/BB) 
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Jack R.adzikowski, Sharon Odrobiha, Lestet Feldm^nn, ' 
Jean Wallace and Michael Wargo. 



Frederick B. Williams ' ; .^ 
Peacfe Corps Evaluation Coordinat^or 
Division of -Evaluation, 
Office of Policy and Planning 



SECOND ANNUAL PEACE CORPS VOLUNTEER SURVEY 

„ EXECUTIVE SUMMARY ; .' ... 

This* report is the second in a -series of annual worldwide 
surveys of^Peace Corps Volunteers; The objectives of • the 
survey were to : 

.. examine the /volunteers' perceptions of their experience 
as well as their, assessment of recruitment, traininQr 
. • program development, and proqram implementation, and to 

. provide feedback to program staff in the . form .of country.- 
■ specific information which . is compared to regional and 
•Peace Corps-wide norms . V , 
■• ■• • • ■ ' ■ • ' - ' ' V, • 

Questionnaires were sent; to all active wlunteers, except 
trainees, between July and J^^ptember , 1976. Completed , oues- 
tionnaires were returned by 62$ of the volunteers who were in 
' the field at the time of the survey. There is good evidence \^ 
that . the sample is representative of the population . Analyses 
were conducted to provide (1) basic descriptive information 
about volunteers, (2) information on differences between \ > 
groups or .types of volunteers, and (3) an examination of 
a few special issues. Whe<e 'possible , comparisons were made , 
between findings from the 1975 and 1976 surveys. The inter- - 
ested T'eader is referred to the body of the report for nore .\ 
details. jp ^ . 

./ ' .. Results s. . . " 

The gualitypf fhe volunteer experience was measured through • 
a set of indiices and individual guestions related to volunteer 
work satisfaction, social relationships with hqst country, ' ' , 
friend(s) and votunteer psycho looical well-being. The, indices 
^ were- creatfed so that they have an average scor4 of . 500 and a 
• distr ibution. similiar to that of college board scores.. " The ' y ... 

single items are stated as the.percent of volunteers- responding 
. positively. ' , 

Overall -Perceived Quality of the Experience 

A cori^ari.son of^identical items, on the 1975 and ]?^76 cAiestion- * 
nair es revea'led egfually posii:ive per ceo t ions prl the guality of 
.;the volunteer exper ienc^ in both year s. Specif ically: 

. Nearly egual percentages of. respondents tON the 1975 
and 1976 " suVveys r eoo.r ted." that^^^^ jobs were I'useful 

. . * to the development of .the host, country ( 67% and'&9% ** 
r espectivelv) • ^ ' .""^ . ' ■ 

■;. . ■. ■■; "■ • Wf'--:- ' ' ■■• . , • ■■ ■'■ . • ■ ■ .. • 

1/ This country-sPecif /c information is presented in -Section V 
' of this report and in af set of previously prepared ^ documen^ts 
, entitled "Country Program Prof iles*- . , . 



• Nearly equal percentages from the two year^ reported 
that they were ''^^positive" in. their feelinqs toward 
host cQuntry joeople (83% aind 84% respectively ) ^ 

• Respondents to the 1975: and . 1976 surveys had nearly . 
equal nfeari scores on the. volunteer iPsychoLoqical Well 
Being, index (495 and 500 r espectivel|) . 2/, ' ' \ 

.Comparisons v/e re made among Peace Corps regions and tradi-. 
tional Peace Corps work sectors on each of the thtee imiices 
namely Work Satisfaction , Best Friendship, ar>d :Psychp],ogical 
Well-Be^.ng, nonsignificant differences^ were found on 

either of the latter two indices, NANEAp was found to. have 
^ lower average score (483) on the Work .Satis fact ibm Index 
than did Afr ica :( 510 )- or Latin Amef ica ( 509 ) . . On the same 
indfex, volunteer^ in the health sec}:Pr Jtiad. a lower than 
average score .( 488 ) while those in education had a higher 
than average score ( 509 ). The "rank order 'from highest to 
lowest/ of the work sectors according to., their me-ani scores ' 
on the work sa,tisf action tndex are .as* follows: 

. . ' • WORK SECTOR 

. ■ *■•■.'■'■ . *. . '■■ ■ ■ ■ ■ ' " ■ 

1. ' Education' . . t 

2, Business ySt - Public Management / . , 
.3. ' Urban Development and Public Wor ks \ ' . ^ 

4, A§r iVy-ltur e/Rur al. Development 

5. Health . . : ■ • 



programming. Activities 

Programming; activities havq been classified into, four areas.* 
The major findings in each area are summar ized below.. 

Recruitment -Basic findings about the recruitment process 
includev the following : \ . .> ' ' . ' ^ 

. . Volunteers repor t, that theVf actor np^^ responsible 
' ■ /./ for their. INITIAL interest*^ in Peace tprps was* most . 

often '^articles, books or news r;eport&" (25%),. 
. ' ; • followed by advertisements (16%), forrter Wolunteers 
T ( 16% ) / relatives, and fr iends ( 11%) , and Peace Corps. ^ 

■ ^ r^cr uijters (10%) .^ ^ 

■; . i ;-', - ' . '-'^ \ ' ' ' '• • ' ■.* ^ ' ■. 

2/ No compar isons are made between 1975 . and 1976 O'n* the 
Work Satisfactiqn and Best Friendship Indices because 
thay^. were pot included in the 1975 survey. / 



Fif tyrseven ver'tiini ' iBdica'ted that they had contact\ 
with,. a PeaceVCarps recruiter in i?76 as comoared 

to in 1^15. : ' ' \ ' " 

• • .■ • • . ' • ■ ■ ■ .*.',. '. " . \ ■ ■ ' ' 

Of -those; who reported .contact, with, a "recrMfter , a hiah 
^percentage {'74%) -f^ltV positively abo'^ut it, . / 

Most volunteers r epor ted. tKat they, waited tv/o to four 
r^nonths^ bet\^en the/time of "their applica,tion/ and \the ir 
"invitation to trainina. . " v 

^ Relatively few volunteers rated Either - the accu^racy or 
thei amount of pre-service informa tfpn , very positively. 



Some^ backqr'oiind char acter istics of volunteers, were' found to' 
be r,elated 'to Volunteer . perceptions, about the:..quality of . - 
their exper ience . ' Specifically: 

. -Young;er volunteers had a siqniiflcantly lower iiveraqe 

on- thq "Work Satisfaction and Psychological Well-Beina 
. . indices than did , older volunteers". : 

; Volunteers^-who had many years of post-secondary 
■ education had higher average scores^ on the. Worrk 
Satisfaction anc^ Psycho logical Well-Being indices 
. than did -volunteers with few years of po;st-secbndary 
. education . . - ' ' > 




Volunteexs who have /more *'altru,istic" reasons far 
joining the Peac6 Carps had; Higher a-ver age scor'es 
on the Work Satisfaction , Bes t Fr iendship and 
Psychological Weil-Being .indices i/. : . - 



Tr aining Volunteers were asked to rate each of the^three 
components of their -pre-service training. In both 1975 and 
1976 language training was givtfn a much higher . ppsltive , ^• 
rating than was techliical or .cross-cultural traininq. 
.apecifically: . " .. , ^ .. . 

Among., fir st-year ;«volah.teers, lang.uaqe training, 
• given a "positive** .rating by 64% of the respondeivE^ 
as compared with a. 45%' '/positivg''^ rating" for gross- 
cultural jtjc aining and a 39% ' "positive" rating ^or ' 
techniqcil tr aining . \ \ ^ v ^ ^ . 

. .> A slightly higher percentage of first-year volunteers 

. ip the. 1976 survey rated each of the three traihinc} 
^ components po»sitively than ..did f ir st-vear respondernts 
in the 1975 survey^ 



« , Other basic findings about trairiinq include the foIloWinq:.. 

> ' . The . mo"st fr^uen*tly r epor ted length p'f pre-service ,^^;.: 
training, was l6 weeks; ' ^ 

• Fifty-five "percent of. respondents s^id' they used . a \non-r ^ « 
*^ English host-co.untry •language ,at least. hc(,If the' time . 

r-, ■ in\their work; I [' \'. "■ ."^v' ■ " 

Seventy-four percent of respondents reported .that th6y. 
. received some in-service > language training; • ^ • * ; . 

Volunteers who repor ted being nbre flulnt in the host 
i country , language had higher average scores .on the - ^ 

^ ' / Work Satisfaction Index than did lower fluency volunteers '^f 

506 to 481); ^ - ? . 

Sixty-six per cent of respondent^ repor ted^ that they' 
lived with --a host country- faltiily through at least 
some of pre-service training? ' * 

• \ . Qrt all three indices 'of -the quality of the volunteer 
V ' ... experience (Work Satii5.f action, Best Friendship.^, and 

Psychological Weli-.Being) voluritee^rs who lived with a 
host coj^Rxry family through nos't of traiJiing had slightXy 
higher(^ver age scores than did other, volunteers, . , 

Program Development ;The^'£ollowing information describes 
basic aspects of \ the v6"lunteer s* working environTnents . 

.. -bn th^e average, yoluntieers reported that they worked 42 
hours' per . wiek , over all. ^They reported working an averaqe 
' ; '6f 31 hours per week in "structured*' activities and 11 . 

hours in "less structured" activities. 

* • Eighty-three percent repor ted that . thev were still at^the 
same job to which' they were first assighed. - ^ . 

. Sixty-six percent repor teci that there was no Peace Corps 
* . ' .. predecessor a^t their site.. 

^ ! . Twenty-four percent, of volunteers reported th'at, they lived 
in the nation* s capital city and ^n . adcJitional 30% said 
they lived in areas ^with oDPulat ions of over 10 , OiDO • ■ . 
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IV 



An important findihq" is that voluriteer's who reported, work- 
ing 'many hoiirs per wdek had consider ably higher '^s^ all 
three indices than c3i%'^J^-l^^ reported workinq rela- . 

tiveiy fewy hoars. The following i-s a selected .presentation . 
of results . ^ . ' . / : 

. ' Volunte'^rs who reported working more than 50 hours' 
, per we^k had $h average' score on the Work Satisfaction 
index of 532 as compared to an averaqe score of 459 
for volunteers who repor ted .workirjq less thanY^30 hour s 
per week. ' " • ^ * 

. Volunteers repqrtinq more tha^i 50' working hours per 
week averaqed 516 on . the Best Friendship index as 
compared to an averaqe score of 481 for volunteers 
repor ting ]hs.ss^ than 30 hours of work oer week. . 

^ . Volunteers reporting more ..than 50 working hours 

per week aver aged 516 on the Psycholaqical Well-Be in 
index as compared to an average score of 474 for .those, 
reporting Less than 30 hours of work per week. ; - 




Pr'^pgram Implementation ^ For this report ^oqr am implem^Tit- 
ation ref er.s primarily to* the amount of support and suoe'rvision 
r.eceiyed by volunteers in the field. The fdllbwinq aire some of 
/the major findinqs. >.: V 

Fifty-three percent of resTX)ndents reoorted that they 
had work-related contacts with host-country. supervisory 
Personnel at least once per month. Thoise who reported 
more frequent contact had hiqher' averaqe scores on the 
- Work Satisfaction; and Psychoioqical'.Well-Beinqr indices. 

Thir ty- two. -percent reported work-related * contacts with 
. : Peace Corps stseff at least^ionce per month. 

Six ty-one per cent reported workinq with host-country 
counterparts at*least once per month. 

. Volunteers rated sever al aspects of their support on 
jS^cales ranqinq from positive to negative . Medical 
" support received "positive'* responses from 73%*of vol- 

' ; unteers as compared to 49% for' the/availability of* 

transportation. and 35% for- the availability of eouip- 
men t and, supplies . ' .. . 




■■ /■ ^- ■ ■ ■ ■• : • ^- ■ . • 

A selegt number of^ special issues of interest to "Aqency 
manag.'^ment were examined. The most ■ impor tant refeu ltd are- 
listed below.: ■. , . • • , I 

Woj/k .Type -■ Because ther> is ho qeiferal agreement within Peace 
Corps on a system for cat^iqor izing . volunt^eer activieies-, 'an 
-atbi-trary .system was dev^I^ on olrd Peace Corps job; - 

codes. . Sighific'ant differ^rices- were found , amonq the 23 work • 
/typfS.'>^ each of: the' .three 'indices. However » the saree work 
t^pes/ did not score equally ■ well on all 'thr 6eJ,indices: f These 
differences are presented- in- Section IV. .FoV example , volun- 
.te^r s in •* irf iqation/water /wells" aver aqed 549 on the Wor k" 
:.is fact ion Index but only 497 on ^he Best Fkiendshio Index. 

ex ■ Differences - The (distribution of women ,. vo'iAjnteers is dif- 
thanThe distribution pfi^en in the folloVwinq areas: 

There is a. hiqher percentaqe of" females in £^tirt America ' ■ 
( 45% ) than in the. oth.er tyo req ions ( 37% in' each ). . 

. ■ Women are more^conceritrated- in. the . health and Aducatio-n 
. sectO;rs than are men. • : \ ■ 

..>-■■ 

In general there are_BO siqnificant differences between men anc 
women on the ^three. indices of the quality, of the volunteer 
.exper ienc-e . Ho wev.er , women in Islamic countr ies have especial] 
low mean scores- ( 468 ) -on the Psydholoqical Well-Beinq- index. ■ ■ 

' Differences among VolunteersVat Various Points of Service - 
Volunteers in their eighth .:and ninth months of. service had 
lower, rne an scores on Psycho loqical ' Well-Beinq.. (and to a lesser 
extent on the other indices^of. the quality of ' the volunteer - 
expec ience ) .,|han did other volunteers. Volunteers near the 
end .of . s^ervice tended to have, relatively high aver age scdr^es 
on all three indices. / However / volunteers who reported doing 
at . \east :4i0 hours of work oer week and those whc^ had relatively 
good language fluency did notrtend.- to show; such low scores 
at the :8- to 9' month oeriod. i 

Ear lyv Termination- and Extension - The following ^was founc^with^ 
r.egard to volunteer '.extension and early termination: 

' . ■ , . ■ '. ■ - ■ t ' ■. ■ ■ ■ ■ . . 

El^aven percent rof respondents repor that thev had served 
more than 24 months of -service. ' \ 



/, 



From among those who had served 24 mpnths^ or I6s$|;r37^ .-v 
• said they might or would definitely .extend . ' ^ "V^^v^^^^^ 

Those wanting^to extend tended to work mor 6 : houri^hj^^ 
week and had r-eiatiyely high, average s cor jesJ dn iJ's^ 
ldg,ical We.ll-Beinq and Work Satisfaction compar^^^> ■. , * * ' 
^ other volunteers- who wer^ie .Dear, the end their*.t.^^ 

' Prbm among, those who*^ad served 24vmohths ory^iess.>^^^^^^.s^^^^ 
percent sai^ they nvight or would definitely^^ 
early. ■.. ' ' ■fVV'-- 

Those ;wanting to terminate.' early had/ veYy.'lT)^^^ 
on the' Work Satisf action ( '411) and Psychological Welp^^ 
Being { 420 ) indices . ^ ' : ^ ^ • 
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The following recommendations follow frbm^the findinqs of : ' 
. this survey . However^ it shbuid. be ^remembered r. that : ' ( 1 )' they ^ 
are usually" based on simp.le assdciations which in ' np way . dempn-^ 
strate ^causal relationships, and (2) other factors .not examined 
in the surve^could greatly .modify the recommendations, . 

1 • Place increased attentipnvon assignment' dev^lpbjrient r 
r especially for younger an(Lless educated volunteers, / 
; li^^^^^J^ theij?^ work satistactioji and psvcho- 

' .^""^^^^^^^^^ical we^^^^^ their* friendships 

with ho st-^ "country people. / - . *^ ' V 

. 2. Emphasize ihcji^eased contact be tween- the vblunteers 

and'tfieir: host-coun try agenc-ies in prder to increase 
• work satisfaction and psycholpqical^ y^Bll-he)Aq'» 

3, Diver s^ify tb.^ pr o g r a mrh i hg of ^"f ema le vo 1 un t e e r 5 if . 
a gpncentr atipn of women iii the health an^ e^cjucation 

. sectors is hot desirable ./ * 

y ■ ^ • ■ ■ ■ > J\ ;. ■ ■ • . ' 

4. Where applicable f continue to emphasize. a live-in. 
experience dur inq pr e^service training in or/^er to 

. . improve work satisfaction, friendships witt/host 

co^un try people and volujitee)^ psycholoaical well- \^ 
; ■ • . being-.- v ' ^ ' ' • / •. ' 

,5. Assess the number of woxkinq hours and */anguaqe 

vability of volunteers during the first nine tiionths . 
of service and take steps to .^Imiprove; these where 
they are low. in order: to incrjfease work satisfaction 
, psychological well-being. /; / 

Pur ther elaboration of those and other recommendations is ^ , 
cbntained-in Section 

vil r*- - . ; 

. . • . ■.. / ' V • • • 



SECTION I 
/ INTRODUCTION 



This." .report is' based on data from the Second Anqjual Survey • • " 
of P^ace Cor^s Volunteers, -The f i rrst ^^^a r ' 's effortr entitled 
"The Volunteers Speak: A World-Wide Survey of Peace Corps 
volunteers" , attempted to identify program strengths and weak- 
nesses as' viewed "NDy the volunteers.. It. also co'ntained re<%pm- " ^ 
mendations for policy and procedural changes. This year's 
report* attempts* to do the same, 

-4' ••• . ■ ■ "■ • ; ■ ■ .'. ■ / ■' ■•• ■'• . ■ 

, ■': .. " ' Background . ■ \ 

For many years, ^ the Peace* Qorps has b^een searching for a 
satisfactory .means of gather ?ng comparable data from Volun- 
teers about j?':th;eir program. An early attempt to do. this was ■ 
the, Oregon Research Institute's analysis of . mult iple-cho ice ' • 
quest ionnai res administered .anony]lnoa*sly to volunteers . at mid- 
service -and termination conferences, l/.'I'he efforts o£ this ' 
contratctor were terminated in the embryonic stagers due to . . . 
organizational changes within the. Agehcyl The next major 
effort to .collect and compile data derived from volunteer 
questionnaires was-a report about theV volunteers ' assessment 
bf training, prvogramming, and program support, 2/ Bas^d 
on-that study/ a 'further effort was ma'Qe to refine' t fie. 
analysis of the questionnaires. ..to pcovide' country,, regional, 
and Peace C^oirps-wide results, "3/ All' of « t^e.se early efforts 
were sirnilar-in th^t they:. , \ 

' . ' .■ .'. . ■ ' ,■ ■ ■ ■• ■ 

' , attempted, to develop a process for collect ing / \ ^' • 
. analyzing and feeding back volunteer opinions 

to the 'fieldf-: and • 

they used mult iple administrations of the. same 
quest ionndire throughout the, year in a manner ■ ; 

. : which, varied ^frdm count ry-to-country.,, „ .. . 

. ' . ■ . " ' ' ' ' '■ ■ • • ■ • -r'- 

^^prjes^^ R et, .a¥. , ''Ariai^^sisV^of Mid-Service "and : ■ 

Clgp^ of Service Questionnaires and Conferences , " 
Ej^tge^ne^ Oregon; ^RQsea 1970, ' 

Uli^}as>-^ ^",8, , L,\ . and Smith ; R, , "Peace, Corps 

Volunt^efers; Evaluate .Their Projects: An Analysis of , Mid- : 
3ervic.eV:vC;ibse of Service^ and Early Termina.ti.on . Quest ionr - j 
naires:'' Maxch 1,* 1974-February 28 , 1975" (Washington, p,C',V 
. ACp?IOW, . 19(7^^) , <f ^ > ' ' • • 

3/ 'rhe inforrriation derived from this endeavor was prepared .; 
as a report, eat itl^a the "Annual Project Profile Report ' 
Summar ies" but^ was not , released , 
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The latter practice resulted in low . response rates and un- 
• representative samples. . " ■ • " ■ ' - 

ln^^l5, the. President 's^ational 'Voluntary.. Services Advis^ory 
- Council requested ^^tl?^ J^fel«at ion Division, Office of Policy 

and- Planning <OPP/E) to admiinister a qiiestionnaire to -all 
^ Peace Corps Volunteisr s { PCVs ) . The Advisory Council . used 

■ results of th-e first . Peace. Corps volunteer, survey 'as an^input • 
. to their final -report. After co^npleting data an'alysis • for the , 

•Counci'l> OPP/E compiete'd a separate analysis and released 'the . 
' results in a .written report . 4/ Because both> Jji-count ry an* - 
Washington , staff found the - result s useful— for' progr amming>-/ 
planning' and i^al icy development , a second annual ^"worldwi.'de 
.survey was requested by Peace Corp^. The.Anr)ual Survey is . 
intended to provide information to ACTION; man^j^jnent^ and ; 
feedback to the field as did previous surveys^ ^However,. . 
there' have been some ^noticeabie changes from ^evious ^ 

.efforts. The: questionnaire was^ revised, the volunteer* • 
sample is ..more representative, and the the "quest iohna.i res 
w€!,re administered only onc^ during the year. " . ... 

■■^^ - . Objectives • •. • 

■ ■Tne' purpose of this survey was to. continue the analysis, 
of: volunteer opinions'- begun .in 19'75.- Specifically,, the . 
objectives of the survey, were: , /A 



. to determine the. quality .of the. Peace Corps . ',/■ 
• lexperience as perceived by the Peace Coijps volun^ 
'teers worldwide. ' '.-'^ 

. ^ to identify those programmatic factor's that are 
associated with tTie quality of volunteer exper- V 
ienc.es> .and ;■ . ■ ' • : 

■ . to address, special, issues inclu'dlng early ^termi- . ■ 
nation and extension, sex differences^ job-type 
differences,' and the na.ture pf volunteer; ad j'u'stment 
over the :two year course of service. . 

A major product of \his gtudj^ i3 this report" which provided 
a general overview of th^ 'f indings worldwide by Peace Corps 
region, and by each Peace Corps country. • Another product _ 
which has already been' produced is a s^ies of* Country Program 

4/ Costanzo, R. , "The Volunteers Speak : A Wotld-Wide 'Survey . 
. of Peace Corps Volunteer (Washington, D.jC.: ACTION, 1976). 
The Council's final repor t rwas ent itled^ the 1975 "^i.nal ^ 
. Report to-s the Pr^esideht . . " . .. . 



Profiles which. prc^de a mey^nsAfor comparing . individual 
country, performance to regionar and worldwide norms. 5/ 




jAmCyions and Use s 

An/ annual survey o^ Pea co Ctorp s Volunteers is designed tq >. 
i^alfill a vajdCety of fbnctions both iaternally- and , externally, 
^Inbernally/' it. can fcte used to.: t V T 

■:. , ■.• , ■ ,^ — : 

/ . aid in planning an^l policy-making by providing manage- 
ntent information on volunteer utilization and those 
factors that ^are related, to the -qgality of th:^"^l-.. 
unteer experience; • 

provide feedback to in-cduntry~^t.aff for programing , . 
' and training; /^.^ » . ^ 

■ ,' '^"^^ ^ — — * ■ * . " * .■ , ' ' . , 

help in the* recruitment and—placement of future 
.volunteers by providing feedback from the volunteers 
. cur^rehtly in the field; \ - 

provide/ a data base ^or. 'special studies such^s .tb-e^.- — — 
analysis of. Peace Corps triads over 'fcimq^ and, td 

. provid/e background' information far' in-depth cptintry 
program and special • isisue evaluations. * . ^ .. 



/ 



.Externally the survey should be usefuiT in providing Gonr- 

gress, the Office of Management and Budget (OMB) and 
.others with,: . ' / ' 

cutrent information on. the status of the program-^ 



viewed by the volunteers; and 

. information on' changes in the quality of the volunteer . . 
I .experience over '^time as perceived by the volunteers i 

This report ishould also serve taT^romote a dialogue betwieen 
:Peace Corps staff aind overseas constitutents. A k,ey premise 
in preparing -this report was that overseas . staff ^ would share 
and discuss the reisults with volunteers. \.The information 

" ■ ■ . • ■ ^ ' . . . ' * • ■ . ■ 

" .■ ■ . ■ ■ ■ ^ . * ■ ■ ■ • ... - ' ' * 

5/ These were forwarded to program staff on December 1', 197.6 
under^he signature* of the Director of Peace Corps. See 
EjaclOMre in Appendix D fot' a copy of the fpr^ri. . Please note 
that/sGores in the Work Sat isf action and B6st Friendship / 
indices are not correct on the i^PP.' s due to ah error in 
tlie computer program which has fiow been corrected. 

\ ' ■ ■■ ' . '..3 .■; ^ 



■ ; 




might also be -used to increase understandihg, and dommuni- 
ation ±^etween count-ry staff ahd the host country agencies 
ith wfrom the Peace Corps works. . ..It may even have a role 
to. play in improving commuriicatipna between Peace Corps"- 
'staff and the ..U.S. Embassy; . . . 




..../ 



; Met hodolo gy ^ \ 7 

The Secoq^Annuai^eace Corps Quest ionnai^re is a self- 
admihis.tered instrument 6/ w.hich was distributed through 
'Country Directors to all volunteers; ^except ■ tra.ineeSf r 
in July ^nd August of. 1976.. As oi- Noveinbej: 1, 1976 , 3026 
completed guestionn./aires had been received in Washingtgn, 
This number represents 62% of thfe average number of f'voi-- 

■ unteers ;in the 'field, from July tprqagh September -wjthe^ 
.period during whjLch mpst volunteer^ x:pmpleted, the. ^ijfestion 

nai re. . ' \ ^ . - - ' / ' 

Although 'not all volunteers iTBsponded, there is good evi- 
dence that the results' can be. gene'ralized to the Vptire. . 
Peace Corps population at the, time of the survey ./-This . 
evidence is : detailed in Appendix B.. In gQner|il/ gt was - 
found .that, the .age^ sex/ and mar ital status of /^lun 
who responded are . equivalent to those of the ehtire^ popula 
tiori and that-th^re are.nQ significant dif.ferfenQ!S^J|2^etweeh 
countries with high' ancl low rates of response on k'^y vari- 
ables used in the study. ■■ • .. ; j ■ ' ^ '■ ■ Jl 

. Th^ questionnaixe is ^ revision of an earlier, irist-rument 
which was designed to.^meet the ne^ds of. the NatiqAal 
Voluntary -jServices Advisory Council It had beefi admin- 
istered ; in .-July of 1975 following procedures similar to 
those used for the ^^second annual, questionnaire. The 1976 
quest ionnaires^awere sent to Country Director's in July. 
fne' Dire^ctoir.s distrit>uted them to all vplu.nteers . At 
least one. 'follbw-up letVejr-was sent to leach volunteer. 
The .letter thanked those who had already. completed*:'-.the 
questionnaire and requested that others do so. Volunteers 
mailed the (questionnaires to. their Count ry Di rectors who' 
serft them to Washington where they welre coded, cleaned " 
and keypunched for computer processing; 

-. :.■ . •■ " ■'■ ■ - w 

Th^ revision of the 1975 quest ionnairel was -guided biy four 

■ pxinciples : . . . - : ^- 

. eliminating those items which were only of " interest 
' to members of the National Voluntar^Services A*d- 
\ .'^ viso.ry Council; v 

67*"See*"Appendix E for a cppy of the Questionnaire. 
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^k-* 'rewo^ciing and/or adding items which were found to be". 



lacKing; durfhg ♦the first survey; 



if 



. maiint.aining comparability ^. between the 1975 and 1976 
. . ". questionnaires where possible so that trends could 
be examined; and 

; . ^dfevising mo-re rediiable and valid measures related to 
- Peaice Corps goal achievement as perceived by ^yplunteers. 

. The. resuljt. of. the effort, to devise better measure^ wa.s the 

cireation: of the Work Satisfaction and Best Friendship indices 
; described in- Section II of this report:, 

• To. facilitate proper- interpretation of the. f ind.ings in this v • 
report^ it is important that the reader understand .both the 
procedures used to derive the ind ices :and . the extent to which • 
the indices are to.be believed as true measures of what they 
^re said to measure/ -i . e.. their validity. T ' " . 

• The indices .were derived, \ising some of ["^the same . pr ipciples . • 
a^'/wBre ufeed in developing, tests such as coll,iege boards and 

.-■''G'riadu^te '^Record Examis. /One such . pr inciple is that/ several. ' ^ 

■ items, were used' to measure a single dimension. . .Ju^f as there 
^•l[fvaght ;h|^^ v6cab.uJ.ary and reading terms comprising^, 

:^n ind^^>a*of verbal .ability, so a,lso. there are several attitude- 
.toward-3ob it ems measur ing work /satisfaction > and several 
' atti tude-tpward-hpst-count r.y-p^ople iierns measuring volunteer 
^relations with their, f r ierids / A prope rly constructed multiple-^ 
item index constitutes a . more /acc.uratg measure than a single 
' /quest ionnai re i-tem. The' seve/iral items can be empirically * 
.examined/ weighted and summed into a. single index- score* A 
mult iple'^i tem index can. mak^Vallowances for random misinter- 
pretations O'f ♦an item by any one person. ■ I^i , essence, the 
. index score, gives better /pictui;:.e .of the wholevdimension 
than would be recorded by any one. item. 

. Fur.thermore,. acrds^B--^ large number of responden.tjs the items . 
of an empirically B^^nst.r yet ed index", should shovi^^'statistical 
evidence that allv^Jt^iie j.tems are .tied together . Th i^. indicates 
that the several ''a'tfems actually do measure a .aingle dimension. . 
The .indices under ^discussion did in fact favorably undergo 
such a scrutiny for internal consistency. * 

^ ■ * ' ■ ■ . . /^•'v . • ■ ' ' . . • • 

"if van index is valid,; it should show patterns of association, 
whifjh ar^ Similar to those of other questions or indices which 
aire designed to measure the same concept. For example , people 
chosen to be'mathematics professors at Harvard should score, 
nigh on a measure, of'/ quantitative ability .. . Those who. would not 
be chosen to be students in a- comrhunity .college mathematics .. 
program should score lower on the same test. Similarly, 
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volunteers who choose to think about terminating early .should 
have lower Psychological Well-Being scores thart volunteers who dc 
;not. And, those with^ little work to do should usually not 
judge .themselves: to be effective in a country where there>-- 
is a. lot of useful and appropriate work to do. Evidence 
of this sort (i.e. validity evidence) will: be. presented . • 
for each index in Section II. ^ - " .. 

Once the (Questionnaires were returned to Washing ton and key- 
punched, data analysis began using a library of statistical 
computer programs known aS" the Statistical Package foe the 
Social Sciences (SPSS). Statistical subprograms used during 
the analysis, include : Frequencies, CrosstabSr Breakdowri, 
Pearson Cor relations^ Partial Correlations, ANOVA, Multiple 
eiassificatioh Analysis,. Oneway Analysis of Variance, Dis-- 
criminant Analysis, and Factor Analysis, ^hese statistical 
procedures are explained and t^e progtam completely documented' 
in the SPSS manualf' 7/ Actual computer ^printout is available 
foy -^inspection at the Evaluation Divisirpn of ACTION. Raw 
data tapes and a tape containing an SPSS .system file are 
^Iso available. 

J ^^Ithough an. ef fort has been made to avoid technical- termin^ • 
o^iogy.in the text, some has inevitably slipped an. A glossary 
has been provided in Appendix A which should answer most of 
the questions of. the nontechnical reader. However, one ? . * 

frequently used term should be explained here. Throughout^ • 
the text, cojnparisons are made between groups of voluriCe^rs. 
Differences^ between the groups are described as being either 
;.Statisitcally significant or no;t significant.. * In statistics " . 
a finding such as the differ^hce. beizweep two groups of volun- 
;teers is significant if it can be safely stateia that the y 
finding is not merely due to chance. Statistical significance.^ 
'levels (p. levels) are stated in terms of the probability that 
the finding is due to chance., \ A significance lev^l of .01 , 
means that if a particular difference between two. samples 
selected randomly ,frpm the same population could occur by ^ 
chance in on;iy )pne out of every 100 tim6s. a sample was ' 
selected. . It would* be a very rare event for such a differences 
to occur p.urely by chance factors. Unless otherwise stated,, 
a finding is hot considered to be. significant in this study ' 
unless there is only one chance in 1.0,000 (p = .0001) that 
a difference between twoigroups i3 due to chance. . It should 
always be remembered thatf sicfnificance does not necessarily . 
imply that a finding is either*' large in 'magnitude or that 
there is any casual relationship^between^ variables. / v 

7/ Nie, Norman. 'H. et. al . St atistical Package, j^orv the Sbcial 
Sciences,. 2nd Edition, New York: McGraw-Hill , 1975. While 
the., published manual document^ Version 6 of SPSS , . analysis 
\^..was actually done using Version 7. . ^ 
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SECTION. II : . . .. 

■ VOtUNTEER* PERCEPTIONS* OF THE ' OUAL 

-:{\. ■ OF. 'I;H£IR EXPERIENCE.. " 

Tnis; section introduces the measures of the perceived qual- 
ity of the volunteer .experience vwhich ^te used ^t^ 
the report, . Thr^e;: of these . measur:fes ^arev indices com- 

' po$ites of. volunteer responses^.to ^s^^ dthers : 

are responses; to 'single items/ The'^;%n^ vol- 
unteers V s^tisf^t ion- wi'th their primary .q^q^ivity./^^ t ' v. 
social reiatioriships 'with' best :host., cptentry;fr lends, ^ 

;>nd. their psychological well-being. They were chosen for 

: inclusion . in this report: because they appeaxv^o rela.te to ' 
the three legislated Pi^ace Corps goals. The legislation ■ . ' 

^ istates ' that 'Peace Corps is:. ■ ' . \ . 

"To promote world peace and friendsh.ip by making avail- : ' . 
able to interested couritriets Americans, willing, to serve' 
overseas who will: help- these countries meet their need? , 
for trained manpower [Goal ,1] ; help promote a better under- 
V standing of the Ameirican people on the piart' of pej^ples' 

serveo iGoal. 2J ; and proiflbte a vbetter understanding of 'J ' 
other people .on. the part of the American people [Goal 3J', i/ 

(Ihe t;hre^ indices^ uSed in this report are describees .in detail 
on the . following pages. Th0 cphce^t. which each' index is 
intended,, to measure is described b)dldw: 

. ; • ; W9rk Satis fa ction . ; This yldejK is intended • to measure . 
. 'the voluntee^rsV perceptions aboyt their ptimary wor.k 
. * assignment.* All other * things being equal;, ■volunteer's 
who peirceive 'themselves as" satisfied and effective. 
V in their work are moje likely to bie mej^ting the 
host country's needs, fdr trained manpower- 



Volunit eex So c ial Relationships v^ith .therjr \Bes.t Host 
Count r y F riends .. This index i s 'inft e^rit'ed tb me a s u re 
the volunteers ' assessments of th-ei/r .reXat^.ons with 
their best host country friend/or If r lends.. It as 
assumed that achievement .of the ' legislated |cross- 
cultiiral goals re'quires as a minimum that volunteers 
perceive jzhat thj^y, have a good f riendship'with at . 
l-e*ast one host cbuntry person. 



1/ "The Peace^CorpS Act,*; P.L. 87^-^ 7500]f 75 Sat. 612^ 



approved September 2?, 19 61 . 
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.V • .Psych ological Well -B eirig , , This index is intended to 

measure -the volcinteers' -perceived oyejrall psychological 
^ well*-rbeing. It was chosen because -the literature of • 
"V cross-cultural psychoiogy suggests that low psycho-, 
^Tlog;ical well-beihg.may be "an early symptom of volunr * . 
teer; problems wi th a^^justment to a fiew^ culture. An 
understanding of 3uch problems ;^co'uld lead to some 
; - control over the;/hegative cpnsequenc^ of poor, adjust- 

■ iDent. '/For instatice, certain types' of living ^and 

■ WorKing conditions ma;^* be related to adjustment;, 
, which. .\ih/turn, is, related to parly termination or-' 

■.'•^^ ension.- 

In addit;ioii three . indides used throughput this report,^ 

^ /number .fff /-ifriQividual i-tems f rom the questionnaire seem^-to 
be ^ related /to' the achievement of ?eace Corps' goals., il^^ 
• items,' most of^ which are related to th^e;. cross--culttiral 'g^oals/- 
a.r^: disoys^e^ along with the indices in thfe following sub- ' ' 
sections,, : 

' • ' ■ ■ ' ' " . ■ ■ .• , . . ■ ' ' . ■ .' ■ ■ • , " 

Because 'data are .available from a large number of, .vdiurif eers , 
various types and' groups of volunteers can be compared on 
their average .scores on each inde^ or question. Such compar- 
isons are made^ frequently in this; 'report ; how.ever, thfe t^eader 
mu^.not infer: a causal .relationship when there . are- differences 
between two;gr9ups or typei? of volunteers^ ft statistical dif-^ 
ference caa be''^ expi.aihed in many ways, only one of these is' 
that^ there i^' a' simple causal connection. Although this report 
will only indica'te. sqch differences .when theis^is a v.ery -low. 
prdbaoility t*^at they could bfe due to cbance (r,e. , when ^hey v 
arfe statistically the relationship between the . 
voluhteer characteristics and the'dependent variable do^s ' 
not' ^necessarily " indicate a ?ausai; Vel^tiOnsl^ip^/- This report 
*only . providces inf ormat^ about associations which may , on 
.further analysis, prove to^^^.b^ causal link. 

liie.. f o^owing . subsectiort^^ descriptions of .outcome / 

measur:es ::&nd di$pr^ys of index scares by region and sector . 

. . • ' Wor K ■ S a t is^ f act i o n .. .. 

In the .li*7 5 survey, -w^^^ measured by two ques- 

tions. One asked ;vQiunteers "how useful" they thought their 
jobs were for hpst 'ffount^^^ ^n that year 67% ' 

of respondents" answ^r^^^ they thought 'ti\eir .jobs were 

"very 'useful" . In the Second; Annual Survey a similaa pfercent,- 
age > (-69%) answered; in the. same way. The other question asked ' 



2/ Question 34; Re's ^^^^^ 2 were considered "positive"*. 



hoW 'volunteers- felt about their "effectiveness in transferring 
skills to host country people." 3/ Nearly half (48%) of the ■ / 
rei^poridents tfo the Second Annual Questionnaire answered posi- 
tjv^ly, while. only 39% o^ the 1975 respondents answered posi- 
ively. ■ ■ ■, • ' ' ■ ■■ . 

Siiice a properly constructed multiple-item index coristitutes- 
a 'more reliable measiare than do single items, sUx -atems f i?om 
the" Second lAnnual Survey were combined into a single Work 
Satisfaction >ndex. ^ The items asked how the .volunteers . ,^ ^ 
felt.^ about their primary jobs on dimensiohs"?related toN^heir • 
fulfillment, interest, irjnoyati-veness , effectiveness, infTti- 
en-ce, and' helpfulness. The index was created so that the . , 
meanVscore for all volunteers , is 500. About 68% of the , .. 
scores fall between 490 and 600 (plus or minus one &tandard 
deviation) and" about' 95% fall, between -300 and 700. This 
system of scaling is similar to that used for college board 
exams. While the amount of statistical difference between 
the -scores' of two "groups which is meaningful.'depends on the 
purpose for which the information is to be used,va statis- . 
tically significant difference of '20 points.-(on6 fifth of 
a standard deviation) between groups of volunteers seems to. 
be worthy of notice. In this report :a statistically signi- 
ficant' difference af 20 ppints will be referred to as l^ng 
- achieved practical significance. This guideline is bas;Ba .• 
more .on the .authors' feel o"f the data than on solid empirical 

.■■evidence.. • " ■ ^ , . ' ' , ■, 

' . ■ ■ * . . . . ■ ■ • ■ ■ , ■ ■ . ■ . .., . .. " ■ ■■ 

";As shown in Table 1, there was a difference which is both 
statistically- arid practically significant , between .NANEAP 
and the other -^two regions on the Work "Satisfaction Index. 
Volunteers in NANEAP averaged 483 while' volunteer,s in^ Latin 
Ai^erica and Africa averaged -509 and 510 . respectively . : There 
were -also statistically significant, though smaller, sector 

• differences. Of the .major sectors, volunteers- in education 

' had'the highest mean scores (b09) while those in agricuLture ■ 
and rural development were only ^lightly lower (492) and 
those in health had^th-e lowest mean scores ( 488). Irr terms .. • 

• of- practical significance, the volunteer s . in the health ■ 
sector were" significantly i'ess satisfied with their work then ■ 

^ were the volunteers in the.,, education or business and public- 
ma-nagement- sectors. \ ^ ' .. . -■ . ; 

" 3/ Question 29K. Response. 1 and, 2 were considered "posUive". . 

• 1/ Questions 31A, 31C,31e; 31F, 31G and .31H. The results.of 

" the procedure . used to sele.ct these items fo"^ the index snow.. 
. that volunteers ' responded to^ the items .-as a. group- f dtlov/i.ng 
'a . very consistent pattern, "i.e. high scores on^the. index in- 
dicate that volunteers felt: positive, on the individual :.items 
'• ■ See Appendix B for more details on index construction. . 



; : V TABLE 1 , ; . 

MEAN SCORES ON, WORK SATISFACTION INDEX- 
. : BY. REGION AND SECTOR 



Mean. Score. 



REGION 



NUniber of 
R espondents 



NANEAP 

Latin Ameri.ca 
Africa 



483 
509 
510 



1046 
917 
976 



SECTOR* . < ■ ■ . , : * 

Agriculture/Rural Development * 492 

Busirtess & Public Management^ 508 

Education - 509 

Health : . ^ v . ^ . 486 
Urban 'Pevelopme^^t. and Public . 497 
-Works ■ '* • 



777 
144 
1313 
413 
181 



* Based on self-classification into sector from Question 18B. 

Note:. The overall F-test , f or ' the two analyses of vai^iance 

shown in th is table were each significant at p< JOOOl. 



It was hypothesized that if the* Work, Satisfaction Index^^ w 
a valid measure, then those vplunteers who work -yefy few 
hours should have very l6w scrores. Data- analysis- indicated * V 
that thoVe volunteers who reported having 30 or ^:^.:f hours' 
ybf work per week registered a mean score of 459, This : 
' difference reaches both practical arid statistical signi'fi- 
cance.- Purthermorey. those 18 volunteers who reported haying 
no primary job regr^teired a mean ^ score qf only 391. These 
dafca- clearly indicate ^h^t Work Satisfaction is associated ... 
with the number of houra per week bh^t 'a volunteet wprks. 
They also provide softie evidence that: t^^^ Work Satisf act iort 
Index is a valid measure.. ^ 



Volunt e er S6ciaL Relationshi ps with H ost Country P eople 

The Second Annual Questionnaire and the 1975 ^questionnaire 
asked volunteers to- describe their feelings about host country 
people on a six-point scale ranging from extremely positive 
to very negative. 5/ No statistically significant difference 



S/ auesti'oh 3j5, responses 1> 2 and. 3 were considered to be. 
•"jDOsitive" . . ' 
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could be found between the ' two years in the p\rWntlage of vol- 
unteers who responded positively to this item Vo^^ iji 1975 and 
84% in ^1976 )• The 1976 questionnaire also includStHaR. item 
asking volunteers to fate how posit iv.ely* they felt abbi^t'^ocial 
relationships with host country people";. Over three-f oi!ltNtihs . 
(76%) of the respondents reported . "positive" feelings. 6/ 

Other individual items related to Peace Corps^ cross-cultural ^ 
goal3 vjiiich will, be mentioned* in this report include , a question 
asking volunteer^s how positively they feel about their working 
relationships, with host country people and a quest ion a\bout ^ \ 
their perception of the reactio^n of .host country peopleVV/ 
to them. The percentages of Volunteers vrho gave "positive" . 
responses to these items' were 68% and 82% respect iVely. 7/ 

^The Second Annual Survey also included a series of dtems. about 
volunteer feelings towa'rd. their best host country friend'ar 
f riends *8^/. The items were combined into, a Best Friendship 
Index, similar to the Work Satisfaction^'Index. The average 
score on the index is 500. High' scores! on the Best Friendship 
Index* indicate that volunteers' feelings toward, host country 
friends were warm, friendly , consistent , close, intimate > 
and that their contact' wifeh them was frequent. . 

: As seen in Table 2, the Africa region had a slightly lower 
score ("491). on the Best Friendship Index than did either. 
NAISIEA'P (506) or Latin Amer ica ( 506 ) . .'HoWev^r, this difference 
did not quite reach the standard for statistical significance 
used in this report. It was also found that volunteers in .\ 
all five traditional Peac* Corps job sectors did not differ 
significantly on the index. However > volunteers in the agri- 
culture sector had a .significantly lower mean score than did 
volunteers in; health or education on the question dealing 
With working relationships with' host country people. 

Evidence for the Validity of the index was found .in the rela- 
tively strong tendency for people scoring high on the Best 
Friendship In(5ex to answer the two other quest ions on social, 
relationships positively. These two items were described 
above.- .9/'.' ..-.^ ■■ ■ v '* -^^ ,,"^\ 

.67"0Uestion 2.9L, responses 1 and 2 ife considered "positive". .- 
7;/ Questions 29G and 35 respeat ively. Responses 1 and 2 « 
are considered positive for question 2dG; responses 1, 2 
and 3 are considered "positive" for question 35. , 
b/ Questions 32A>; 32B/ 32C, 32D, 32F, and^ 32G. 

9/ the first item /ment'ioned is Question .36 ( i- the volifn- . 
' teers feelings about host country nationals) and the / 
second is Question 29L (i.e. the volunteers feelings about 
their social r^lationsh ips with host count ry people ). The 
'correlation bertVeen the Index, and Question 36 is .46 and 
the correlation between the Irfd'ex and Question 29L is .56. 
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;■■ _ • ■ . TABLE- 2' ■ , 
MEAN. SCORES ON THE FRIENDSHIP INDEX BY REGION/ ' 

Region ■'■../ : M ean Score H p, of Respo nd ent s 




NANEAP 5.03 . . 1046 

Latin America . 506 917 

•Afrfca^" „■'. 491. ,-976' ' ; 

NOTE: /ffhfs difference is not statistically significant 
(at the .0001 level. The actual p value is .0016. 



< / P syc ho logical Well-Being 

Ad justing(^to» a new culture can be a stressful experience that^ 
could negatively affect a volunteer's psychological well-being 
This in turn could affect his or her ability to achieve Peace 
Corps' goals. 10 / In order to examine this, an overall measure 
of psychological well-being was included in both the 1975 
aiid 1976. questionnaires. 11/ This frequently used index , 
is generally referred to as a measure of' "happines^s" or 
•Vaf feet balance". . For this report, 'it has been standardized . 
so that the average score amoftg . all volunteers iri the survey 
is 500! and the standard deviation is 100. . 

* . .■ ■ ■ .. . ■ " 

As shown in Table 3, there is a small increase in overall 
^I^sycKological Well-Being between 1975 and 1976. In general, 
v'pluhteers scored slightly higher on the index than did 
a -general sample of the American population in 1969. Though 
NANEAP had a slightly lower, average Psychological Well-Being 
score (492) in 1976 than did Latin America ( 506 ) pr Africa - 
(504) > the difference did npt quitift reach. statU-stical signi- 
f'icance.' Nevertheless, this difference exactly, parallels 
regional, differences found in. the 1975 siarvey^ -There weire 
no sign|i^icant,.^(3ifferences on the Psychdlogl Well-Being' 
Index .^l^^jng- volu in the various work sectors. ' ; 

10/ Fa^i^xample^ see Menninger, w. W. and J. t.- Eni[lish, '^VPg.y*, 
chi'^ric Casualties from Overseas Peace Corps Service" , 
Buj^lfetin . Menninger Clinic, 29 (3); 148-158, May 1965. 

11/ Bra^burn, Norman The Structure of Psychological Well- 
B^jng[.\ Chicago:: Aldine, 1969 . Br adburn named the index 
X-^r Af fect Balance Scale (ABS ) and supplied validity 
and reliability data. For this report scores were stan- 
di^rdized with a.mean score of 500. The score is derived 
; >^f rpm responses- to Question 37 . ' . ' . * , • 



TABLE 3 ; . 

MEAN'^SGOrIs-ON psychological well-being INDEX' 
' , . REGION AND SURVEY- 











t . ' 


• : .19 75 
Survey, 


19.76 
Survey 


1969 U.S. 
Sample* 


••*'-* ^ ' .'■ 

Efitire Sample 


495 

(3236)** 


500 , . 
(281'5) 


484 • 
(2726) 


■ . , • ■. ■' : ^ 

Peace,;ct>rps Region 

"• • • ■■ ■ . ' • -^v^ir.:'' • • 


487 


492 
■ .(998) 




Af r ica 


(1G06) 


50 4 

.(931); • 


' '■ *, 


. ^Latin Amerdca 

■■■ : ■; ■ • . 


500 
V- J 985) 

f' ■ ■ 


506 

(886) ■ 




* Ib^id.^ footnote 11 , page 12. 
** NumBers in parentheses are the 


number of perso'ns ,who 



responded to tl3e question. - 

NOTE: Thesfe dif f er enqifes^ere not significant at the' .0001 

level. The acti^ual p; value for overall regional differ- 
ences iri the 1^16 survey was .0045. . 

Another general measure of volunteer happiness or. morale was a 
question which -.asked volunteers to describe how posit iVely 
they felt aboilt Peace Corps in general. 12/ in 1975, 8^% of 
the- volunteers responded positively to this- question. .In 1976, 
a nearly ident'ical percentage (:86%) responded positively. 

Relationships Among ijfhe Three Primary Outcome Mieasu res 

the three primary outcome me^asures used in this fetudy (Work 
Satisfactiori/:P\riendship/; and Psychological WellrBeing )-.are ' 

li/ , Queistion 3^8. Responses 1 and .2 were considered to be 
\- "pbsitive". This que^tion^has a moderate cor relation 
, v. with the Psychological Well-Being Index (r = .35). 
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all correlated with each other. 13 / That is , volunteers who 
score highly on one measure; also. tend to score highly on each 
of the other measures'. However /.'there is also evidishcS that 
they are not just different ineasur^^s of the same, general state 
of volunteers. For example, ,dne might predict, that while 
there should be a very strong' significant positive relation- 
ship between the number of structured hour s worked and 'scores » 
on the. Woxk Satisfaction iRti'eXr there should npt ,be a Sign!-, • 
ficant relationship between, structured. wprK .hours anrf^ the^,'. 
Befet Friendship Index.. This/ is in fact wfiat is found. 'One 
might also expect tha't.' ruray/volunteer.s would face greater 
stress in. trying to ^dapt. bo a ,new culture and that this 
would be ne'f lected. in lower scores' on the Psychological 
Well-Being Index, but*" that Work Satisfaction scores should ■ 
show no signi-^f.icant differences between rural- and urban. 
areas. As will, be shown in the next sect ion, .this was also 
found-; ■ . • . • . ^ : ' - , : " . - 



• * V Sum mar y ^ ' * i 

Comparisons .61 1975 and 1975 responses to questions abpllt the 
.ge"neral quality of the Peace Corps experience producec3 the 
following : ^ ' 

■ . ■ • ■ ■ ■ ' . . ' ■ . - . / 

In 1975 and 1976, . approximately the same percentages 
of volunteers (67% :ahd 69% respect ively ) rated their., 
work as 'Wery useful'V for host country idevelopment , ' 

The percentage of volunteers that" felt positively 
about thseir "effectiveness -in transferring skills 
^. . ;feo host country people" increased from 39% in 1975 
•to. 48% in 1976. : . ■ , 

■ ■.■ " ■ ■ ..^ ■ ■■■■■ ' / " /•" ~ 

13/ The. following table ^hows the intercor relations (r): 

index' ■ i' • 2 3' . ■: ' 

• Work' Sat isf act ion 1.00 . .."33 \ [:52 

2. Best Friendship • I.OO * .24: 

3. Psychological Well^Being 1.00 . 

\ Though the Work Satisfaction and Friendship Indices are 
s.eparate f acto'r^ from the same factor analys;LS, they are; 
• * not ..independisnt .because an* oblique rotation ;was used. In 
part this was done because it did not .seem probable that . 
• these two variables would -in fact^be completely unrelated 



Average .scores on "the Psychological Weil-Being 
Index were about the- same in 1975 and^ 1976. In ' 
^oth years volunteers scores were slightly "higher 
•than the :1$69 average %core of a general, sample 
i of the U;S. population.' . / 

4 ^ tn 1975 and 197.6f apprpximately the. same per- ;^ 
) centage of volunteers- (83% and 84% respectively) 
/: said they felt "po'^isitively" toward host country 
nationals. , • 




vT'he following was found when regional comparisons were made 
^(^th 1976 data. / 

. Volunteers in, NANEAP had significantly lower mean 
score' on the Work Satisfaction Index /than volunteers 
in the, other two regions. 

' . • ' ■ ■ ' ^ ' ■ . • 

There were: no . statiistically significant differences 

..among the regions on' the .Best ^Friendship or Psycho'- 

logical . Well-Being Indices. * . j 

Sector comparisdns produced the fblloy?i'ng: ^ 

* ••' • ■ ■ ■ ■ « ■* ■ . ■ - ^^ , '■ .■ ■ ' ' ■ ' ' ' - ■ ' , ' ' .. 

. On the Work Satisf action Index , volunteers in 

Education, and Business and Pdblic Management had 
the highest mean scores while those in, health 
—had the lowest . " 

. Ther'e were no stati'stically -significant' differences 
among sectors on the Best Friend or Psychological^ 
Well -Being Indices. ' . 

■ ". • . ' • ■ . . ' ■ . ■ , ■ ■' 

Finally^ considerable evidence has been presented relevant to 
the valifiity ,and reliability of the three indices which are ' 
introduced in this section of the report. Since there is 
good reason to believe that they ::acti5'ally measure the con-.- 
ceptual dimensions presented, at thQ^-be^4'^'^i^9 the section, 
they will continue to be used thq^ghout the remainder of the 
report as the principail measures of the quality- of the volun^ 
teer experience. However, where^-it ■ is" appropriate', (?ata 
derived from individual qyestionnai re^ items will be used to 
'augment data^ derived from the indices^ 



SECTION III: 
KEY PROGRAMMING 

ACTIVITIES ' 



^ ■/ 
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SECTION III 



VOLUNTEER ASSESSMENT OF, KEY PROGRAMMlN(? ACTIViTiES 



This section of the report presen/ts descriptive data on four 
major programming activities: re's^niitment and placement, 
/ training, program development, and program" implementation. 
It provides the volunteer s ' own assessments of each area . 
"and, where possible, relates program characteristics to 
the outcome measures, described in Section II. '.'^ 

■ ■ ■■" ' • * . • < ; ■ ■ / ' ■ ; 

Recruitment . 

This subsection will focus on volunteer perceptions -of the 
recruiting process, a profile of the voLunteers recruited, and 
an analysis of reasons why people^; volunteer f or :Peace . Corps. 

V olunt eer Prof lie. Typically, volunteer is a 24 year ; 
old single mate, with a college degree^and ; some .t>re-service 
work- experience. However, about 40% of vol\inteers- are womehr 
11'% are over 30, 17% are married,, and 3.9% have had/lesa 
one ,yeaf of pre-service work experience. As can be seen in 
T^ble 4 {nex1: pagen there are only small chan^ges between 1975 
and 197(5 on th^e sex and age distribution of volunteers . . / . 
However, there is a statistically significant decrease of six 
percentage points in the numbe^r of inarri,ed volunteers between ^ 
1975. (23%) and 1976 (17%). ■ ' ^ ^ 

Respondents to the 1976 survey averaged. 4.6 years/ of post- < 
^ secondary education. While 39% of the respondents h^d more 
than four y^ars of postjsecb^ndary education, .only seven per- 
cent had fewer than fourf^ yearte.' Tab;ie 5 shows : that the / 
largest; propocbi.oh of the sapfiple had their most recent educa- 
tional experience in the sociral sciences or humanities, 
- and math or the hard sciences ' { 1.9% ).. The most common pre- 
service work experience was in teach'ing/educ^tion. . . 

In general, vol.unteer's who were older , whO; were married, 
or who had more than four years of post-secondary schooling 
' when they began service, had higher scores on the Work Satis- 
faction and -Psycholpgical Weil-Being Indices. >^ 
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■ ■ <^ 
.*•■.'■•' 



Sex 



Mar ital 
Status** 



Years of 

' Post- 
Secondary 

.. Ed.ucat ion 



Male > 
Female 

Range: 
median 

20-25 
26-30 
31-50 
oveir. 50 



Single \ ' 
Married 
Previously ' 
Married 



0-3 

, 4 ■ 
5-6 
7-12 



1975 ' 
{*l .= 3479)^ 

63% ' ' 

37* ; 

20-80- . 
24 years. 

61%--'" 
.. , - 28% 
7%. ■ 
•4%- 



100% 

73% 
23% 
• 4% 



100% 



comparable .; 
data' are, 

not / , 
available 



1976 
(N > 3026) 

61% 
39% 



20-75 
25 years 

61% ' 
27% 

7% - ■ 
-5% 
100% 

* . 

, '78% ■ ■ 
17% • 
5% 



100% ? 

' :r \ . 

7% 
54% 
. 32% 
7% < 



.100% 



Data comparing tb,6 sample to the population at the time 
^of tne survey is presented in Ajjpendix B... , ' , ^ . 

The o>ily differences- between years which are 'significant\ 
are those for mar ital status, p ,<.00.0l (.otii square, testy"; 



TABLE 5. 

ACADEMIC AND WORK EXPERIENCE. PRQFILE 



Field 



Field of 
...Stud y ■ 



Social Scienbes/Humanities; 
Math/Physical\ or Biological Sciences 
Teaching/Education ' 
'Business/Economic&/Accounting' 
Forestry/Fisheries/Earth Sciences 

" (Jed i cine/Nursing/Health 
Engineer ing/Planning/Ar chit ectu re 
'Agriculture/Far.mi-ng ' ' 

Social Work/MentW .Health. 
Trade e.g./ mechanic, electrician 
Technician e.g. computer programmer, '- 

■ lab technician y , ■• ■ "■■ ; , . ■ .n. 

' Sal^es-^ . - ' \. , ■■■■■ .\,,; . ; 

: . Secretar ial/Qler ic^l .. ., ! 



Law 

. Unskilled,. Labor 
Other ' ^ : 
NONE 



20% 

19 

17 

7 
■7 

6 

5 

5^ 

3 

2 

.■ 1 

0. 

0. 
. .0 
,'0 
, 7 
__1_ 
10 G%- 



■ Work 
Experien'tife 

" '..2% ; 
■■ ■.- .4 
22 

A 

: 8 

.. .-4 ■• ■ 

7 :■ 

■ .5 ■ 

■6. ■ •. 

.'4 v: ■ ■■ ; :;. 

. 3v/' 
3 

•0 

"10 

r A r ■ 



10.0% 



Spuxce : 



Response 

* ■■ . 



to\ Questions ,12A & 12B 



■A 



iFTable^^b shows that v:p;l\i:0Lteers , bel^ of age and those 

' vy^ithy. fewer than f ive' y^ars 6f post-secondary school educafeion . 

scored slightly below average on these indijces. Vorunte'er,? 
'•pv^r 30 and tho^e who were formerly mar ri^^^ SomeW;H'^;t^^^ 
.higher than otfi'^r^ .on tbe question asking about their s^at'i?^^^^^ 
taction wit;h tWeir working relationships, with host couft|;r^ 

ebpie. '^P.H'ese volunteer character is jbife^^ not relatefeti^ 

s'totes on the \a^st PriendWhip Ind^x^i"' :w^i^;;;it^ 
srgnif icr^nt dio^|ijences between the sexes , on; the Work, 
f actxoii;:/^^: ^>sy women did /iq<3it$^^^^^^ 

^{higher tWan' men . oK\.^he^^ (507 tb^:49a) f 

VT|ie older voXunteer'4 ahd 'tfre^ift^rr ied and former ly martaed ' vol;^ 
unteer's alsp':'had signif ic^)S^tly higher scores on the 'quest;i6h ^^^^^ 
on how they 'perceived theif^ wor king relat ionships Wit;ll; *h0^ 




.country pepg)le { Quest ion 2-at3^,) 



Xj^' 'rTh difference was signif ic||Fi<i^-^^^ :601 ley^i: -^^Ot 

; .■ . ^information an sejc dif f erence^ as:.:;rep6rted /in Sepi^ 
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TABLE 6 



DIFFERENCES IN MEAN SCORES ON OUTCOME INDICES 'eY 
VOLUNTEER CHARACTERISTICS - 



Work Satisfaction 
Index ■' - ' ■ 

' . Mean " ■ 
Age at Be ginn ing of Servic e score * N « 



- ■ 20-22 - 
23-25 /y 

26-30 ' , 

31 or old^f 

Marital Status 



■ i4 . 



■ ..Single 
Married 

Separated/Divorces' 
Widowed - 

Years: iOfi 

Po s t- S fee 6 nd a r y Ed u c ^,t i o n 

' - '-o-s^ 

■ - . ■ ■ 4^ • 
.. 5-6''' . ■ -': ■ 

7-12 



498 (1016) 
494' -"(1176) 
505 (478) 
528 (260) 



..No 
S j,^nif icant 
iJi'f f erences 



491 
493 
507 
532 



..-.(■194) 
(15*75) 
(934) 
M203) 



, Psycholpg i c al:;; • ^ 
■ }. vJeil-Being^r". 

index . 



Mean', 
: score 

. 494' 
4931 . 
506;, 
553;-- 



■. .:4.9.4 
.-,^1,8 
".■53 5, 



508 
.490- 
507 
53^ 



N 

(967)' 
(1128) 
(464) 
(247) 



(2210); : 

(4.75.) 
: CaOl) : 



(191) 
(1497) 
(907) 
(.193)' 



' • . . • ^ •. ' ........ ■ . ; 

NOTE: Numbers in parentheses are the number- >^®X/'ires 

in .efe?h category/ Reported ove differ eh&0s>?;air;^ " . 
si'^nificant , p <.000> (P test). 
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The effect -Qf the number of years of post-secpndairy 
on work.> satisfaction varies significantly bietween r^.fr / . " 

.The number of years of pq.§t secondary education hav^^^tllie j r 
most significant ,.effe(3^fc^vQrt'^^w in ^Piir^^iSf^ 

Africa i-st. the only region ''^here th,e*yolunt6^ers. with f^^^^ 
or less>-j^ears,;:'^of college have significantly higher .^(^^^^^^ 
on the Work S6(:i^isiaction Index than volunteers with ABp^^ 
four, and seven years of college (see Appendix \C for oJT 
region effects) . 



^Jfeasbag for V olu n teering . Peace Coir:j^,s' i<3eal of help 
'to heil^'themselvis is still a g;rimM^ty motiyatio 
xng f dt overseas ise^^ As . shown in Table th^l;:^ 

cited' reasons for^^^|lunt^ering >iere helping , an^^ 
.^others.. ^ V • ' . ^r!'^ 




s' .. 

ijqpjtnmonlY: 
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In both. 1975 an(3 1976 the. factor most often g'iyen' as --being 
responsible for the respondent *,s INITIAE" interest in Peace,. 
Corp^ was '."articles, books or news reports" . How&ve;r , in 
1976, 16% of respondents ' said ^heir initial interest, was ': 
brought abotit by adver.tisenyents as compared to 11% iii 1975 
(See Table 9) . • . , . , . ' ' 



TABLE 9 



SOURCJES FOR INITIAL INTEREST IN PEACE CORPS' 



C ategor y 

;::::,.^^'A 

if^fAdvert.iaem^nts • 
t!% Returned .Peace Cprps Volunteers./ 
Relative/i?r i^nS • 

'^;^ther " . ■ , ' ^ - ' ' ■ " ' . ■ 

^yi^M'^^^f^^* : Response to Question 7 



197 5 

28% 
11 

:i3 

10 
9 
29 
100% 



1976 

29.% 
16 
16 
11 
•10 
18 
100% 



1 -z- ■ 



Volunteer Percept ions of Recruitmen t, During both years a 
similar percentage of volunteers- responded "not applicable" 
t jf a question about Ntheir Peace Corps recruiter (43% and 45% 
9f the vblunteers in 1975 and 1976 respectively), Thi« could 
\i^e int^tpreted as -an indicatipfi, that these, volunteers' bad not 
;5G^ntacted a Peace Corps recrii^i ter v in both years) nearly thre^- 
•'^urths of tho'se volu.nteers who irfdicated^ that the^ had 
contact with recruiters reported they had very, poi^it^ive exper- 
iences with. theBri ( 72% and 74% in L975 and 1976 . reS'p^ct ively ) • 
Of the volunteeri? who .^^Ti'sweTrfed the queStiopijg'^abDut recruiters • 
(those who^ did and did not have contact w'^it^b.i^^&crui ters )* 21% 
reported E)osi%iy.e Experiences, ' •? 



:, Volunteers do 'riot ten^ :t:^: feel very positively about either 
the amount or ^ccurac^ p.f: pre-service. information. Only 39% 
"said .they felt positiv^^ii^r about the accuracy of pre-service 
irrf ormat ion and over hal'^ the :^■volu^^t (56%) said they 

^received "too Jit^e" pre-se-rvice 'information,* In addition, 
volurtbeers did^*^ report an improvement in the length of^ - 
^^t ime -b'^tween tf^^^ apxili'cation and acceptance. In 1976/ 
;*'6tj%vteported tftat thg^ ^ppli<:ation period was less than six ^ 
■ months as compajred with 59% in 1975. v . "i - v 



Trai nin g 



Volunteers . were asked to -rate each of the three major; pre- 
service training *tjomponent.^j-language , cross-cultural, and - . 
technical. Table 1.0^ shows.;<that a majprj.ty' (64%) of first-year 



1^ 



■*.(■ 



A 
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. .^f^lunteers . ir^.ted.^ training positively , but j^ewer than 

- h^lfc ranted, the technical and cr6ss-cultur>l .components . . . : 

positively (37%. and 42% '"respectively) .. Talsle 10 also, .shows.; 
i thi't. first-year volunteers in 197^ rated all aspects of _ 

their ••training slightly .higher - than did firs*t-year volunteers 

. RAil'N.bd..OF PRE-SERVICE.VTRAIN.ING.pO 

. ' F];RST- YEAR VOLUNTEERS ' .- . , -." ' ' . 



L anguag e C omponent 

(Question 29D) V 

T echnica l cbmponen t. 
. , - (Question 2^iiU,^,ii^.,: i: 

Cro.ss -Cult ural 'CQni?pbiier^^ 
(Question "2^) ■ 



i "Positive" .Response* 



57% 

(i55ar 

37% ■ 
(1327) 

42% ' 

(1623,) 



1976 

"39% 

(1023) 

45% ' 
(1201) 



* Resjpbnses "1" or ^"2" were considered "positive" 



Among a,il f^!^|unteers / those in both English-speaking and nbifir . 
En^jlish ^jpli^ing countries, S5% said :they use a: npn-E;nglisb 
host counl^yVlanguage at le^st half 1:iWe on their jpbs / 

a;nd 64% said the/ usbd^ th.^;-:^ost-countr more th^ti 

half, the 'time in: social s;ivtuations. In order, to -augment their 
preservice language training nearly th'ree-fourths ( 74% ^ of, 
■ these respondents said they received some iarsgrvice language 
^ tr-aining,i;;.,- ■ . . "■■-^ '\ 

./ Ther^ iV evidence that l^guage- fluency is related tt> work/ 
' :S\a,tisf action among volu4fe^^.ers who use the- host country . < 

Slanguage 'on theii: jobs respondents who reporters' ^ 
using a. language other than English on the jofci atf least harX^t:'}, 
the time were divided into those, with tejlat ivel,y high flj^^:9y 
and those with relatively low fluency. Relat ively; frig^ Jt- ' ' 

^f luenC-y/volunteers were those who reported current Fqx^^xi.:. 

^^ervice Inst itute sco.res of ''a*' or h igber . S^.-.An FS^^?^feof:e ^ 
of *'3*' . was defined as: being "able' to expres^;;i^i^ 
ease and fluency in'*"H^ but W3^fe;#any mistaHes 



2/ 0.nly first ..y^flear volunteers fromr'each year were compared^ 
iiftfc^eGond-ij.e^^ 1976 are the s^ cohort as 

first-year r^^^Vortdents from 1975?" ' . ' 

3/vW is defined di.f f exentlyin Section IV. 
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. in .g?;a.min,?;E;.an:<Sv^^^^ The high fluency vol.unteej^? hah '•' 

:'k?c^^'!j^^?>' ^f^t;^'!^^^^^ Wprk Satisfaction Index. Lower 

;/.fl^.^ii^^^^^^^ had a ^mean score of • only .481. 4/ Thus 

■'•K^'^^-lilW'^Pf of i.<^i ency is positively telated to work' sati'sfac- ' 

■ ■.■ ■ :;. . 

" For many volunteers',' an impo.ctarit ;as^^ct of pre-service cross- 
cultural training is the opportunity to. live with a • host : ' 
country family. Thir ty-elght.'percent ot the, res-pondents re- 
ported that they, had lived with -a host "country • family through 
most .of trairringr^ another 28% said they had .lived' with a 
host country.. family through some, of training. Table 11 shows 
that volunteers who . had lived witft host country:. families • 
during mo^'f of training scored higher on the- three •major 
Outcome measures than did volunteers who did not-' Further' 
ahalysis/ .tended to indicate th.at the .higher scores . among ' 
volunteers who* ha'd live-i'n ex^periences are not due to differ- 
ences in the types of countries that tend to have live-in 
training. Though difjfer^ces . between volunteers who did and " 
did not have a. l.iYe-in. experience fall short, of the criteria 
for practical • Significance^, they are corisista.nt across indices. 

: ■. table' .11 ' \ 



DiFFERENCES IN MEAN .SCORES ON OUTCOME MEASUI^ES 
RELATED TO LIVING, .WITH, HOST COUNTRY FAMILIES DURING ^INING 

Best ■ ,P.,sychological. 
Friendship" ' Well-Being 
Index ■ . ^. . Index 



Lived wi th Host- 
Country .Family' 
'rh rough ^most of 
Training 

■ Yes ' 
No . 



Work 
Sa.t i sf act ion 
Index 



508* • 
^1116) 

49 5 

(18U3) 



508* . 

(1116) 
495 

(.1803) 



510** ' . 

(1083) 
494. 

(1714) 



NOTE: 



■P 

V 



<- . 0005 
< .0001 



Numbers- in parentheses are number "9f respondents. 



There are differences in the effec^tr-of living with a family 
au-ting training, however/ between .regions. Thefef facts of 
' living with a family during training have .greater significance ' 
in Africa than the other two regions (for a full discussion 
of region effects see Appendix D). . i • \. 

4/ Tnis difference remained significant ev?n after tjbe effects 
. of lengths of service were p,artialed out.- * . / 
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Program Dte v elopmen t 



>lunteers supplied several pieces of information related ' 
?o. the quality o'f their assignments which^^ may prove to be 
^^h%ul in ' improving programming. A 'comparison-^ o first-year 
volunteers from 1975 and. 1976 , shows that people who entered 
service between roughly July, i97'5/'and July, 1976 rated the 
accuracy of their job descriptions more positively than did* 
volunteers who entered the year before, by 49%' to 37%. Never- 
theless,, a substantial proportion of .volunteers, did not feel 
positively- about the accuracy , of their job descriptions. 

Volunteers tend to be assigned to stable jobs in which no 
volunteer preceded them. Table 12 shows that 83% reported 
that they aife* still doing th^e . jobs .to . which tjhey were first, 
assigned and 68% reported that they did not have a PCV prede- 
cessor doing their job before . they ar rived . However^^ the 
same table shows that' only about one third (36%) felt posi- . 
tively ab'out expanding the number ^of volunteers in their type 
of job. About the same number (38%) felt there would be "too 
iittle^V useful work for another. PCV to be assigned to their 
site after they. leave.' . .. i . . 



TABLE 1-2 



VOLUNTEER ASSESSMENT OF ASSIGNMENT DEVELOPMENT 



% now doing jobs , to which they 
were first .'assigned (Question 4p, 
2950 total respondents) 

Jt- who did NOT have a '.PCV 
predecessor in theii; job ' 
(Question 20-, 2970 total 
^respondents ) 

i feel ing'^POSItlVELY about' - . 
expanding ; th.H.- number of . 
volunteers in their type of , v 
joD ( Question .29P, responses 
I or 2; 2814 respondents) 

% feeling there would be 

TOO LITTLE'' useful work for a 
PCV replacement at their site ; 
when they terminate 
(Question 3 Olf,' responses - 
5, .6, or 7; 2649 respondents) 



U777777777r7A . ; 83% 



777////77yP j 6'8% 



//////71 



36% 



//////77| 



38% 



NOTE: Each / represents 5-% of the respohden|ts to the item 



..There! was'; a wide range in the. number; of working hours reported 
by volunteers.. They , were asked to. report the total number , of 
structured and less structured hours' worked during an average - 
work vyeek*. The average (me^n> numbe^r of structured hDqrs 
reported was 31 -and the average (mean) number of less structure 
hours was ll. Volunteers reported that they worked an average* 
of 42 hours per week ^overall.v- A very important finding is ; . 
shown, in Table 13. The number of total hours worked by volun- 
teers is strongly related to/ their scores on the Work Satis-, 
faction, . Best 'Friendship, an<^ Psychological Well-Being Indices. 
Geaerally , the longer the volunteers ' work; week., the more , sat- 
isfied he* is with his work,, the better he gets along with his 
best host country friends and the higher his psychological'" 
well-being. The criteria for practical significance (20 point, 
dif f erences ) ' is achieved among almost all groups . in Table 13 . 
The most important exception is that there, is little, or no 
dif ference between volunteers who worked between 31 and 40 
hours and those volunteers who worked between 41 arid 50 hours 
per week on any of the three indices. In addition, volunteers 
who reported working longer hours, also had higher mean scores 
on:*-the two quest ions . about their general ; social relations ' 
with host country people (questions. 29L and 36 ) , on how posir- 
tively they felt about their working relationships with 'ffast 
country people (question- 29G), on how. positively . they "perceived 
•that host country people felt about them (quest ion* 3 5 ) , and . 
oh how positively they felt about Peace; Corps in- general • 
(question 38) • These "^as-sociat ions , with' work'\ hours, are among 
the n"iOst' consistent and strongest, findings found in these data. 

• ■ TABLE 15 ■ ■-'■:'<:... . ' .. 

•RELATIONSHIP BETWEEN TOTAL NUMBER' OF HOURS WORKED 

. ; AND OUTCOME INDI.CES ■ 



Tottal Numtjer of. 

Hours Wo^rked 
■ ' per .Week .. • 



: . Best -^Vj '..VPs 
Work .Satisfaction '^riendl^^ip^/^^^ . 



I nd ex 



Index 



51 or mo^* 
-41-50 . 



532 

f518) 

.512 - 
• (723 ) 



497 



(83 4). 



516 " v 
(518) 



506 



(723) 



495 



(834) 



516 
(486) 

'505 
( 685 ) 

505 

(813)*- 



Less than 3t) 



45,9 
(571) 



481 
<571) 



474 ■.. .; 

( 552) 



* Self .reports basoQ on. the summation of. resp6nses 

to questions 25 dnd 26. Number's; in pairentheses are", ' 
number of respondents! Overall dif fereftces are signi- ' 

, .f icant at' less th^a« the •. 0001 level_j_F_test )^__:__;^ 
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Of :t:l^« >254d respondents w answered a question about second- 
ary job activities, 81% said they had a secondary job. " 
However , it may . be that most of those who did not -respond ; 
would have reported no secondary job. From among thpse who 
reported having a secondary job, 54% reported" that their \ . 
primary ancS secondary jobs were in. the same sector,. .Wb re 
volunteers in Af r ica { 27% ) -r-eported that they had; no secondary 
job than did .volunteers in NAMEAP (23%) or Latin America (18%). 
Volunteers who reported having no secondary job had relatively 
low. scores on all three indices of the quality of the volunteer 
experience — 483 on WorJ< ^Satisfaction, 484 on: Best- Friendship 
and 482 on Psychological Well Being. 9 

Another impp.rtant'.aspect of program* development is,. whether 
the volunteer is sent to an urban or rural area. vAlmost half 
>( 49%) of vthe' volunteers repotted/living in places with popu- . 
latiotis . under 10 , 000 . " Table 4 shows a slightly higher percen- 
tage of volunteers living in rural areas in 1975 t\^ah in 1976. ' 
However, in both years near'ly 'qne-fourth reported living in 
the capital city of the country in which they serve. 

; ■ . ' ' ' ■ ■ ■ ■ ' ■ ' ■ • \ ■ ■ ■ ■ 

TABLE. 14 ■' . • ■ . 

■' volunteer pi^STRI 



% df voluiitee,l'& \ . - 

•. ■Nat|;bh's Capital 24% - 23% 

■ •■ ■ ■ ^ * ' . ■ ■ ■ 

uriSaK^^-^^^^ area'- with - 

1>\^'^/;:\'t^vec-^^^^^ * 30%. 28% / 

^'OindBrHovo'Q^' inhaJDi tants ) 46% — .49% 



It was found that volunteers* liv^ing'^^in urban areas had 
significantly, higher sqores on the Psychological Well-. 
Beiag than did volunteers * in rural areas./ The mean score on 
the index was 508 in urban areas and 491 in rural areas. 
These aifferences are- statistically bui: nbt practically 
significant (no 20 point differences) There^were no- signif i- 
^cant differences between urban and rur^l volunteers on either 
■'the Work Satisfaction or Best Friendship Indices. There 
were significant: differences between urban and rural yolun- 
tee'rs oh the individual item of general host country relations 
question * • : ''-1. 



[ Program iTnplement'&fedon . ' .. - 

As. defined for this report, program impiemign^^^^ refers* tp 

|the amount and type of in-service support farj'^^^^^^ . 
received by volunteers. Table 15 shows* thef'percentage 
of respondents who received var ious types ^pp- support , and/or 
supervision, pver half (53% ) of the survey|'>5?respondents '' \ 
reported . tb:at " they had contact with super'C^'i^^^ personnel ' -. 
from th^eir "host-country agency atv I'east- <p;nce per month. On . 
the oth(sr hand, less than one th i rd (3S0/f;.-repor t ed having 
contact with Peace Corps staff about tbieft^^^^^^^^ often-., 
The" table also shows that 61% of voluntfe^i^s wQr ked wi tK a ..V 
host country counterpart on, ther " However , very few 

volunt/ers ' ( 18% ) wrot^ m'o,ntbl;y' .r^ their work activi- 

ties eit:h,ej for Peace Corps or ,t^ host-cotrrrtsry agency. 



T^^BLEIS 

FREQUENCY^ OF VOLUNTEER SUPPORT AND SUPERVISION 



% of. 'yo^X'tint^^ 

Ac t a,y -J t^jr ; 'dn(!:i^j^'f^ ' ■ i 



C o n t a c t w i t h ' ■ S up/e r " V i s o r y P e r s 6 n n e 1 ; u i 
from Host} ' Count cy Agency regarding ''"'i;' 
work (Question. 28C, 2947 r esj^ondents )• 

i . : ^ . ■,. . . 

Contact With Peace Corps Staff 
Regardin^^ Wprk^ (Question 28A/. 2953 ' 
r e'spondenits j 



Work wittb Host-Country. Counterpart 
( Quest ioA 28D, 2940 respondents) 



Write Reports about Work ■ for either 
Peace Corps or Host-Count ry Agency 
(Question 28..E, 2928 respondents) 



////// ////// 53% 



7777777 



... N 

' >oi ■ . \, 
32% . t;:^^::' ^ 



V7777777777mi-(ml% 



1777// 18% 



• .•V.'.'-i.rV'' V 



^_ ■ • • ' _^__„______:__' ^^J-'^W^'M- 

_____ __^ " - \ . .. — ^^f^ 

Volunteers who had contact with host-count ry agency . supervi^p.^i^^^i 
sory personnel once per month or more we<re compared to thos^^'-^cvVv 
who did not. As can- be ^seen in Table 16; those who had such;\^^^^^^^ 
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frequent contact scored higher oh the. Work. S.atisf act ion and 
PsY.chological Weil-Being Indices than 'did other volunteers, 
•These .dif ferences are statist ically-v but not practically 
significant. There were np significant differences between; • 
these groups on the Best Friendship Index,- Furthermore, ther^ 
were, no significant diffejrences in an^. of the indices between 
volunteers who had frequeij:^ tbose who had infrequent ' 

'contiact with 4.Peace Cprps staff regarding their work. ^ 



/tABLE 16 



RELATIONSHIPS BETWEEN AQENC^ CONTACT AND OUTCOME INDICES 



Mean Score on: 
" Work . Psychological 
"Satisfaction - Well-Being 



AGENCY CONTACT: 

More than once per month 



. Less than once per month 



505* 

(17951 



506**' 

(1709)' 



492 



(1094 J 



(1044) 



* ^ Differ en&l' is significant at less than ^OOJ (F-test), . 
Figures .in parentheses are number of respondents , 
** Differences are significant at less than . 0001 ( F-test ) 



The volunteer s ' amou^^ of contact wi th, their host agency 
personnel also cre^Ciid signif icajcit differences an the volun- 
teers' response to^-tw|^.otb€«^^^ items,, Volunteers with 
higher agency doTi|^c|j^ 'scores , on 
their general ^o^^fcoLtritry rela1;}X)ns'^||[j^ .36) and^ on 
their relationships ,>i''t|i:^i:i^)P, s t . cc^1*ry^^|fe^ job. 
.{.question 29G) ^ ' ^ ' 

■■■■ . :'^mmm^- 

"too 




little" 



too little''- Peace^^C 
larger 'percentag^e - 162% ) said:^;.l^^ _ _ 

host-country" agency suppor.t^^;'a^ This latter 

finding, when combined with the eViSeHc'e^^^^^^^p^^ 
16, indicates that ^ore emphasis 'should be placed on loca- 
ting and/or encouraging h<5st country' agencies to provide 
gKeater support and supervision to volunteer s. Table 17 also 
sHows that ^nearly half (48%) of . the respondents thought,' their 
living allowances were "t?oO little". 



..TAStE, 17 



VOLUNTJEER PERCEPTIONS . OP -AMOUNT' OP 
. SUPPORT RECEIVED" 



~r: — , — 



Peace Corps Staff Support and 
Supervision XQuestion 30D, 
2885 respondents) 

Host-Country Agency Support 
and Supervision (Question 30C, 
2911 respondents)" 

Living Allowance .{Question 30E, 
2968 respondents) 



% Peeling They Received 
"Toa^'Little" ■ 



7777777777 47% 



07/177721^7 62%. 



V7777777777 48%. 



Volunteers also stated j|g:S^ositiveiy they j^^lt/ab their 
medical support, availa^i|?i?ty of transportation for their 
work, and availability of* equipment and supplies. As can be 
seen in Table 18, the respondents were split abo^jt' evenly as 
to how positively they felt about the availability of trans- 
portation. However, there was a. high degree of agreement 
that.medical support was good arid that availability of 
equipment and supplies was not so good. 



TABLE 18 

VOLUNTEER PERCEPTIONS >ABOUT. SUPPO:R?-SE«VaeES 



% Peeling "P ositively" 



Availability of Transportation for Work 
(Question .'291, 2437 respondents). . 

.Medical support from Peace Corps 
(Question 29iSI, 2974) ' ; 

Avaklability of. Equipment and Supplies 
(Question 29 29 J , ':2882 resoondents ) . 



117777^717 4 9 % 



7777777777777777 73% 

"■ / ■ :• -"-Si- ■ 



77777777 3 5% 



Summary 



A-. number of items examined in^ thiS' ^.ectio.n of the . report were. . 
found to be significantly related to the three indices . intro- 
duced in Section II— iWbrkt Satisfaction, Best Friendship, and 
Psychological Weil-Being. The foLlpwing items were found to^ . 
have significant 'relationships, with all three indices: 

; • education ' — volunteers who' had more. thsn .Jfbur' years 

of education scored higher ; . V / i 

; ^ J' • .primary motivation volunteers who joined Peace 

Corps primarily for "altruistic" reasons had. higher 
.. scores on the three indices; -^-^ . 

' • live-ins volunteers ,who had the opportunityr to || ' .' 
live with a host-country family during training scored 
higher; 'and _ v 

. numbe r of wo r k h o urs . — volunteers who had more than - 
40 total (structured and: ^Unstructured) work hours per 
week scored higher on al.l three indices. 

Additional items which had a significant relationships with 
only the Work Satisfaction and Psychological Well-Being indices, 
were:;' ■■ 

. age volunteer s who .were older at tb^ beginning 
of service had higher scores; ■ and 

• host-cpuntry age ncy cont act — r volunteers who had 

frequent (i.e. once a month or more) contact with host- 
cpuntry. agency personnel scored slightly highier on the . 
, .two indices. 

One item had a signficant relationship with. t.h€i Work Satis- 
faction Index, but not with the. other indices/ 

• » lang uage compe t enc y • — from among those volunteers 

who used a host-country language at least. 50C of the ,. 
time, those who. had better than^ ave^rarge language 
ajsility 'scored higher on this index. ' " / 

And one item had a^sVgnificant relationship with the Psycho-, 
logical Weil-Being InBex, but not' with the other indices. 

■ • urban pla cemen t— volunteers who. lived in urban areas 
■." (the natipn's capital city, or places with over 10,000.' 
inhabitants) had higher Scores on this index than those 
in rural areas. 



•Findings not related to the three indi^|{^(*f>ij^^ the 
following:- ;. ■ .■ , ■ ^. :^ v^'^ • 

Prom among, the three components of pre^service . 
. training,, lang.u^^^^ training received ' the .highest 
; :^ percent of gt^;^§^ 

. . V Ali^ost tw^¥^^<^^ voluiiteer^;^;^^?|;% 

.j^ ' receive4i:r3!i^'Pt'^^ 

':."b:jgj5,t,T'co.untry' ag'ency* . • '^^^'V-^v-f ..' 

. JJear^ half the volunteers { 47% ) also 

received too little Peace ^f^orps sta^£:^^}j^ 
supervision,';. '\- ; 

•■ ■■ " ' ■'■ v-jv ^' '■ •* " ■ •■'-'^^"'•-'"r*"''^* ■ 

Finally, it should be noted that^ While the amouri;fe5/'t)f host- 
country ageticy staff contact with volunteers was r^elated to 
jbhe Work Satisfaction. r-Index/ Peace^ C staff contact was not 

related to aiiy of t'fcie. three indices. ; 




■/ ''P: special' ' I SSUE^;VV . 'J 

^■:4■7'^'^iii-•^eM^^^8•^ uses^data from the Second Artnu5?^v^,;J^:;%?| 

■r^-;.-1--Sufev^yV-t^^;:^^ issues dfi-'-special interest t0 3t|ie..,,::'^^,;{^v^^^ 

^' ' -^■'AgeScip-^-^^^^ ai^e: ,1);, dl-ff ferences among ' '^<^l?^^^^:^?J'^:^::hk 

: Ct^e:^ b^^^^^ among volunt^fe^l^^;^ d^ J 

.'•'> .' '■^:f^r;feric6s\4jii(ing^ points of .sel;v4^e>,.:aI^d^• -V;:^ 

! V &-' ydif ferences Am ong V olunteers by Type of Work ^ , . 

It'^Nl^s:- tipi'^d in Section -Il^of this/ report that a sighificah%"% ;,. 

dif f er'ence ! exis'ts betwefefeth^ responses of yplunteers in^^ . ; ' 

var ious' work categor iel- •Gbmmonly reffer red^,to ''a,s -"seotors. 1/ ...-..^^ 
• >^*ith resp?fc to their Work • Sati^action. «The .results of this 

survey show; ' However ^ that on most, lissyes ttr^ are f ew , . 
:.vw::r- significant :'4ifferenGes between such ;>:^ectorS: and ;t^?^ \: ■.■f^:,.,.. 
^'•v ^J:'..t there. ar^liarge';aif;||i;ences: among ypO^unteers vivithift each ^ ■ ; 

b the fijve sectors. K&or purposes';::;©^ .analysis , therefore, th# >. 
i!;:%';;;--:.n&bg;if:«ifiip :vOluri as jtheix ^primary ^Qtiv.ity were ; , 

?-#^^^^''Jg:r:pu|>fi^^ .21 mo■r.e".spevc^^^^ . '^I^ • : f / / ; '••^ 

'"' "^-v /p| t^f ^5: 9 • p r e s e n t s : t h e ;^axi^b^r age : ^s^r^£^-r esppnd etits:i^v^?i.$:hifiV; ' . 
^e^ctf • %pe of work, on- ea.civ:.'o^:: thevithree; ,:\n^S;c;^.a^^ 
• ■•■ the'auiiity^ of^ the': PeaBev^Oprpsrelx^eri^ 
ition.' "Best ' Fr i end ship ^hd;iP;^yGh5log 
categories are listed in-^i::&nls^<)i;air^ 

havingrtbe most positive avej:^ge: .s<?:<jrey,pn^ t • v'O 

Lines"haA/e been drawn on-each; ^t^fele; %p-:ii)d^^^ . 
. . categories 'thaf are 20 points : al5o:^«:;.or,l^^ 

' TTT^'Th^SbS^ •■"sectd the\tra^i®^i>las^if icat"^ 

of-PeaCg-m^ follPws:; /^ribultur^ and Ruralv;:.j:^>-j| 

.Developirifent'; Business and Public Management i -Education, ^^ 4.. 

Health, an^ Urban Developinent and Public Wbrks. ■ ■) 

2/- T^^0e -^te<^or.ies were formed by grpuping the' job codes ; 
^wh'ich wer^^^^iased by the respondents to answer question 18B, . . _ 
See Appendix B, for: deta;tls., ; .It 'should b^ - noted that these ... - 
•categories, ^re n^^t entirely o$;atlsfaqtoryvforVanalysis. 
there is no evidence on the. validity bf.tXe coding ^scheme. 
' The ladk' of a gopd,>systein for the categorization of volunteer 
■ .\..activiti es IS ■.a mpl^ ■ ; ■ '-ly '' ■ ' ■■ 
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' a3HPARisa(^ OP 

EBip QOra Of' IHE VOIMBBR; iPEfGOKE 



>< .1 



(i p • ■ f 

■, «■.■■■■ 

■ ,1 "S* 



. I,' 



If- 



' ERIC 



1' . 



' Work Category ' 



•Mean'' '-;'No.i3f,.. , " y ' 
Score Respondejits Work Category ; 



i ''':,Mean'^ 
Score,' 



■ Urban CMiinity:Develofiiit; 
■,, Oniy..B(3,/Teacher Training' 
V Ed fldrairf/Guidance 



54^ 

,526 
522 



55- 



Child Health Ca(e' 



■■4. 



i' 



.42 ".,; Rural Qnty De\/elop!iient 
.146 \V:' QOOPs' ,' . , ' 
"2]'>'' ,B3,Adiin/Gaiaance 



, ■ *ul 

528' „ 



'Smail'^Qusiness 



515 



5^ 



paramedical SerMces 
, Professional Health,: / 

Agricultural S Geo. Research 
^ fiusiness/^t)lic Management 
'pre-School'&'Eleiiieritary'Bd 
, E[(/irriiiitl Prot/Sati(jpal Park: 
. 'Child Health Care ' ■ , 
■coops 

Otei'lrades 

fcal Coiifflunity Development 1>'48S) 
■..OriM'Dev.'&Public'WOrks - :/'485 



m 

m 
m 

■■'492 
491 

.490: 



50 |,j:^^'.:Orban,Cmty Development 
363 f j> • Profession^.. ^, 



.52 
.122, 
2Q8' 
'40. 

■?9 
119 
89 
v43 

■;'^4 

h' 91 



511 

Univ;U:Wer^Tri^, 509,/''./^,:n46;.y''|' 
Pre-S'chooU tent^ry Ed ■ 508 - 
Bus/Pub. Management : 5(i6 ; ■ '...40 
ftgricultriialiiGeo. Resei^ '504 ^ \ Wx: ' 
Sanitation 's Disease Control ' ^l ; 1 ■ i; . : 
Other tation : . ■ -' 49] ■ '3,63. ', , : 
Irrication/WaterMls ' .' 491, ■ .: • 55 v ■ ; 

.QiglishTBFL/lESL ' ',■•■ M :/' 

' 496 ', ■ 



i 



490 



Urban Trades 



'241 ■., . ■•■ 

369 t 

.43 • ■ 

91 



' 468 234 
Mtation&DiseaseControl , /, 453 ■ '.. 80 



Para-Medical Services' • ; ■ ;, . 480 
■Small Business' ^ '■ .":^:'.4]]' 
ilP^kS' ,■. J58 



50 



A . TABLE 19 

( continued )- 

COMPARISON OF WORK CATEGORI ES ■ BY ^ . 
•PERCEIVED QUALITY; Of THE VOLUNTEER. EXPERIENCE 



C. .Psychological Weil-Being Index 



>rk%:at 



^, ^ ^ Mean • , . No, of 

egory ^/' , ' y/ Score , ' . Res p ondents 



Ur|>an Community Developmisrrt: . 
Small^ Business 

Other "'Education ; 
Univ^ Ed Teacher Training. 
P,rof essional Health v . 

Ed JIdmin/Guidance, . 
flusiness/Public Management 
Irr igation/Water/Wells . 
Para-Medical Services 
.Envirnmtl Prot/National Parks 
Rural Community Development 
English. TEFL/TESL / 
COOPS ^ • V 

Math/Science Education 
Prer.School &^VElef(ientary Education-- 
AgriQulJKurai & Geo Research 
iealth/Carfe * .•• 
Trades . > ^ 
Dev. & g^ulplic Works 
isy>^g"ri^ultural Extension ' . 

21. si^nitation Disease Control' 



■ S42 .-'^ • 


40 


3 26. V • . 


.49 


^ 517 ■ ■ 


344 . 


. 512 .: 


140 


512 . 


121 . 


511 - 


26 


507^ 


38- 


5Q6 


52 


,503 


50 


503 


73 


500 


t 92 


. 499 * , 


363 




82 




351 


495 ' : 


' 73 


•' ■,4.9],' •. ■. 


200 


■ '•488 


114 <. 


486 ' 


,40 


484..- 


85 




225 






... 469 . 


80 



^ Sex Differences Amon^ Volunteers' 



Volunte er Distribution 

While mo^" volunteers ar e male * ( 61% ) , Table 20 shows that 
there igra higher proportion of women in Latin America 
than in I the other two reg.ioil'5. There ar^ also proportion- 
♦^itely mare women than men in capitol cyLties and fewer in .. 
rural ar^as (see Table 21). . 

. ^ .. TABLE 20 
SEX DISTRIBUTION BY REGION 



» Res[iqn. 
, Africa 



Latin Amer;jLca 
.. NANEAP ' . 



Percent 
Female 

;• 37% . 
45% * 
37% 



Percent 
Male 

*63% 
55% 

■'63% 



. . TABLE 21 ' ' 
PLACE OF RESIDENCE BY, SEX 



Percent in * 
C apitc^vjCi ty 



Per cexit . in . 
Urban Areas 



Percent- in 
Rural Areas 



Female 
Male 



27%. 
20% 



28% 
29% 



45% 
5J.% 



* Based on self" reports, to Question 22, Urban is 
defined, as a non-capitol city of over 10,000 



inhabitants. 



■ * 



Women tend to be concentrated into two work areas — - education 
and health. From amdng all women in the survey 53% reported 
that, their primary job was > in the education sector and, 25%: ' i . 
reported that thier, primary job was in the health sector. The , 
comparable percentages for men are 43% and five percent, re- — ' 
spectively. Propprtionately more men '-than women work in agri- 
cultural extension and rural community development. Table 22 
provides the percentages of* worsen in ^ selected work categories. 



. * '. TABLE 22 

PERCENTAGE OF MEN AND WOMEN IN 
SELECTED AREAS OF WORK 



Educa.tibn Specialties : 

^ . ' 'Univ.. ; ..■ , ■ • : ; ■• :•: . ' ■ 

* * Educ./ Pre-' & . Admin^/^ . ^ 

;TEF.L/ Math/ Teacher ElemenT Guid-. Other TOTAL 

ance educ, EDUCATION 



Percent of 
*WQfnen in: 17% 



Percent of 
Men in: .12% 



TESL Sci e nce Trai n tary 
10% 6% 5% 

15% 5% ; > 1% 



15% 

n% 



53%* 
43% 



Health Specialities 



Percent of 
Women iri": 

Percent of 
Men in: ' 



10% 
1% 



Other 



Sanitation 



Child Professional Para-^ & Disease yrOTAL. 
Health Health \. Medical Control HEALTH 



9% 



1% 



'3% 
1% 



3% 
3% 



25%. 



5% 



*Rows do not sum' due to rounding error. 
. Performance Indicator ' : , * . 

— ; ■ . . . -. / [ ■ :/ , ^ ^ 

TnOuigh -women scored slightly higher .than men on the. Best '. 
Friendship Index (507 to 495),. the difference was ;not ■ / ^ 
significant. There w.ere also no significant differences . 
between males and . females .on the Work Satisfaction or 
.. Psychological Well-Being Indices . . Furthermore^/ gurvey - ' 
data tend to vindicate that men arid women have equal rates 
of extension ^nd eanly termi^riatio.n. For both groups, 11% 
reported that they had served more t:han two years and . 
six percent said, they might or would definitely terminate - 
early. HcJw.ever> a greater 'percentage of men (.50%) than 
wom4n'{42%) feported that they work more . than 40 hours „ 
■ per ^eek . . / " ■ ^- , ■ • ^ ■ ^ ' . 




Culture and Sex Diffe re nces ^ 

It has frequently been hypothesized that women volunteers 
wpuid have a hard time adjusting to life in Islamic countries 
.because of the very rigid , cultural norms with regard to the 
''female role, vin order to examine .this , countries were grouped 
into those that were at least 65% Catholic, 65% Islamic or 
65% of local/ti?.aditional religion, Table\23 tends to, confirm 
.±he hypothesis that females have a part icu.larly hard time 
adjusting to Islamic cultures* Women in Islamic count ries 
have an average score of only 46b on the PsychologiGal Well- 
Being Index. This is lower than men in J^l^mic couri 
(487) and considerably lower than men or'^<^vwomen in the other . 
groups of countries. It may suggest that greater attention 
should Be paid in preparing women toi enter Islamic countries. 



■ MEAN ■ PSYGH6lOGICAL"-WELL-B ^ X 

3Y NATIONAL RELiGlON AJND SE^^^V,;.^^ ^-^C 



■ Domirt^n^t 

National Religion 



Sex of . Re|i«#^er&^ 
M ale '"^-^ I ' .Ejemal::e^^' M^'f, 



■jslam 

(.« ■ 


487 . . 


468 


(128)* 


(98) 


Catholic 


508 


500 




(.506) 


(398) 


Local traditional 


510 


491 




.(351) 


'(236) 



* Numbers in parenthesis are numbers of respondejnts. 



, biff erences among Volunteers at Various Points of Service 



Wor low ide _Aq j^u s tmen t Pat t er ns . 

..." • 1 ■ . • ^ . . 1 •. , . 

Over the course of two years of service, • volunteers continuously 
'adjust to the cuLture they h-ave entered . This process produces 
changies in * their psychological well-Deiing r work^- satis,f act ion ;: 
ancl;, friendships with host country people. In order to identify 
patterns *of change, respondents were divided into groups based 
.on the length of time they had served. Mean scores on' each of .. 
the thre^ indices of the; quality ^of the volunteer, experience . ■'■'ii 
were caj.cbiated for each length-'Of-'Service groijp." Figurje 1 dis- . 
plays, mfearrvscores on the psychological Weil-b^^ng' Index, for " 
fifteen grocips of' volunteers. The first tvejve were formed by fV^^ 
combining volunteers into two month" length-^.-service groups. . jj'v/j 
beginning with« zero and one months and ending; with 22 and 23. I'i'fi}:!; 
months. Tne thirteenth group is. compos ej^^Of volunteers, who had ^ v^^^^^^^^^^^^^ 
served 24 months and the fourteenth grqu'p of volunteers who .'jHi-i^r 
had servea' mor e th a n 24 month s ( ext eride^s ) The frif^teent-h- grGu;^%^ 
, is composed of" vol~unteers whd7 Tegardi^ss of how long , they; had 
:-s.(erved, said they might or would def initely t e r m i n a t e " ea r 1 y . 
These "Early Terminees"- were " separated \ from the' other, .reipon- :J:;r'''":r\, 
aents because" it was known that their scores on each' of "the* ^-^-'.^i^!^-^-' 
' three inaices were lower than thos^/ for other volunteer sVfsee^^^^ 
the following subsection) . It was/ reasoned that including/ th:eimf^^^^^^^^^ 
would distort any pattern that .might appear, ^ , ;\ ' v'"- • ^-^'-f^vfe'^^;'- 
. ■ V " . . • ; FIGURE 1 " ■ " . — f * ' •v' ^c^'^^^^ 



psychological 
W<^ll-being 
540 . - 



V^eejRLDwIDe MEAlNl SCORES ON PSYCHOLOGICAL, " 
WELL-DEIiNlG AT VARIOUS POINTS OF SESVIQB>..: 



:>20 - 



510 ^ 



5U0: - 



490: - 



4bU ' - 




47S) 



460 - 



•430 Lli. 

■ I. ■'■3 
" „• NOTE:- 



11 . . 13 







15 17 , 19::;.r21.\:..23-:::':J2^ry^^^^^ 
EK = axtende.es ^ itonths of Servide.,,ln;-2^■^;nb^t^^^ 

ET = Volunteers who say "they .may terminate': 



work 
Satisfaction 

520 5 
510 - 

500 

4yo 

480 
470 



4 FIC3URE 2 

WORLDWIDE MEAN SCORES ON WORK SATISPACTION 

AT VARIOUS Joints, of service 




-460^---- 



450 ^- 



m:m = -2872 



440'|i J 



.ii- 



1 -f. ..'..-1 . 

J iJL 



.ViNOT&:: EX = Extendees 



11 ,13 15 17 19 21 23 24 . EX ET 
Months of Service in 2 nonth intervals 



ET = Volunteers who say they, terminate early 

..v.Ar"^;^l%<^--^^ ■'■ ■'• FIGURE 3. ■■ ' • 

MEAN SCORES' ON.. SQCJft£i-:/.FRi^ 

AT N/ARious p6pTsH#;:^g:R5i^ :. 

•ISIilSiiili ■ ■ ■ ■ " ■ ■ ■ 

■ - •■■ ^-"'"^^ 'tis -viS-^:^^!^;^^ ■ 



'it: 



• -f^^-^i^ja^Jv H;;B^^ - . . Month: 

s,, ♦f;v^•.^^•^ ■:;:}^£g^^>;^^ who say they may 



N = 2872. 



13 15 17 ""19 21 23 24* EX ET 
Months of Service in 2' month intervals 
terminate early 



In examining the., tab les in this section, it should be keot 
Vin mina that they do not depict the course of adjustment ' 
of. a volunteer, or group of volunteers over time* Rather. 

^ they depiqt differences .jin -^neari scor es of separate groups 
of volunteers at di f f er eti±[lpaints., of service. One of servral 

'possible causes of the patter ns discussed in this section 
is th^t there, are systematic changes whiqh volunteers go 
through during the course, of service- However alter native . v 
explanations are also^ possible. 

' ■ , • ■ ■ " ■ 

-Figure 1 suggests a prd'tjfcern in which volunteers begin .their 
tours of service with relatively high .psychological well- ' 
i..bjeing. This is followed by a dip which bottoms otit at eight ^ 

■ to nine months and then a steady'^climb uoward. This pattern 
follows a prediction whlch^ is maide in the literature on &ul- 

.tiice shocks V The p5«ern shown in Figure 1 is even more 
pronQ^unced for voluntei^'6'a^ in the Af r i^av^HI^ N^^A^! i^^Q^ 
hulS:^^^ tot. volunteers in Latin Aiin^^'rlca. Th'6 graoh f d r / -j^^^^^^^ 

La t^£jfi? volunteers bottoms; out at two to th|;ee month^^ 
and %^ifen follows* an irratic oath upward . --^ . 

Figures 2 and 3 are_.tlie__Wx)r Idwide graphs for Work Satisf ac- 
, tic n and Best Fr iendship^vi ^soeptively ; The general oatterns 
for t\l^ese indices are not /as clear as the pattern for. psyc 
logical well-b^ing . However , Work Satisfaction does dip 
during the second half of^ the first year of servii;^ in a 
•^vmanner similar to Psycho log ical Well-being. Best .,;:^r lendshtp ^ 
starts out low and tli^n follows a ge'n'j^^^^ upward fcrpnd. The 
■pattern for respon^'^rfts from the Af r ica region, on Best Friend- 
ships wa$' different; for respondents from other'r^*regions. The . 
' graph- for Af r lea* ^ione shows a sharp dip which* bottoms out 

■ ait .e-lqht .to nine mb nth s. ^ 

F^ctor$ Related to Adjustment Patterns : 

Gr aphs^Vsimilar to. those shown %^p^ for. ^volunteer s 

ih mariy, differ ent:/^^ituatlohs . 

trp^Wed' l^^ Peace CQ:tj:^i\m^ ^ 

ta;^^fe rerajb^:;^^ paftt^i^fts. The' twp:^fa<5ti'orvs are 

thee to tat^* humb^ hours^ .per:' week report^,;'by volun-* 

teers and the: yodunteers* level .of languaae ability relative 
to P&h'er volunte'er^ who had- served, the same amount of time ^ 

\ 'y^(r)!6ted in . Sectioti I II , it was found that vol.unteer's who, 
UiCf^pr ted working ' 40 hour s pr more per week had siqnif icantly- 
X'^i<^er $co.re^ indices than did volunteers, who , - 

vjLre,portedi worki fewer hours. As can be seen in Figures 4 apd 
thertl are^ at about seven months in the graohs of 

,psycho log ical Well^^^ /and Work* Satisfaction for. volunteers 

' 1^ '^.i: ■.■■■„, _ ■ ..a . . 

1/ See for example Arnold / Charles B. "Culture Shock and 
a Peace Corps Field Mental Health Proqram;: Community 
Mental Health^^ournal / 3 (1), Spring, 1967 . >f 



.Who wo t:k "fewer than JiO ho.uts, 2/ The. gr aph's "for volunteers 
who work 40 houraf or more do not show such sharp dips:. This 
sugqestp that yolun teer s Who put in a substantiai airbunt of 
work hours on their assignment may be less prone to *'cultCtte 
"shock"* It seems to be important that, by their sixth no nth 
of sevicer volunteers have primary assignments which take up 
a. substantial part of their time.. , 



' 5 'iS's^- .; 



Another factor related to the vol,ujiteer adjustment pattern 
•• .is the relative language ability '.of volunteer s . Volunteers 

who reported JUS ihg a host country language on the job at ^east . 
.half the 'time were' divided into those who report ejd rel&iyely . 

high language ability and those . who- r epor ted reia'ti^eflv low - ^ 

language .a:t)ility. Relatively high language ability was de.fined 
..as a reported Foreign Siervice Institute (FSI) score which 

Was hig'her than t,he average score reported by volunteer s in 

the saKie leng'th-of-service group.. " ■ 



PSYCrfOIXXSICAL 

-^WELL-BEPiG-:^ 



540 - 



. B'IGURE 4 



COMPARI SON BEI WEEN TH0S6- WORiaNG MOPE J^ND LESS 
^HfiinO HOURS PhIK WEEK WlThUl^r] CHANGING JOBS " 




• ' 480 2 

460 2 

' 450 -"^ 

430 r 




X = Those workinq 40 hours or^mDr^^ N = ip63> 
o = ThDse .vprkinq fewer, than 40 hours,; N = 791 

.. , ; ■ ' .6 = Ale 



L 3 5: 7 
NOTE: EX = Extendees 



11 .^^13 15 17 19. 21 23 . 24. EX EI ' 
Months, of Service in 2 nonth intet;^7als 



ET = Volunteers who say they may terminate early 



^ 2/ This, ana 1 y s i s included only thcpse wh« never changed their 
primary 50b during the courSe !6f service. 



ERIC 



63 



Vfork 


Satisfaction 


540 




530 




; 5520 




•510 


— 


500 








49P , 






480 


— \ 






470 


— \. * 


- o 


460 









. FIGURE 5 

IX>MARRIS0N, BBBfffiEN THO^ MORE AND LESS 

THAN 40 HOURS PER WEEK, WllliOUr -CHNAGING JOBS 




^ ^ Vnose voi^inq fevier than 4^. bourS, N=^S82 , 



1 3 5 7 "TI 11 . 13 17 19/ 21^ 

NOTE: EX = Extende^ ;; (y; Months of Service 

ET = Volunteers wto say they may terminate eajt|Ly 



ETvfbr X = 423 
ET^'for b^= 4 07 1 - 

23 24, EX p 
in 2 npnth intef yal^ 



:M J 



Fi'gures 6., 7> and .8 present 'comparisons between ^voIunteer^s , 
w i th f e 1 a t i y^ 1 y ^ low la riq u a qe a b i 1 i ty a nd 't.ho se y i th ' r e J. a t i y e 1 v 
hiqh lanquaq^ aJ|)ility on each of the three major- indices of 
the quality af volunteer ^rvicQ. On each of vthe^. three sets 

.of qr'aphs there^. is a sharCr dip for either the' ;fiye or seven '. ' 

^month lenq th-ofv-ser vice qroups :for volunteers with relatively 
low languaqe ability. Compar able dips do not occur for volunteer 
who report relaftively hiqh lanquaq.e abil itv» .^This suqq.eists 
that languaqe ability is- an important factor, in the .ypluhteer 
adjustment pattern sand . that par ticular attention should be paid 
to. volunteers with relatively low, lanquaqe ability at the end of 
the fif st few fnon£hs of . service. 



' CpMlJffiRlSdN: BETWEEl/ THOSE ABOVE AND BELOW ' 
.: THE;MEA{f^N A ■HC3ST::0UN'rRy 

lANGq^dasaiL^ THE TiME.;.?ON IflElS^^ .^^^ 




. X 2* Greater: than nean score N = 504 {# v*i§niN in cell < 20) 



440 

430 r r 

: r" — r 



, Wbrk 
Satisfaction 
550 -■ ■ 



r4 . >^T' 



X;=,402 

5' . 7 : V 11 k 15 b K .^3 ' 24 - . :ex ET j; V 

btontils of Service '^in .2 mnth intervals 

. , ■ I, ■ . '■■"..•.■•<.■• 

■■ ■■ '.FIGURE?' ,;. ■ " r - ■ ■.■ 

/ .. GOMPARISON BETWEEN THOSE ABOVE AND' BELOW \ : V 
THE MEAN ON lANGUAGE ABILITY WHO USE ■A.' HOST CDUNT^RY ' ' ' 
IA^^1GUAGE^AT LEAST HALF THE' TIME CN THEIR" iJOB 



X 




480 - 3 
470 ^ 

460; £ 

450 2 
,440 . E 
430 f 



X = Greater than mean score N— 659 f# vAien N in cell < 20) 



1 



ERIC 



0 = Less than ineant score, .N = 598 ft when N in cell, < 20). 

. . ' . , ET for ,x = .386. . . 
■ V-^ • " ' ET for o 425 

11 13 15 17 19 v; 21 23 , 24 EX ' b ' . 
^ Months of Service in 2 no nth Intervals 



■7 



Beat 
ftiendship 



OOMPARiSON . BE*raEEiJ : .tHOSE ABOVE AJJD" BEEOW y . 

mis^^ji^yt^^sfT . HftLF; time.; on their , job > 




X 



: 4.5a . ^ 

440 2 

430 ; 



X - Greater vtharr mean .! 
,- o = Less than mean ?eore 



N = 51? ^ ( # v*ien N in. .cell < 20) 



11 15 \ :il7;; :/,:i9;::-;;.21vr;23; 24C.kv:;EX - ET' . y . 



44r 



erJc 



Early Termination and Extension 



in.-b^^^^ ^11375 and 1976 a -sizable percentage of volunteers ^aid^' 
;thj6y had s^rv^d nor e^ tftan 24 months , but* the per centaqe Jja^ • 
- Svliqlitly sjtialler : in. 1976 .( 11% )^ than in .l97y {1^ Eo^es^er , 

• when .. those v^p ' had served two /year s or lesfe were , asked whether 
or n<jt they planned to extend^ almost .equal percehtaqes of * . 
1975: and 1976 respondents, tfepd'r^^ ^ they Iwo'uld '•maybe^^^ • ' 

\ or "def initely- ektend. or . apply to : a. new ('36% to'- 6 7% 

. respectiveXy) . .As shown in Table 24, there^ is a siqnif icant V' 
..difference among' sectors in the^ Derceritage -pf r volunt^ who. \ 
; w^nt More volunteers' in* the education (41%) and 

/ aqrititilt^ (37%). sectors said they wanted to ex tend ^than^ ' 
. did ^y9;luAtteers in thte other sectors . . ' >, * * 



V-..^ ■ ' TABLfi 24 ■ ■ . 
DESIRE TO EXTE^JD BY SECTOR 



SECTOR 

Ajgr iculture and 

lili}: al Development 
B li s ine &s arid P u bl i c 
I Manaqe'merit ■ ■ 
Education '\ , 

H0-^lth' ' \- 

IJi: ban Develobment arid 
Puk^li'c ' Widii^k^/v 



% thinking ;/ 
abb'ut extendinq* 



'37% 



28%. 
32% 



33% 



*-.Number of . f 

■ . V ■ a ■ . ' . 

^■' 682 ■ 

. ■ ■ . ■ ■ 

1102 

. . " 367 



* .BaseH on r espoi^^'es 4 and "6. of Question .39;^ with 
. , respons.es 6- 'an|:; 7, excluded'. Differences ape siq- 
' nificapt at. the: -..O 61 level (chi square) i 



■ ft ■ 



V y<j)lu thin kinq about extending have hlqhe^^ than . 

<";iay^;r;aqfe ;sfc e s " o n, . the Wc^r k. .S^:^rsjEaic fcib n ' .( 524 :) V . ■ 'ie rid s h io • . ' ■ " • 
j; ) f and Psycholog ic^l Wel^Jl^^^^eir^^ indices ' ( S2jQ):::. V0lu 

:. wripf^i)^v $er ve^d ;nure;. than :2 4/|fho n {0^; al so 1cxad ^1 arier ; ; tha h.^:^ ' l ■■■ ■ ^ 
avett age " s6o r es on J-the-se;^ iridic Sa t isf ^ctio*^/.!: . , 

":^'''-.^27 ;on' Bes|fc Fr ieridghip^^^nd'^^^^ 

By arid;»;tB % of : 

Mf^;;r:r'espo^ijdants ^whd' had'^is^^^red . than , :24.' ftonthsh: fSaid ' they; / ■ : 



; '^^^^^"^^ ;gajd^ y'l^^^ ,;;^6i|i^;: dejE j-ni te l y/. extend '/ihad- the : : ' 

■ \ ' 'hj^^^st . mea^^ ?2i- 



^^and" "^f^ ;Psycho*lbgic'al ■ Weil^-^^^^^^ 



45 



'GV-'-iu-'- 



ERIC 



/•Wbuid "niaybe'-'-bi: v<i0^jEia5:i These . 

* v^olunteets had below'*;kv0£ age scor es; on -%he three indices--r4 
i^. V'i-: oh::;Wo£k Sat isf action^, 4 6l''on Best Fr ien^ship and 420 on 

; ■ , ■* : ' . 

V As can be: seen ,;fr6in -i^^ 25, a higher^percisritaq^ of ybluri- 
' teer^ : think about early termiriatidh in the first few months ^ 
- of 'Beryice* than near the end of service . a ■ larq^ .vdeor ee 
; this may,;be Because people^^ termination * 

■Vne^r the ' beginning vbf /sei^vlce c36"^no't . stay^^ around to be asked 
if -tbey • ar^e' t teritiination n^^ar; the end of 

'service,^^^^^^^^^^ ber ticul^ar i^t. .was- found that .the second three- 
nip^ when the highest percentaqe of 
-ri^spondenit s>id, they were thirn king about e^i^y . 
•■•■.•tetnti>nat'io,n:.^ v' : . ' ^' ' ' • / v ' 



\ 



\ 



. table;. 2S ■ 

■ '■ •: , , ', . planniisi-g to ' terminate ■ early' " ' 

V , ■ :. ■ BY LENGTH OF "service- ; ' ' / 

"■. : Months.of , ' Per cent Thinking 

, , - Service . Abo u-t : Ear 1 y . Te r m i n a t io n * , / - . ■ 

■ ' „ ■ * ■ ■ 8-11 , .. • 7%^ '(47.1) V 

■ 12-a5 . ■ - • • 6%. (418^ . 

■ ':■ - . ' ' ^16-19 ' ■6%:' (2S"i)' ■ . ; ... ■. . .-, ■■■■ 

■ -20-24 ■; : 1%. ■.(435),;,. ' .■ ; / ' .V^-; 

\ . ■ ,* 'Responses 1 -and 2v t6*^Questi^^^^ ■ Nurnber s - :'; 

\ . . in par entheses ate tatal ■number of resw^ 

■\' _ , • _wi,thin the qiveh time, period.- ' 

' : NOTE: The . t;espo n(^ ants , think inq abo-ut terminatinq 'early . r - . 

■ • , ' - ■ were. -excluded f r om the a rtal^v^s- p£ ■ Ienqth-y<>fr-^--^ ,f,.. 

service; presented in , the previous subsection . ' 



-2/- A ser ies of mU'lt ivar iate .discr imina'ht, analyses.^tended to. , - - : ,^ ^ 
" . confirm that low Vworlc satisfaction has the strongest , ,..______4Jl_| 

• associafeibn With ear Iv t"erm,inatipiv, and, extension . Discr iin- - ' 
inant analysis is a sfcati'stical .techn.ioue^ which rates . . p ' 

variables as to how well they classify cases _into pre- 
, ' determrrved qroups." The /analysis" showed, that .ffiw scores . , : 

OA Work Satisfaction , and Psvcholoqical Well-Beijiq were 
■ the best variables for coc c^'tly'cl-assifyinq volunteer . 
grouDs' based ■ on 'their, futufe/ Peace Corps plans. 
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.Summary , / . ■';'./V '^, v' ' , > • ■ 



^he" nK3%t: iippo^^tant : f ihainq^ fior each bf \|:he spei^feal^isaii^ 

„ '^^^ ■: U ' \ 

Dif-^ierencSes. Arnonq. Volunte^^s by Work Type. ^ . t^. ■ " t 



; Wheh th# Peaipe CcfhroS' sectors ar'e divideta i*ntO: more 



■ • specif ic wbrk\^cateqojf^ a qreat 'adeaj of in^ca-- ' ' 

• : " . sector var iation iii,i*ourid on vthe t^^^^^ indices. , . 

..^ ''No work c^teqor ies have consistently high-. .3cbre9i?r i 

O . : across all three outcome indices. ^ . i ; 



. Differenpes by* Setc Amo^q Voldn teeij^st ' . '■■■'/' ^ . *' 



' # «^ \ . There are relatively ^more women in ^Latijgi '^(Lmer ica ^ . ^ 

• * ." ■ x^ian in the oth^r reqions , , . ,. , 4' > ^ ^ ^ 

^ ."^ . Women tend -*to be conoentrated in. the eteu(^tion and * . 

• ■ ; i- health sectors. V.^'-* ' «e ■ /■ . ' ^ 

: : ■ There are no siqnifticant <3i f fer ences be'|^ween men and^- 

^- > ■ ' women on the three- indices. \. . v ' '^lifefe - 

<, % .'^ Volunteers in Is'lamic Wuntr les §cor e low^t^on* P:^ycho- — f 

. logical Well-Being than ^[dp volunteers in general . ' :'\-.'-^- 

■ ^ ■ . This* finding lis, yj^r t^-lcular 1 y true for women. ^. 

■'■is-- "V.. .■ ■■ ■ . "■ ■■■■■ 

Dif fer ences Among Voluj^teers at V^r lou^ Points of Sgoavi^ce^;. ;^ 

: W. . ■ > . Volunteers who are -between/ their f i^th and ninth^^^ftths ; . 

■■ ■ of. "Service have p.ar t icul^rly- low scores on ^ork ' ^a.feia- ' 
■ \ ■■ '^^h- . faction and ••''Psycholo'qicai Weli-BeinqT ' V . / 

- . «. Low Scores on Psycholoqioal Well-BQinj3 .«^d ^ ^ ^ 
faction between the fifth and 'ninth month are par ticu^^^ 
larly evident among yol-jjnteers who said they work fewe'^r 
* than*40 hours ber week.' ^: " • ^ > • 

• • •"' ■ • s. " ■ J.- ■ * ■ *' ■ •> ."^ ■ ^r'' 
' . Low scores «on all threes? inc3iceis ^nbetween the fifth /;^ihd ,. 

v^. ^ ninth . month were par feicularly evident among volunteer s . 
, who had below aver aqe avet age speakfifiq ability/ irf the 

' ■ _ host country language they use. in? their wof'*?. ■ .* 



Early Termination and Extension . 

. Eleven per cent of t^ie resoghdents reoor ted '-that thev 
• had sierved more than" 24 m^onth-s. " , 



4.7 
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In both 1975 and^^ more than a third ; of the- w 

■unteers who. #ad served 24 months or less s^id th^y 
were, thinking about extendi 

' "■■ ■ • ■' • ■ / ■ ■ ' '• ' ' . • •■■ y' ■ 

In 197i^/ six .per cent of . the voluteerfe ' who had serVed 
24 months or less said., they Weroe think incr about, term-^ 
In^ating their. P^ce Cords seryige early. . This com- 
pares to ^ight pexcent in/\975. ' > 

' ' ■ . . ■ 4. 'v '. • ' ■ ■ ■ . • ■ 

The most cbmmoh time to think about early termination - 
is dur inq the firs#* seven months of service, . 

Volunteers w^p said theyL ^ere thintcinq about e5j:tendinq 
had higher tf?an aver^^qe scor es ^bn all three outcome ' 
ind ice s-jjj^ ^: Those . who were thinking : al?dut'. terminating 
.e^rly^ had yexy low scores par ticular lyj/on Work Sa tip- 
fact io^^.iahd. Psychological We ^ 



SECTION V: 
REGIONAL & COUNTRY 
■ DATA 
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; /v * SECTION .V : ' ' 

REGIONAL AND . COUNTRY SPECIFIC DATA 

V .This, section of the. report presents reqional and country- 
specific! .data on volunteer per-cept ions of the /qualitv of . 
.their experience and oh, virious aspects of Peace Corps . 
programmihq. 1^/ Thirtee*n items of special interest ^ 
have' been included in the followinq tables . Each "table , 
presents ,a;r anky^cder . of 66untr ies accordinq to their 
avetage scores oh an^ index or au^stipn froip th'e survey. 
Only those countries from which at least 15 respons^es* 
were xece^ived ar e . included in the tables , 

The foliowing fprm^t is used in i:he tables : (1) countries 
are listed in cank order^; .beginning with those/havinq the " 
best- scores .on the given- fiimehsdon ^ ( 2) the number .■•to the , 
left of the gpuntry or * reqion name is either the mean, 
sdore otr' percent positive for the dimensiqa,r { 3 ) the riumber 
to the riqht of the co'untry name isw,.Che • nuiffber qf volu^^ 
' from: the country who. responded to the ^item {"N" ) , , (4.) reqional 
differences ai?e presented at. the top of the table, (5) 
lines of demarcatjjLpn have been drawn on each table w.^iqh 
divides the. top and ..bottpmv 2S^^^ ie^ fi^om the^' middle 

50% of • cbuntr ies^ ■ '^.^ . ^ \ • . " ■ 

- Since air the items 'relate to the- prpgrammino of volunteers 

in; the field, the . information can provide proa^am staff with . 

• a comparative base for a diaqnostic self-assessment. The in- 
^. ; d ' selective strengths and weliknesses can/ * 

used . in . f utur e proqramminq activities: 

- • , ■ Qualij^y of Volunteer Exper ience . 

■ Table 26 lists countries accordino to their averaqe scores on 
*each of the three indices introduced in. Section II: Work 
Satisfaction, Best Friendship, and Psycholoq ical Well-Beinq. 

Pre-Seryice Training y . 

Table 27 lists countr ies adcordinq ;to ^ the" per centaqfe .6f volun. 
teers who . gave "Positive" ratinqs to the. three components of . 
pre-service training: languaqe, technicaT and_xxAsii^i^ 

• t,^ : \:r . , ■.- 

^ ' 1/ An earlier doci^ment, the "Countr y Program Profile" , 
Is.f presents data* on 34 items for each country with at least . 

computer proqr^m errori-^ , 
••'"'resulted in the incor r ect^ r eoor tinq of mean ;scor es, in . the 
tJob' Satisfaction -and Social Relationshios Indices . These .. 
errors are corrected in the foilowina tables and have been ' 

• renamed Wor k Satisfaction and Best Fr iend.ship r espeotive.lv. - 



Program Development 

Table .28 lists countries according to theovol-unteer sV 
.assessment of the programming process as it .related to 
jprogram development/ The four key areas cover ed are: * thg» 
accuracy of *^oluhteer job descriptions, the total rnu'mber 
of .work hours { st;r uctur ed and . unstructured ,combijied Kperv . . ^. . 
wefek, the fr equency with!, which PCVs work with host country \ ■ V: 
cpginterparts; i and the passibili ties for expanding ^ the , . ' 
number: of PCVs. The number qf work hours is a mean .jscor e; • : ' ' '/ 
tbe-pther three values are percentages V 

Program Implementation i \ ' ' /-^^"^ 

Table 29 lists countries in terms of the volunteers' 'v/' 
assessment of the programming procd%s as it rielates to './V • 

program .implementation. The key areas included are: 
the frequency of agency contact regarding the PCV' s job, 
.the adequacy of ; the PCVs living allowance, and PC.V feel- 
ings about medical^ support from the Peace Corps ; All ' 
values given are. percentages. 



TABLEr26 ' \ . : [ 
■.goyNO^RY: SPEClE'iC . DAtA* ' 
• V ^PN- MAJOR li^DICES" 



'A: 



' ^--^J^^'r.^:^^^^^^ • ....... 

. ( i". ■ . >'.:,-.:^;2tf ;r. ' \ dent ; : .'Af Reix;^^-' ij^- 
■ ^ 5-26 ' ,4-; . ; Chad- -i^j-i;/;;';,;;?''',;-, i. 

rS2^2^ Nicaragua -v^:^^-; ; . 
.J-;^.., 52i''-;-.-/^, •Zairiei.-: -.v, 
-520 ^.'Catnert^ori -v^^^v 

jS\|j^'z'i:iand-;; ;.;;=■■■•„.'; ^,V; 



Bi 



■n; 



Si?' 



Mean 
Score 



^.Besb. Fr lends hio 
Index- ' - ■ ' •; 



/Lat in>;i^nier«ifca 

^fepi^linian Is-J'*:v 
• A*f q h'an i s t;an^,^. T. ' 



1 




ierffi^ .I^eo rte 
IXDhga; ■ : . 
;■ ':"Gabp.n-' 

f EI Salyadot:? 
^vL■ibe^•ia■^^.,^^:^^ 
^/ Ev /.Car iSbgari': 

Gcinibi:$ / 
;;Beli;ze-' v;''-' 
^ha'na. j V " 
Go s ta Rica 

y.-,:.chiie.:'-v . ■ 

0.<\ Yemen „. 
r j^; Ecua^p^^^'Vj 
; T Tunisia / 
■ 'Fiji V 
Senegai 
Upper Vo 
Brazil: 
: Micrvprv 
To ga;^ 

mih; 




487 Phili 
'486 . J aft|i i 




.Chile^. - .. : 
; El, S:aaya&ye* 
Micrones'iH3L'> 
Gambia '^-v^ 
CdmerOiC^nC- r" -^ ^ 
:^ene^a^t'^' 
;Phil|ippin^s' 

/til?er,ia>^;^.i«^:,i ^ -^^'f#^7 
, Bfc a 2 i 1^: : ,;, . : ■ I ... . ,::C:7 2^; 



976 
:917. 
1046'. 



23 
17 

■■v::42." ' 
./ 43 :• ■ 

■..;'<8^% 

:-.3^;-- 



; .Qi^temal^^'A. r ' 



^.■■;-.P'ar/aquay'0\:*:' > ■ 



^.:/^V^4:88^.>^'■;^;^^^^ ' 

1:^ 





'■ y ^v-N,icre f 



30 . 

. 41 

,^71. 

,^ . ;v:MarQ:Ccfci'.*:: ■ '^:v48 

: i ■j:''.:y:^eri^n^^^^^^ ■ 18 .. . 



45,9* ; .Oman- 
*/■ 435;;-^ .Kpif^a 
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.11'7: 



"'466 



14' 

.17 



■;J(:^^t.4if.afn^ 



60 
59 




•if 




.Gi' iisij^i^^^ ical 

Wean ; 
Score 



TABLE 26 ^ 
(cohtinued) 



Well'-Being Index 



' V:!' ' Wean 




4 92. 



Mean 
Scoce 

539 
538 

538 . . 
.531 . ■ 
.531 
.525 
511 
51.0 
510 
509 . 

; 5or . 



495-, 
492 
492 
■490 
489 
:488_ 
4 85 
480. 
478 . 
478. • 
471 
467 
4 64 
464 ■ 
464 
460 
460 
452 ■ 
451 
450 : 
448 ■ 
448 
440 
4 33 



4 30 

42£r^ 

4 27 

4 24. 

424: 

421 

404 

394 

392. 

385 
369 
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Reqi0n ■ 




■ ■'. " 
. Afr ica 


931 


■Latin Amecica 


. 886 


NANEAP . \ 


... 998 


• Country' 


. ;' N ■ 


■" ■ ■ 

Soloman Is, 


23 


Sierra t^^eone . 


. 66 


Swaziland 


77 


Chad . 


r : 16 


Guatemala . 


58 


Cameroon 


. 32 


' Gambia 


^ 18 


Botswana' 


.59 


Ecuador 




Lesotho. -- , ; 


65, 


Honduras * 


101 ' 


. Columbia -r ■ 


. 89 


. Kenya . : ■ . ' 


129 


Tonqa- ''''\^.-''y 


37 


Micronesia 


72 


Chile ' - . '^"^ 


39' 


.Yiemen : ' - 


■■ 1> 


El Sal vado r .. . 


■ .. .73::- 


Paraguay 


.■■::5^^4i 


. "Tunisia-.. ■ '■■'.''^^''■^^ 




;;',Fij'i ' ■ ■". ■■■^''r 


•v. 2 


' .Costa .Rica v 


■"^'^ 81 


Malaysia . ' 


lis 



Zaire 
Belize ' 
Jamaiqa. ; 
E. Caribbean 
Toqo 

Liberia / 
Upper Voljta 
Nicar.agu§: 
Gabon ; 
Philiptiiih 
jM6r.dcco. 
Thailand 
•W.. Sanoa 




;-54-; 

. , 28 ' 
39 

r^9 

40 : 

119.: 
25 • 
45V 
■16: 

160 
49 

113 

= ;:55' 



Korea 

Ivory Coast 
Ghana / • 
Nepal . .. 
Domin. Rep, 
Brazil 

Senegal - 

Bfertin . 

Oman 

=t^T^ T-— ■ — 

Cent, Af . Em p., 
: Afg'hanistah. 



52 



116 

r32 . 

1: 41 
74 

^ 42 
68 
21 
33 

^ 13. 



13 

15 



.1 



TABLE 27 / • 
COUNTRY SPECIFIC DATA .ON TRAINING 



A. Quality of Preservice 
Language Training (Q29D) 



B. Quality of Preseryice 
Tec h n i c a 1 ,.Tra i n i ng , ( Q2 9 E ) 



% Positive Country 

90.3 . Colombia 
85.7 Nepal 
82.9 •? Moroc.o 
82. 6 Thailand 

82.4 Chfid 

/ 81.7 Costa Rica ; 

•; \ 79 . 6- Togo 

■ • 7 8.. 3 .. Guatemala ' .. 

' 76.1 Brazil 

76iO Upper volt a 

7.4.6 ' W. Samoa .. 

.74.1 •■ Niger . . 



N ■ 

93. 

77. 

47 
115 

17 
. 82 
• 44 
■ 60 . 
V 71 
■25 

55 

5t8 



. 74.1 . Zairp 

72.7 Ivory Coast 

.72.4 ; Honduras 

70. .4 Malaysia 

68. p . Ecuador . . 

•.66.'5 -Philippines ■ 

64.7 Korea * 

.'.64.0 Fij-i 

63.; 2; Gambia * ; . > 

;-6"1.8 - Benin c 

61.6 / El Salvador 

- 61^5 Y . ^^^^^ ' 

59.. 3 . ] Botswana . 
58. 8\ * Gabon : ' , 

57 . 9 Yem^n ' ' : 

-56.3 Oman 
56/0 \ : Tunisia 

• 55.1 : . Sierra Leone 

55.0. . Micronesia 

. 54 . 8 . . Pata^uaty 

\ 53.7 ^ Dom'in.'lRep. 

53. .3 Cent AFVEmp . 

52.4 , Cl»ile ; 

sr. 5 Cameroon 



58 

33 ■ ■ 
ID'S ■ 
135 

. 78 
164 
116 . 

89 

19 

34 ■ 
73 

130 > 
59 
17 

■ 19 
' - .16 

25 
. 69 . 
80 

■47'-., 
• 41 
15 
42 

■ 33 



50.0 
■ 50. 0 

44.7 

42.7 
.40.0 

35.3- 
.34.2: 

27.3 

26.7 . 

23.8 



Soloman Is. 

Tonga 
.. Nicaragua ■ 

Lesotho, 

Ghana '■■ ■ . 

Afghanistan 

Swaziland 

.Jamaica 

Senegal 

E. Caribbean 
iLibe rra .. ^1: : . ' 



22 
40 
.47 . 
68 
■ 40 
■17 
73 

ii 

. - 30 
21 
11 4' 
^"^2r 



% Positive 



■ 94.1 
87.5 

80;0 

72.1 
, 67 .7 
66.7 
>63.7 
62.5 
62.5 



Country 



57.3 
57-1 
56.1 



.53.3 
52. 0 
51.9 
51v.9 
. 45.5 
42 . 9 ■ 
41.2 



39.5 
39. 3 % 
37 . 5 • 
36,8 
36.4 
3 5.9 
34; 3 
33.3 . 
33 
'31 
30 
30 
28 
27 
27 



3 
5 
2 

0 . 
6 
7 
5 

25.0 

"25.0 
24 . 8 
2 4. .7 
24. 6- 
22.5 
21.7 
21.6 
18.4 
17.7 
15.0 
12 L (5 



-Chad 

Benin . - 
Central AP Einp 
Togo 

Cameroon 
. lvt)ry 'Coast 

Kore^ 

Gabon 

Mor occo > 

.Thailand 

Sierra Leone 
'■ Niger ;. ■ 
. Nepal ■ V i 

Upper Voita 
' Zaire ■ 

Lesotho 

Gambia 

Oman 
; Afghanistan : 

Botswana 

Swaziland . • 

Y6ffleVr~^ . ! ^ ■ 
\5uatemala 

Philippines . 

Jan&ica- 

Costa Rica ^ 

Belize 

Paraguay 

El Salvador . 

Honduras 
V Liberia' ; 

Domin* Rep.^ . 

Fiji 

Ghana. ... 

Senegal 

'E. Carib bean^ 
" W. Samoa'"" 

Malaysia 

Columbia 

Brazil . 

Ecuador • 
/. Kenya 
' ^Micronesi.a . 

Tonga . 

Soioman Is 
. Nicar.ag,ua 

Tunisia. 

Ch'rt^ T- ^ ^^ 



N 

17 • 

32 

15 

4? " 

3 2 

30 
113 . 

16 

40 
110 

63 

57 . 
^75 

25 . 

.54 

54 

11' 
■ 14 

17 

38 

.61 

16 

57 
162 

39 

70 

. ib: 

39 
54 
: : 86 
X20 
.: 35. 

65 
. 40 
28 
___24_ 
.. 4 8 
117 
. 89 
65 
49 
97 
"74 
38 
'17 
! 40 
25 



515 ;0 



Belize,-.. 



53:,. 
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/ TABLE 27 
\ (continued) 



■ C. 'Quality of Preservice Crjbss-cultutil Training 



/% Positive 

37.7 
40. 9 
46.5 



iRegion 



■■^•^Af rica 
Latin- America 
NANEAP . 



N 



\- ; 1007 
\' ::''953 

.1066 



■.■t>.:- ■ 



% Positive 




52. 
52, 

'51, 

5r> 

^0, 
48, 

4b;. 

47 , 
43. 
43. 
42, 
. 42 
41 
40 
40 



4 • 

0 
5- 

6 

6 - 

2 " ■ 

1 — 
1 

2 - 

' 

4. , 



3 8 
■3.8 
• 37 
34 
33 
33 
32 
31 
31 



31 
31 
29 
29 
29 
27 
23 
23 
20 
^19 

15.6 



. :3 
.3 
.7 
.2 

•.^ 
. U 
.3 
.8 
v3. 
.3" 
. U 

.4 

• 2 

• 1 

• 8 
.5 

• 1. 
.7: 
.4 



Countr y ■ 

GcrSnbia i " 
= W.; Samoa i 
• Fiji ' ' 

Domin. Rep. 

Costa Rica * 

Micronesia 

Yemen • 

Belize 

Lesotho 

Ghana . . 

Central AF. ,Emp. 
Bot swgtrfa ^ . : ' 



Paraguay 
Upper Volta 
•ph^ilippines 
Sierra' Leone 
Malaysia 
Chile ■ 
Swaziland . 
Brazi^l 

E. Caribbean 
Togo; 

Cametoofi " 

Nepal 
, Korea 

Jamaica 
■ Thailand . 



Honauras . 
Guatemala :> 
Ecuador: 
Tonga , 
Afghanistan 
Colombia 
ivory Coast 
Solbman Is. ■ 
Cha d . 

Oman ^ ; ' 
Senegal 
Gabon 
Morocco 
Niger 
Liberia . 
■Benin 
■Tunisia 
Zaire; ' 
El Salvador . 
-Kervya — „ , . 
Nicaragual,^. jV- 



N 

17 
56 
86 
4^ 
82 
80 . 
20 
31- 
;63 
•41 
15 
57 ■ 



42 
25 
163* 
70 
133 

. ,41 

^72 
71 
96 
44 
33 ■ 
76 
114 
44 
114 i 

"lrO-4-^ 
60v 
77, 
41 
15 

■94 
31 
22 

* 15 



lib 

i 2S, 

' .■48^ 
l'55 
126. 
.34 
26 
58 
72 
.J2:4_ 
.45 



ERIC 



54 




. TABLE 28,- ; ' . 

COUNTRY SPECIFIC- DATA. 
;0N: PROGRAM DEVELOPMENT 



.A. .v;^ccuracy: of ^Job 

Descriptions •^Q29C) 




Keg io n ' • / . 

Africa 1007. 
Latin America' 953 
NANEAP . ' 1066 



B." Total Work HourSr Structured • 
and Unstructured. .(j325 and Q26) 



Mean • 
Score 

42.2 
43..^4 
41.4 



Region . '-^r:'- 

Africa V : ilc 1007 
• Latin America . .953, 
NANEAP 1CI66 



Positive . Country . 



•ttO. 0 . Cent. Af . Emp. 

7 5^4.. ■ Zaire 

70 * 6 • Cameroon. . 

70. 6' ; Chad 

70 . 6 vGabon ; 

;6Bj 4 . , Gambia " . ;: . 

67^.5 ^Thailand . v 
66.7 Yemen 

.1 , Lesotho / 

63.5 ; Korea 'i.;.: . . 
'59 . 2''; :Nepa^ . ' .. 

5B...5' • Paratfu ay 



.N 

15 ' 
•57 
"34 

17 

17 
. 19 : 
114. 

18; 
' 64 
li9 
< 76. 

41 



57.7. . " Upper Volta . . • 26 
57v7. . "Turvisia : ■', . 26' ' 
'57.1 /Ghana " !• / ''42^^ 
5b. a^^^ v , . ^ ■ • 44 
56.6 : ' W; Samoa ' V- " 53. 
56. 2 .; Oman ; . . 16 
-54.4' . NigeJr. ^ " 5^7; , 
53. i) *^. Costa Rica . 83 
51 .9 ■ ; Belize- . \ * ' 27 v 
4Sf/4 '■■^ Fiji; .. '87 " 
49,3 . ' Sier'ta Leone, 69 
4i^..l : ^Malaysia.' ; ' 133 
.47'.1'-- ■ .B'enrn., "' 34 
47 .1 . . Af ghanistaa'' ' 17 
.45.. 9 . E.. Caribbean . 98 .' 
~ 4 5 . 5^ • • I V b L " y . C o a St 36— 



Meah . ^ 
Score ' 

54.3 
49.9 

48. d"' ■ 
.4:7.3 
.46 . 9. 
.46; 1- 
.-.'46.1 
45.9 
45:8, 
; 45.7 • 
45.7 
• 45.4-, 
44.6.. 
44.0 
43V9 
43.8 
.43.5, 
43.2. 
43.0 
^42; 8 
42.5 
.4Z.4 
.42.0 . 
.41.4 

41,3; 

41.2 
41. 1 . 

■ 41.0 :; 



Country N ' 

Sol Oman Is. • ; V^S . 
Belize. , 31. 

/Nige^r : • . 54 

• Botswana ; 59 
Costa ;R'ica ; : '^78 
Paraguay • 39 
Lesotiho 67 
Gya.feemal.a 57 . 

.Cenl.: At. Em<p. . 13 ' 
Colombia r-'X'- ■' 91 
; V Swaziland [ 7 1 
...'Honduras • 105' 
Kenya • ; 124 

Fdji . 80 

Sier ra Leone' : .60 ■ 
G'abon' , . ' 12 
Brazil • ' -63 

Tonga 41 
Senegal 26 . 

Nepali ! 7.1 

Malaysia '\ 124, 

W. Samba ^ ..• 52' ' 
Camerpn . . . 1; / 29 
Phi 1 i t)pi^«^s . ; 1 54 
Jamaica V ' '^9 " 
bomi ni^a h ' R.bp. " 41 
Gambia '/ • ,19 
Ecuador/ — - — «6 6— : 



.4 5 . m - 


. Morocco . .. • . 




40.9 - 


Ghana , 


45. 0 , 


- Quatemaita 


. 60 ' 


■ 40.4 


Mdcronie^ia 


4 4 ; 9 ■■ 


Liberia* 


. 127.. > 


40.1 . 


^ ; Oman • ; : " 


44;tt: 


Swaziland' - 


. 65; ; .. 


40,4 0 - ■ 


'.\ El Savador 


43?;;5 ; 


iSoioman Is. 


■'. .■23 -'^"" 


39.9 


. *E. Caribbean 


41v7 


Nicaragua . 
. Bbtswana 


48 . ; • 


: 39.7 


Liberia' 


41.5 


5.3 . 


39.7 ■ 


Chile \ ' ; 


36 .9 


Brazil 


65 ■ 


• 39.;?: 


. ■ Th a inland,- 


36.7 • . 


Senegal • . •, • . 


30 • 


:-"39vfcv 


VZaireV 


36.7 


■Colpmbia . . " 


: 90 


. 38.7- 


• ;Korea 


•36.6 * 


Dominican Rep., 


.90 ^ , 


, .3815 ' 


;? Upper ^Volta 


36 . 4 


Kenya * 


41 ^. 


. 38;3 


Nicariagua 


3:5.9 


Honduras. . 


103 ' 


. -37.2 , ; 


Morocco 


35.1 : 


Ecuador; . . 


77 . 


37. 0 V 


Togo ' 


33.3 . 


Micronesia . . 


-78 . 


35.7 . 


Benin .* 


30 :i . 


El Savador 


; 73 ^■ 


35:6*. 


:,;. Tunisia ■ 


29.7 


.^Jiile , ^ • 


\31 , 


. .^5 - 5. ; . 


ivory Co^st 


29 .6,r 
27.0 


Jamaica 


■ . ^4 


,.34.-4 V 


Yemeni ^ ■ . ' 


. Philippines . 


163 , 


• 33.9 - 


•Afgani'stan * 


-24.3 


■■ • .Tonga ; 




^•32.7v 


Chad 



55 




ERIC 



. TABLE .2.8 . 
("cohtinoed) 



C; Frequency of Work With 

Host CQuruLry Counterpart (Q28D)" 



A 



!>/ Expand Number of PCVs In\a" 
Similiar ;Job (p29^^^ . ,> 



lOnce a Month?' 
•or MoVe ' _ 

55.7% 
60. .6 ' 
V 66.2 . 



Region :. . N- 

Africa " 977 
liiatin Americ'a -. ^22 
NAN,'EAP ■ '10^ 



.% P ositive 

^35.1% 
^45.7 • 



Re gio n ■. • ■ " 

Africa- . 
Latin America-- 
NANEAP : / . • 



90.9% 
84.8 
84.5 
- : ^2.4 
■ ^80.5 
7.6.6 ■ 
• V 7.5. U ■ 
■ 13. 9 ■ 

> 7 3% a : 

■ ... :'72..1 ■ 

..71.8 
r 7 :U .8 • 
■■■ 66.7: 
65.7 
. / ' . 65.4 
65;1. 

6 4. -3 
63.6 
V 62.5 

, '62:5 
.61.5 . 
H . 6U.8 

> . ; 6t).7 
■ . 5S.8 
l: •..■^■.50'.7 . 

' " ■ ' - 1 



Country 

Soiomon Is 
"Korea ' 
Thailand . 
Ch^d . . • 
Pairaguay 
Jamaica 
Pi j'i V \ ' 
Sierra Leojie 
PhilipE)d.nei& ' 
\Ghana._ \ ,. 'T^ 
Brazil ■•■ 
a laysia 
■D^min ' R^p, ^ ' 
Hondtiras ■ ' 
'Micxonesia 
CI) il e : 
Benrr 

,^<:QSta Rica 
■fongau^ 
' Game'iTSpn , 
Nicaragua 
•El .Salvador 
diaper' Vcfl.ta^ 
Liberia 
Guatemala.' • 
Colombia \ 



Lesotho 



■5". <'^51..4 
5-0. 4 
49. U 

/ : , ■ . .48-. 9 
. / . 48.9 

■ 48.3: 
:V .. . :47..1, 



44 4 1 
.'43.3 
,42*9 
42.0 
: 41.4. 
39.5 
36 ; 8 
*>3^. 4 
3 3. '3 
33.3 
25s4' 
21,6 



Ivoryv;G)Qa;saLA^^.,^::- 
"Swaz i i'aiidiVfi^!-^^^:: 
■ Zair^V, ' ^^"^ 



.Zaire ; , 

' Kenya.V:;:p>S^;g^ 
E,.. ;Carrbbi&:a:rT>^;:i;^/^^ 

■Togo' ;^ 

. Niger/',. V^";' 

gabon - _ 

Bpt sw^na \ ^ *" : 

Senegal / 

Tunis ia • . . 1 

Ecuador . 

Bel ize 
■'Afghanistan* . 

Gambih '. - ' , . 

Morocco 

Cent.. AF*.- Emp.'^ . 
' Oman ' ' 
W. Sanioa^ 



■ N 

22 
ll'B 
116 
'1.7 
.41 
45 
88 
' 69 
163 
* 43. 
^71 

IIL 

■ 42 

10.5 
^78 
43 
34 

."8-2 

■r 42; 

33 
48 
.72^ 
26 
125 
61 
95 
-70 
■ 78 



% Positiy e 

• 68.4% 
. ' 66.7 
• 56.0 
: 55.2 
52.6 V'. 
52*. 5 ^ 
51.6 
•50.9 
'50.0. 
; 50.0 . 
. 50.(j 



131 



4B; 2 . 

;46.2 
45.5 
45v4- 
45.4 
44.9 
42.9 
42.1 . 

Ml. 7 
40.0. 
39.4 
39:1 : 

■ 39.3 
3 8.2 

^35.1- 
34.4 

-34.1 



.31.7 

30.8:' • 

26.8 

26^;-3 
.26.3 

25.0' 
_23^5_ 

23.1 . 

22.0 

2Q..7 
■20.6^ ' 
. 19.3 ; 

a7;i 

■il-.Q 
■16.2 

16.1 

15. '8 

11 .3 

01\1 



Count ry 

Paraguay 
feabon >. 
Colombia 
.Belizis 
Ecuador 
Chile.. 
Lepothp 
Zaire* *. 
Cent Af 
. .Soioman 
Yemen '. 



Emp 

is ■ 



Guatemala^.;. 
;Oman 

;Thailand 
Cameroon 1. 
Cogta .Rica*? 
■Sierra Leone 
Domin Rep x/ 
Gambia .. . •' 
Nicaragua 
E. CaTibbeaii 
Benin 
Brazil;. 
Phitippine^^ 
'Nepai ; ^ • 
•EX Sa^yi&j r - 
.Kenya; '-'^^i. . 
- Tpg'b ■ 



Liberia 
Niger 
Swaziland 

Gha.na.rv.' ' 
, Tonga 

Chad . 
Afghanistan 



Ut)per Volta 
Fiji ■ 

Ivory Coast/. 

'Micronesia 
^korea ' ' ' •; • 

Jamaica 
""fioxocco. 
^Malaysia a^. '', 

Senegal . • 

Botswana - 

Ww ''Scjmba , 

Tu-nisia . . 



TABLE 29 



COUNTRY.. SPECIFIC DATA 
ON PROGRAM.; IMPLEMfeNTATION 



A' Pteiguency of 'Agency Contact 
: ■ RegafHnig.'Work (0280 



'B Amount , of • tiviria 
Allowance ,(Q3 OB) 



%;^-Mo:i:e:: 
.Once a 



54.6 

■■•V.74..5 - 

% ".^•^Mbr e- thaa ^ 
Once a Month " 

. 8a;p : 

.' 77.5 

T7.S * . 
' .. 75.0 

■ • 74.4 ' 
; 72. -8 
V .: 72.0. 
.71-9 
• -71.0 ^ 
. 69.4 

• 68.2 ' 
68^0 . V ' 

■ • (yS^O :^ 
. 66.;7.v': . 

* .6S;4; ^ " 
6.4.1^ ■ 

* '.(5i;&"^,,. 

.^a.o , 

:^7:«^ ■■ - -. 

57;I : ^ 
57^>1 

V ••5" 55'.9 ' 

' -54.8 ""^ ' : 

. 5n.8 . 

•.•''.■5«;9---,-"^l^' 

^A'v 47.1'- :i 

46.9.-^; 
. •41.2 ^ 
• z ■. 41.2: V . ^ 
4'0 .7 ■ Ci 

40'. 7. o':"- 

. . 39 .a • 1* 

25:9 ' • 
23.5 
14.0 . 



N 



%; '"^Too Little"' Reaion. 



Africa 1007 
Latin America ;953. 
NANfEAP. ^ V . /i06i5 



Coilhtry • ' 

■ ■ ■■. 

Belize. 

Paraguay,; 
' .Jamaica 

Nicaragua 

Chile : • 
•Costa Rica ' 

Colombia ' 
' Cameron \ 

Senegal 
. : ET. Salvador 

Stfloman'.js. 

Upper . Volta . 

Cisnt .AFa Emp. \ 

Philippfries 

Hond'ur as / 
;Nqp^al . 

Gambia 

3ra?iJV- ■ .... 
Gmiri'v 

■ Yemen 
'ffogo 

.E* Oa^x ibbearv^^ 

Dom. >Rep/. 

'Tunisia* - 
1 Bfenin ■ ■ > 

Guatemala 
-Chad; ,. ", 
.. .liSl^ays iee , ;V V 

^ cesothb 

AfqJa£inistan,/» .. 
.?^J)cu^j9of ^^ 
' ^ Ivor y coast. ^■ 
Sier/a *Leon^ 
Zaire ; L 



BeTtJPw^na 

Lib.eoi'a ; > 

Kenya, ^vi; ''^ji:] 
W. Samoa^ .: 
ThalAland 
•Gaborrf**^. 
Ghana . 



..E-. • 

30, 
. 4 0'-'- 
44 
48 
43 
81'-. 
93 

32>' 

3U 
fl2 
22 

■25 ■ 
...15 ■ 
165 
1 07 
.■■■78. ' 
- .19 
73, 

.15' 
. 20 
•^45 
103 
. 42 

■34. 

; 62- 

17 

137 

■ 57 

go ' 

^ .17 

: 3''4 ■ 

68 ^ 
"59" 
r— 59- 

■ n6 

.. 1*L8 
433 

■ ■ ire 



50.9 
48. .8 
45 .'6 



Af r ica ^ 

-La ti-ri ..Airier ica, 

NANEAP 



•Too Littl6*" Reflioti 



: 12. 

^-■i3.' 

26. 

28. 
• 31; 
■ .31. 

32. 

33. 

: 35-. 

. 36. 
37. 
3 8 . 
.38. 

3 8.. 
.38-. 
41. 
4i . 

42. 
42. 

43 1 

''.45. 

4 6 
46 

V 4 6 
47 
\: 41 
48 

:-54 

,54 
54 
62 
62 
6 4 



* 

1 
6 
6 
7 

1 . 

3 ■ ■■ ■ 
7 
2 

■ 2' ■„ 

1- 

2 ■. 

■5 ■ 

7 

..2V: ■. 
.4" . 

: 9 • 

.1:- 

rl. 

.5 - , 
.1 ■. 
.8 r 

.0 : • 

.3- 
.7 . 

.1 . : 

.6 

;6v 
.2 . 

*-4 . 
. ■4/ : . 
.5 

.4:*(; 

.7-.\/ .'. 



64 

is 

67 

V 7 0 
70 

::73 
: ?'4 



.9 
.5 

.■7 

V4^ 



tOmajo . " . 

Benin . . . 

Belize * 
" Lesotho ' 

Swaziland . 

Paraguay 

W. Samoa' ■ 

Tunisia ' 

Si.er r a Leone 
* Niqer ' . 

Chilfe • " , 

DOim." Rep. J 
. Philippines 
..TUaiiand ; 

Gu^tfemala 

Ivory Coast 

fei : Car ibbean 

Senea.al y ' 

Ko r ea •. . . 

. Yemen- . ' 

Colombia . ,; 

Caitferoon > 

Botswana 
, ;.Nepal • '. • 

Malaysia V • 

Cen t . AFvEmp. . 

'Afghanistan ' 
^ Costa; Ricai 

Brazil' : 

Ecuador v 

Togo : , 

Upper Volta 

■ Gabon ■ 

Liberia 

Jaittaica V 
: Chaa '. 

EI Salvador-:: 

Izaiire* 

'Kenya, ■ . 

Tonga 
. Nicar^qda . 
. ' Gambia - 

Gh^na . . . 



■N- ' 

1007 
953- 
.1066 



N- •. • 

16 
35 

,.32 

^70 
76 ; 
41 

. 56 
27 
70 
58 

' ^4-3 . 
42 

165 

11^7 
62 
34 

fO.4-^ 
31 

3.19 

, 19 
92 : 
34 
5a 
76 

i.l36 
15 
17 
84 

*w 72 
8 3. 
46 
25 
16 
129' 
45 



A" 



74 
58 
i34v 

41: 

. 19 
.■.■45 



■■■■ ■■■■ 



C Medical Suppprt^^^^^ Peace ;9orE)s (02.9N) 



.% Po sitiv e ' t :: SRegi^n - ■ : X 

■ .7 9:4-- ... ■•■ v. 



Latin Amer.ica 

l^^AN*EAP^■v 



..1007 
" 953 



% i'osi tlve . *' 

97-;8 ;■ ■ 
97.2. ' 
:•' " 9 5. .3 ', 
■■94.a-.:;. 
■ 9-4 .7 ■ 
■90.3 , - 

■. ■.^9.o^• 
■-•■■ :'88 .7 
■■ : 88.0- ■ 

.".•v;87v:.2;<:,/ V- 
7 M-:;8-6. S ..; 

■^ ■-.B^.r 
-- :'^.^:85'.l ■. ■■ 

, :• ;^4..9;,..^>- 
■" ■ •'■'7'7.^ 2 

75. Q,.. ■ : . ■'■ 
.C:. . 7.2 :.3 - ^ . 

;.■ ■ - 71. 4- 
■4;!sj.o.7 '. ■ ■ 

...■Tb''9.8 ■■■ ■ ■ ;.■ ■ :. 
-•■".■/■6'8.8 - ■ ■ 
. :? ;6-7.,4 

' •■^6 4.7 '■ ■ ■ 
... ■■•.■63": 2 
^•: b'l.M 'i '. 

: V ■bi,.ur' . 

■ -■■60..-s'>^f-»:''- 

■ 60. 5 v 



via/ 



■■'r. 



56.8,. 

58.6 
5.7.7 
-56.0-' ■ 
53.3 . 

.•'•4^ -. l ■ 
49.0 . 
.44. 9 

. 3-8 , 3 . 
..■29. a 
■23.5.'' 
■19° 0. j 



Country 

"To^o..-: 

;-Le$o-th<)^ . : •■ ■■ 

■'Jamaica '''fes'. 

^■aite^^v,..:: 
■ 0aInbia:■■:;^^^^ 
■'§eneg.^'i.VlV.^v'': 
■■ Brazil' •'■'.: v • ; ■■ 

Guateirialv^ • 
.Gosta-.iftica .. 

Honduras ■ 
■;Fiji'' . 

"ThiSLrlarid ; 
.Golpmbia' ^'^ ■ 

J^v^ory '"' Gba&t v^ 
:'E. Vparibbean" 

■PlliiipjJines ' ^ 
•Micronesia-' 
, Malays'la' - .. * 
::$<>t.swa^la - 
: Bcuadojc'; ; ^' ' 

Kenya: -C- 

Paraguay.'V . . 
' ■Beli-ze' : .■ 
;BlVSaivad6.r 
■.Benin-' . • 

Chil'e '. 
.Oman ■ ' '7-^ 

bomin .Repub >^ 

Solbnjan Is; *' 

Ghad,^/'- ' 

Yemen.*; ' ' . . ■if. - 
.Kojce^ 

Nepai 

Ghafia ■ 
Sierra Leone 




■'■Vn' 



..'■■■:'A6. 
.■^■••.7J.' 

■'■■'.: 4-4 

. v. -58 

. 31 

■ ■.■"73 

-. -eii 

. 83 
.109 

•,116 

.... 94 



. eamer'opn 

:\N^iger. '. 

i<:fpper' 'A^oitta •■ ' 
..iru.ni's.ia- ■ ; • 
.■Central ;A.T, .Emp 
' W. .;6artoa' ; _ .•,;: 

.Morocco' \ , ,'. , 
:. Lfber l^; ■ •'•!■ 

.N.ica.ragua.ii ■ - ; 

Gabon ' '.ly', 

, A:fgliani.s.t.an ' v-:' : 

Tbj?ga::..:',,.t': - ... . .• 



:.■ 102 

■..-.•79: 
, ■ 13 7. 

. : 6& 

■ :. : 83^ 

31,' 

•■-■■.■ 75- 
■ ■•34'. 
.■■•>,43' 

16 

-:■•■■ 43 

. . ..•,23. 
^. . : 17 

■ • 19 

• ■3;i.e. 

■■■■y:r'ir 

■ 76; 
.■.■^*.4'3 
"-• "6.9 



■.•,-^r.^.; ■ 




17 



17 
42- 




■5 8-.,:' 



■jr: 



SECrfON VI : CONCLUSltlNS AND . RECOMMENDAT TONS 



>'^iThis^. section of ^tj}^ . r eport prifesents the major co.nelusions 
' _jand recommendations . deriv^d frViji th^^ fiii^J.ings on the pre- • " 
- (Sedirtg . p^ges. These r ecommendations are based on corriela- 

tional evidence. While /cause* and effect is implied ^ . survey 
, . data caTino'tj)|k prove thatxause and effect relationships ; •» 

. ac.tua^;ly exii^t. The ct^'cl us io^ifjjT^nd recommendations are*- 

tShe e valuator best theoretical ^^explanations of the fihdinqs . 



"it*" • . . 

Examination ol^, 



nen?3l 



usions 
— — 



ISJ^ and 1:976 guest ion- 
^th years Had equally 
volunteer experience/ ■ 
twS-thirds of volunteers (67% 

"very^ useful*' . 
volunteers in-;, 
towacjd liost ' 
1976) . Tberfe • 



.each 



IS 



identical , items ;pn^He 
-^n,air es shows. %^hat the'^ voliinte^r^ in 

positive ' per cept?4«i^rs^of the ir; over al 
. Dur. inq bijth year s , at 'least ' *' ' ' ' ' 
aifd 69% respectively) rated.vtheir work as 
Fur ther mb r e r»4«|i,bou t the samb of 
' ye aij: reported that they felt "positively" 
. country nationals (83% in 1975 and 84% in 
little differqifece among the, req ions pn the volunteers' 
perceptions of their fr iendships with host^ co,un tr-y^- Pe<;jple 
or on their' perceptions of Psycholoqical well-being.' Thp 
NANEAP Region however did hay,e significantly lower scor<S^ 
thgn eithir Latin America or. Afr ica on the index measuriri^q . 
the volunteers* work satisfaction. The folio wing-. var iables., 
had impor tant cor relatio.ns_with all™J:hcee----ind-i'G^s--' u^s-ed-^ 
o^come. measur ea in this study ( Wor k_Satisf ac t ion , Best 
•''Fi?4en(^ship, and Psycho loq^tcal Well.-^dTig ) ; : : . 



t 



Education 




Voluhteefs with more than four years of 
college consistently scored higher on . 
the' scales. In /Afcica, volunteers 
less than four years pf college/ had 
.hiqh scores on Wor k Satisfaction . 



Mo tivat ion 



^ Livei-ins 



.iVcilapteers who /said they jo ined Peace 
.Gorjj|B for "al.tr uistic" reasons had hiqher 



Volunteers who' had liv*fl% with host country 
families dur inq training < par ticularlv in 
Africa-) 'had higher scores. 



Work Hours 



Volunteers who worked 40 or more total hours 
p^r we^'ek had higher' scores. 



. ; J .. . Specific Conciusioh.s ' and .\ * . 

Re CO mme njd a t io h s ^ ; ' . 

' 1. Devote greater attention to. work assignment " 

" • • • • " ' •.■ • . ^"-v!'- 'i, . •' . • ' ' , " ■• ••' 

'..Those volunteers Who work a total of. at/least 4Qr hours per , 
weiek have high index scopes. This impl'i^W that to increase; 

.^volunteers', work satisfaction ^ fr iend^hipVwith host country 
people r ^'and psychological^ well-being r an .effort should bp ' 

\jnade to. assure thati all volunteers have ; pn^^^ and/or 

. secondary activities • which^ occupy at lea'stVM^p hours per ;^^eek.- 

; Younger "volunteer s, at the Beg inning of set.y^^^ have l<>'wer 
scores on all three indices ,fchan^vt;he 'older "\?blun teer s .^^r 
Volunteer's with^ foui? y&ars or .less of colle.<J'e. have |:o^^^ L 

.^cores on. all- three indices (except in .Aifr ica ) r th^S^^ 
teers with more than four years of 7colle€ye educatj|^ 
fi'fr ica/ volunteers with less than four year s o,P>''dpw^ 
education have higher scores than those^ with, four 
•These findings suggest that special care should be^i^en to 
d.evelop|Lng work assignments .jobs for younger'/volunt^^^^^ and 
volunteers with four years or less of college educaCfon. These 
recommendations should resuZ^ in better scores on the Work 
^atisf action. Best Friends^p, and Psychological Weil-Being ' 

, indices . ' " 

■ . ■ ■ • ■'. ; ■•■ ■ • ■■' ' ./ * ■ . . 

2 Emphasize relationships .between volunteer s and their host 
. count'r y agencies 

Only 53% reported that they had. contact with host-agency 
supervisory personnel once per month or more. When volunteers 
who had- fr equent agency contact wer e . compar ed to thqse who 
did not f the former group was found to have sligh tly^K^^l^er 
scores on the Work Satisfaction and Psychological Well-Beinq. . 
indices. Nearly two thirds (62%) of the. sufiv;^^^ r e>sp 
felt they received ."too li ttle" suppor t 'aW^^^^^ from 



their host country agencies. .'^-'■''^^'^<'\r , 

Tho.ugh fewer volunteers 1 32% ) reported fr fequent. contact about 
theiri job's with' Peace Corps staff> thereo.\rafe not as much dis- 
satisfaction^ wi th suppor t. and "sup^r visio;n Peace Corns 
-^taf f as there was , with support and superMsion from host 
<^gencies.' Furthermore', there was rtp/re^laMonship- at "all 
between . frequency of contact with Peace,^Ci^ps staff, and'the 
three indices. : , • . ' * . 

These findings suggest -that Peace 'Corp^ staff may ,Mse their .• 
^^ti^ne raofs.t effectively bv spending proper tiojaally more time.; 
proqr amminq volunt^eJT.s where they have, fe^c/eeht and gob.d 
support and super vision, .from their agetidle^ .'^nd. less time, 
giving direct suppor t to volunteers. ^ e . 



■. 3, ■ piversify- the programming of women volunteers - ^ ^ 

Slightly over ome-third of the total volunteers are women ♦ . 

. Curcent.],y 45% of all women volunteer s are concentrated in 
•Latin America. , Women are also ^concentr ated in the areas of ^ 
education and health { 53% and. 25%. of all women volunteers . ■.■ 
resoectively) . There: are no significant .differences in ' 
the; three outcome indices, between "men and women. Fur ther 
-study should be do^ne to determine why 'women are concentrted , 

, in thesei areas. Based on "such-'study , it should be TOssible 
to ope^g^p new program areas for women volunteers abroad./ 
po tent'^l^.ly increasinq the' pr. ooor tiqn of women volunteers 
in Peace Corps . ^ 

4. Whete possible, have trainees- live with a host country 
■ f amily^.dur ing training^ . ~ ' """X 

' . V- ■ ■ ■ ■ *' ■ 

Volunteers ^ho lived w:^th a host country family during train- 
■'•ing had significantly higher scores'on the threo-. outcome .■ . 
|.ndices of . work satisfaction , best fr iendship, arid- psycho- • 
logical— well-being. This was. par ticularly tr ue in Africa 
Therefore, where possible, trainees should live with host 
country f amil ies . - 

5;.. Country-staff should make ah effort to^ assess the " 
work situation and language abil ity of volunteers 
during their first nine months of service.^ Based oti^ . * 
that assessment, steps should be taken to ensure $ 
^b-at each volunteer has adequat?i& language ability . 



rvipe 



and full .time work 

v>t: — ' : ^ — \ 

The most difficult time ■ for vo lun teerp ds their, first 
months of service. It is during- this "period that, psychoh 
logical well-be.ina , fr iend6hips with host, country pebble 
and work, satisfaction aie at their lowest points. Th is per»iaS%^ 
is also when the intention to terminate Peace Corps Service J 
yearly is at its highest.- Analysis shows . :that the. two factors^ — ^ • 
which myst , significantly affect' the volunteer's experience . • 
during the* first nine months are la^iguage ability and the ^ *. 
number bjjl hour s' spent at^Vwbrk'. Yeli^nteers^ who have below ■ 
average T^ngu^^ge ability and ^bhose .yho work fewer ..than 40 * 
hours per - week have significantly lower scores on all . three 
outcome indices th^n do other volunteer s. This is particu]^atlv - ; 
true of volunteers, with less- than nine nonths of service.. 

6. Emphasize the altruistic considerations for joining and 
"ser ving in..^ the Peace Cbros 



The; desire to ^ h«lp and share with others continues to- be a 
pr imacy itotiva'tiori for joining the Peace Corps. . In- a&dition , 
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>/ - those volunteers who said they joined the Peace Corps pr imar- 
ily for ^Ij^ruistic reasons had higher scores on the t^iree 
" in the s^^idy. Consecruently> no t only. does , it 
riatei^to emphasize this type of ethos during 
ing,; but ^rhaps it should also be reinforced -thrbUgh- 
th training and service. ^ i ^ 




llsh Language 
Volunteer % ~ 



■ ■ ■ ' ' ' •! ' '■ ' ' '• •• r 

Qua 1 i f i ca t io n Cr .i ter i a Fo t Tr a i n ee s'- 



. Volunteer ability to communicate with hp's tjr^vCountrV 'J^ople • 
'\ is related to^ their* pecceptionsr- about the cfWl^itv of their-, 
•experience. vs'Those volunteers who use a non--Enqlish ife^st 
country language and have a high level of langu<^geHy.uency \: 
.were found*" to. have higher- scores :on the Wor k SB ti-^'rac;tibn \ 
. and Best- Friendship indices than those with relati^.ely low 
^ f ]*uency. Consequently the development of a mi-tw-mcfl ;s 

o^f language ability at \^ar ious stages of tr aininaj and' service 
ik cBiild provide a means fpr improving the over all vol unt^eeCp ^ 
. ^experience;. Howevery tihe.se standards should take . in to con- " 
^sideration the volunteer' s specific assignment; Additional' , 
^or specialized: I'anguage training may be necessary to bring 
. some trainees ahd volunteers up to these standqrd^. 



V v 



•♦•these, surveys ,Di: Viae ::3^1unV^^^^^^ 




over 



Jit's • * / • . J - - — - - r-^, w w y>:»;.x uii t 

^ J^' t th^4^ n Shi 

HfCf; oeslFhosb counti-,:yf f<ie|«i^ : , 



teer s 



hte6r ; is to^ live 
to the: site . 

of several >. 
I'^^lunteeirsl ; 

ionships with 



- Vl^esEjpflses to -the .'S^w^ Ques tior^- . 

i& ■ . .jr ^Wsumi^r ized by :couh'tt y;:vaM cbra'fe^^^ to' t eqional and 

F; .:^f^|-^'^PS wije^esporis^,-;;;, Gopies«,weie s oroaram " . 

.;'^t4ff an. De'cembeV^ ' ■ , ■ 

.m- W° J" ■ '^■^s; |e^^^^ . ^ i gn ed :.t6 .. wor k for > t he - ou r po s e ^ 
• f^tcapsfer j:rUj^^^QeQi^p:^ types: o£ ■^skills and/tftr^ knowledqe . ^ 

P:./ ^F^^^^ teem used > tV refer to a Peace Cor os 

; ; nprmal two year tour 

.s^vicdet' in this re%t. iiS.'refecs' to those who do not 

,eif ,e8ura. . 



P.}^^ ^■i- cbmpl e te 

^'i^^ i^ed £0 tefer to a Peace 'corps. Volunteer 
. : who/ IS .spr vino «^ tj^-_:^_„„ ■ ^ . ^ 



Pi^ans^ ; serve an, additional per iod bf 

tour'of two yisar service. 



. .. . .. . , . Pi.a 

• ; •P^^.'!" abo ve"^ is/t^er ' no r 

^-v- ^^^■■■■/.^ '^^..^ -'r 
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Host Country ; A giv^en country in '•^h ich .Peace Corps is 
operatinq. ; The term i% used tb^ 

CbKps must be invited by; (and ik.thei^ * » 

th6- .country.... j j: V '• , ■■; 

Host Country National ; Any citizen of a host; couatry; .> :/ ; 

■ Index ;, A measure of a single dimension constructed'- , . ^ • 
from multiple items which are empir ical^y weighted .and/'' . .. .: 

. summed to form' a single measure. ' . ' . ^ z*^*^-. 

In-service Training : Any formal traininq provided for * 
volunteers after they have been assigned to their posts 
(.i.e*r during their tour of service). •/ • ' - 

- . ' ■ ' . . ■ ■ ■ . ■ , ' / . ■ . ■ ■ .■• 

Invitation ; . Formal' notification sent to an applicant 
indicfa ting he/she is acceptable to ; jo in a Peace Gorips . " 
project.. RequiresVan affirmative or negative response. 

■ Jobv Descr iption ; That part of, the Project Description > 

( see definition ) which details the duties and aualifica- r 
; tions required for the volunte'er/s job. 

Latin Amer ica Region ( LA) ; One of thie three Peace Corps 
administrative regions; 'encompassing countries in South 
Amer ica r - Centr al America, and the Carx ibbeart which 
utilize Peace Corps volunteers. : .^ 

Liye-Ins : An exercise dur^ihg.pre-service traininq in which 
volunteers live with a host Qountry familv. 

NANEAP (North Africa, Near East , Asia and Pacific Region) ; 
One of the three Peace Corps administr ative reqiohs , en- 
compassing the countries in Nor th Af r ica >^he Near East, .a. 
Asia, and the Pacific which utilize Peace^orps Volunteers . 

, National Advisory Council Ques^tionnair e : A questionnaire 
which was mailed to' all active TPeace Corps Volunteers in the 
summer of 1975 under the auspices of the Pr6'sicient' s National 
Voluntary Services Advisor y Council . 

Peace Corps Goal^ (1, 2, & 3) ^ Tfie thr ee teqi s la ted ' Peace ^- 

Corps qoals are to oromote world peace anc3 friendiShip^ 

by makinq avail able to interested, count ries Americans ^ , ^ 

willinq to serve .^^overseas who will; 1) help peoplei of 

these countr ies mee.te-^itheir needs for trained manpower , 

2) help, promote, a "bife-lEter under standing of the American 

people on the part .ot;^peoples;s 

a better understanding o^othfer people on the part of the . 
American people^'- "Peaffe: Corps Act-*, P. L. 87-293 (H.R. 
7500), 75 StateT 612igg,aDp^ 
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answer ecf the question in the ti'osi.tiye way. The exact- 



a. Per cent A'os.it i ve ; Percent of 'respondents to a question who 

, k .. .. 
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Tesponffts ...consider ed /'positive" are 'indicated in Tables and 



^ti^ f o o t no ue s . 



Pr<^'gr.amithinq ; The procedur es ' folio wfed in developinq and 
syjp|)c*r ti'tig programs which prpvid^^ an orderly approach to . : 
identifying., developing', imp|;em|^^^^^^ and supportinq orpjects 
within the framework of the.^S^lfeie^/^^^^,^^^^ program, 

^ : .-.■..^•^ • . 'i:^^^^^ ' : ..- ..■ • 

Pre-Servic.e Training ; The formal (language , .techn ji^cal , and 
cross-cultural ) training provided for volunteers before ttiey 
* are assigned to their costs . '-■ '■y^'. /'^ : ' 

P Value : Probability o^ a given findinq . being' due chance. 
'Indicates the stat^rtical significance of a findinq (see 
v signif iicanqe) ., Ife^ there, is a I 'in lOOOO chanc? that / 

tK^ finding dtie to chance* .'v.' 

Ps y cho lo g ica 1 We 1 1 - Be i ng ; A measure com^orised of several. ^ 
questionnaire items, which represent the vplmiteersV pvecall . 
psychological well-^beung (see page II - 1 and 2) . ^ ; v V 

Reliability : The degree 'to which quest ion or auestionn^^l^^^ 
provides consistent arid stable indicatidns of a characi||kistic 
being studied .■ ^ . 

Sector : The traditional cXassif ication of Peace Corps ac'ti^vi-- 
ties into five areas: Aqriculture and Rural Development/; f . . 
. Business; and Public Manaqement, Education, Health/ and Urbkii 
Development and Public Works. ' 

Significance : Statist ical estimation of the orobability that- 
a given finding, is due to chance. See oaxje 1-7 

. Sponsor : The host country agency or inst itutipn , either 
^public or pr.ivate/ which has requested PCVs. 



/ Statistical Packaqe for the ^Social Sciences : ( SPSS-K" / 
A library , of computer, programs used for statistical datj^..:; 
J^nalysis.':' ' 

Supervisor r The ^host- country person to whom *thQ|||^§i^lunteer 
; reports and who has responsibility .for the voluri^^^'rVs wor k , 

jj^ ' ..- Validl^ty : The degree to whichva Question or inde'x actually 
• . measures that which .Was . intended ■* 



Work S atisfaction Index: A measure comprised of several 

^.rs- ■ , . 
page 



questionnaire items which represents the volunteers' 
overall :sat isf act ion with their ypr imary job'^(see pag 
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v;^. ■■'APPENDIX"' B.,^ ■:. . 

V; METHODOLOGY 



This appendix consists. pf four pacts: 1-) supplemental infol: - 
ma.tiori aboyt design,' distcibutioh, and analysis of • the survey, 
. 2) nonr-response bias' analysis; 3 ) Best Fciendshio and' Wock> 
Satisfaction index construction, 4) jpb code cateqocies. - \ 

SURVEY design; QUESTIONNAIRE DISTRIBUTION ; AND DATA AN ALYSIS .. 

•The study was desig.ned as a single-administcation, ccoss- - 
sectional survey of. the univ6rs-e, of active Peace Corps volun- 
t^etk.' Because a jimilar survei?. had beer; administered One 
Wear earlier, there- was some opportunity for cohort ahalysis 
;betw.een first-year 1975 and second-year 1976 respondents. 
Results from 19 75 also provided' some nbcitia'tive "information. ' 

Queptionpaires werb. anonyribu^ in order to reduce bias* on 
potentially sensitive items about social relationships with ' 
host country peopler ^rati^gs of agency supervision and t>eace 
Corps support, work sat isf action and psVcho'loqical " well-beinq . 
The x:omplete\anonymity of th^ questionnaires:; precluded the 
mailing of follow-up questionnaires tq- non-respondents. 

A sufficient number of questionniar es/ ^follow-up, letters/ 
mailinq envelopes, ;and returri' evvelopes were sent in bulk 
to each Country Director - by 'aioloniatic pouch-. Country ^ . 
^Directors were re;quested to ^do the fdllowinq: ■• : 

V . . -address and send . an ^ ehveloo^ dontaininq a que'stionnaife , 

a cover lette^r ' and- a starnped. return envelope to each ' 
* volunteer . in countr y; ■ \ . - v 

send' a follow-up letter about one weefk after the first, 
mailing. tp thank those who had returned completed v*^^ 
questionnaires and remind others to ^Complete their 
. . questiannaires as soon as po^saiSle ; 'and 

^ -■■ send sealeO,^ompleted ques.tionnair es back to washinqton 
/;4n bjJlk visH^ . ' - . 

When completed questionnaires were ^received in Washinatori/ 
they were coded r kevpu^iched , . ve.r if;L*ed , checked ,^ labele* and 
organizedvinto a systems file^for the "Statistical Packaq^/ ' ' 
for 5the Social Sciences { SPSS ). Letter s accompanydnq = ques- 
t^iQanairos were numbered to. cor respond . to auestionnaire num- 
ber sV read to determine if they cofr^cted inforimatiori qiV.en 
in the queis.t.ioniiair e r^^^a thO:?e wh ich: ^ne^ded r esponse , . 
•wete forwarded to' appropriate offices.; • ' . 



I yData/analysis wa$" done exclusively with" SPSS v^rsioji yAnd' . 
; -?CSSf. the. conversational ver sion of the SPSS .backage. Most 

:;data presented , in- this report as from basic .statistical 
. techniques such . as cross tabulations and one- wav artalVsis ••' " 

oif-,,'- vaiiance . ■'■■.•»■■.■■ ' ■ 

S'^ofs t-abul^^tions show the relationship of one •cateaor ical V 
variable.. to another in oercenta.qe tablpSv - di s<juare ^tatife-' 
.ticSVwece lised to determine significance and.- qarnma' statistic^ 
were \us.ed to determine the magnitude, of associations^ ' ■> 

■ -'v-.-:";. ■ ■ ■ ■'■ "r^'i'l' ' ■/ • 

. One ; way analysis' of Var iance', Was .used, to .deterraine if - there ' 
were si'gnificant diifferences on mean ..scores of a dependent • 
■^a^i-^able among qroijps .of r espondents Fot examole it was 
used tcy determine i£ there, were significant differences ; . 
between males and females, on their mean, scores oh the Work 
../Satisfaction Index. SiVice. large dif ferences in ^ the number ^ 

; o.f ('yolutiteers among categories of the cateaor icad. var iable ' 
coijild produce, incorrect calcui^tiohs of significance,, care 
was .taken ^o examine f($.f homogeneity, o variance within "the 
c.ategor ical\ var iable.p' Whenever: t of a cateaory "I. 

wi th a small nu.mber.;4^'yo'lu.nteer s '-^was large , ' cautidfl was used 
in .interpreting a sig]^.l-fix3aht jEinding. "V . ' 

' . 1^0 r e so p ft i s t i c a t e d ^ a n ai y s. i s - t e c h.n i q u e,s w6 r e u ^ e d ' to d e t e c m i n e 
if simple associatioris ( rioted through, .either ct'oss tabulations 
or: one-way analysis, of » vaj: ian^ce ) wer e'.s^uf ibuf.^ ■ T 
-.'niqufis inpLudeid* N-way anails^&is. of var lanc^ wifete multiple 

. classification anal^ds) par^tial. correls^^^^ and -cross 

tabulations with more than; two Var ia.bles wfth par^^^ gamma ' 

C statistics . ..: • - ' ... ^ ^ 

- ''-h • ..." ■ . ■ 

- Particular^ care was. ^lso> give-n, to,rthe examiriation pf two-way 
interaction effects with'Peaee^^C^ and rse'ctbr »|as '.I- j 
the.' th'ird variables.. The 1most imnprtant findings from ' this 

. .analysis, are note(3.--in Section;y|ir as' regional' of sector ' ' 

dif'ferencGs in tv^o -variable- relationships : Appendix D.'of. this 
.•;/reppE.t shows the results -.pf the, "in te.r action .analysis ■. '-/..'y: 

/'\ . ' ■ ' ■■ ■ ''V,.. . : ;■■ '. ' 

■■ ANALYSIS OF NON-RESPONSE -^isiAS ' ' ' ' V \\ 

.Though guestionna ires -wfere sent to .al\iv'Peace Cor.bs Country :- 
^ Dire.C tors for distribution to aili active voluriteers, completed 
• questionnaifties; were repeiv.ed fr.6rn 6n^:y 62%r.of . the- averaae :" '■ ' 
. number of volunteers in.' t:)ie/fieldr.Fd'ut i'ng.^he three :'mo^h 
: . admi-nistratipn* A 70% j?efeDi5nse .rate wo.Uld be>;ijQnsid.eired ,a(^^^^ 
. .. gopd . for v;a mailed 'survey*|^ith one fp inV-the :U*&/ 

. ■ ■ ■, - .■ ' '/'^ ■ ' ■ . ■i \ ■ " "'..'•m ■■'^'^■"■^■^''■■i^^ 



•Many' factocs 'could'/^Ccouj^^ the sliqhtay lowec thaft 

• hoped for., ces^ponse Atate :v^^^^^^^^^^^ sec?ond -annual auestionn^irV, : 
Amonq thes-e; ace: (Iri). Ibgistics^^^d involvincr mail- ■ 

• ings between Wa^ihgton arjd; the Country office, between the ' 
•Coantcy office, ^fld .vo l:unte«rs>, between volunteecs and the . - 
Country of f ice ,,.and. between: the ' Cauntcv .office and Washinq'ton , 
and (2) refusal to fill out and mail tliV questionnaires on ^ 
the part "Of the volunteecs. ■ . ' " 

Whatever .; the ce&son for noncesponse,; it "may mean -that 
;vgenecalizatiori- of the cesults -of the survey to all volunteecs 
ag. ..invai^id* . Theifefoce, it 'is/incumbent .upon the investiqatbc 
to tcy tp detecmine if the ce ace dif fee ences' between • respond-' 
ehts and noh-cesoohdents . Since questionnaires wece filled 
out arrohymously , it -was not . possible to interview a samplfe 
of non-respondent^ to find out if they wecfe di fferent from 
cesponaents in ;any systeijnatic way. Usually, such a follow-up 
sue vey . would minimally examine the major . independent . atid de- " 
pendant vac iables in the study. ."■ '■'■■■'.^ ['■'■■^- 

Since a nonr-cesponse follow-up sucvev could not: be conducted , 
two altecnative appcoaches foe the esti;pation of" non-c^spbnse 
bias were used,. They were: (i) comparison of respondents . to 
official: Peace Corps statistics foC.; all volunteer s on .dTsmall' 
numbec of vblunteec bgckqtound- vac iables which are reliably, 
repor ted on the Peace Cocps mastec f ile^, and C2 ) Coftiparlson ' * 
of. responses from countcies with hiqh and low, response cates. 

' ■ ». * ■ . ■ ■• ■. ■. . . . ■ ' " ■ . •• . ' •■ ■ . ' ■ ' ■ . ' * 

Compar isdns of Respondents- to. 6he 

:Data were only available/ for^ a compar isoh of , sucvey and 
^f-f A^i^l : siatfisti^s on r e^crional distr ibutibhs a^^^ oh- three i 
.^o ther var l^b,les^-aye.r aqe aqe , per cent\ male , and per cent ' 
single, ^ These compar i^sp'n& are'^shown. in Table B-i. The ■ 
cojhpar isons' of survey andvoffici^l: statistics tend to show 
considerable similar ities"" -in the distribution of yoluriteers 
across regions Snd on yoiunte^r ,l^a6kgrdund prof ites > bo th i 
across and yithin r egioas. The ..xelativelv small differ ences 
between isurvey and of f icial 'statistic could be due' either ' , 
tpvnon-i^e:spohse bias or. to^'the' fact that the three-month - 
^^.^t^,^ ' Average bf the of.f icial figur^ 'is not . an accurately ^ 
weighted estimate of the tr'ue - tinie. pet ib^ over , which' • ' " ^ 
volunteer s^ completed, the que ^tibn^na ires . ' ^ > / ; 



■ ; • ;, • ; .; • -CGM P ARI SON. BEiTWE EN ; S URVE:^ Rfi^S^>ONbENTSv' A^lti 

. ALL VOLUNTEERS ON SELECTED; BACKCkOUND VARIABLES ' 



, VOLUNTEER DISTRIBUTION'^, ' ' . V:' ^;^;-V: J^^^^ . 7 

:.; Afr ic^y:' , ' '■ ■'■ -^SSV":.' ' '^/'-^^-.M iJ ■ ■ - " 

'l.at.iEC America '^';32:i■"V v".. 

MEAN - AGE ' ^ 

. Africa :'■ ^.e^'s' v';' '4l'-'27i'£), J >' \;- 

■' : : ■ ;i- -Latiiriv Aifrierica^^^ ^ ■ ■ .;■ 27-. 6 -■ ■ ...v.. V?- 27. 9"'.' ■■' - . • ■ ' 
: NANEAP ,^; ■ ;:i27vO " ■27j3-. ^-'■''■■■^ : ■ 

:%: - M AL E VOL UNTE E RS _ r ' : . , :' \ ■ ■ ^ „ f ■ ' ^ > ^ :^ [ ; ' , j:/}/ ■■ \ 



: ; «ocld-=,W'i^7 ■ : ; :6'P%^-^ v V,- : 

■ ^^>\C''V-Afi^ica.;: c 63%-' 65^%*S?'^^ ' 

j,-f.r : L^l.n";Araer icav'^ 55'% .■ ^/58%''^■ ; V^-.^ 

. ; ;NANEAp->,: ; ^. V': ;.. t-;\^;6'3%.: ■ ^^^^^^^^ .^%.*:^ • Y,:^ / • " 

.% SINGLE -VO LUNTEERS ' .. ■ > ; : "i^/Wii-- y*' 

■ • --v- .^'.L^ti.n / AmG'c?!^^ ■ '. r .78% ■..-■*:"*' .■ ■ '82:% ' '■ ■ ' ■■■ ■ 

^ --■NANEAP":;;";^:^:^.^ ;8;6.%:':-: , , 



* [ OjEficial Pe^ the aver^aqe : 

' figures :taken-:;vfrbmY,th^^^^^ Corps Nfasterfile . 

•for the months of Jul SSPiembbr 197'6.' 
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Compar ison of .High and Low Response "Rate Gountr i'ps 



resoohSe* ratet 



Were were large" difteren^^^^ th^e resoonSe^rate^ by country 
JiOw^response rates may have been caused bV many factors' ' 
including: delayed arrival of questionnaires to some countries • 
. .arr ival of questionnaires . in some countries at tirfes'w^en - 
I?.i??^M?^^ tendjp^ not. to ,be at their sites , distr ibution - • - ^ 
di>fficulties wi/thin, some countries due eithV to poor mail 
sypeems or ladk of. diligence by in^coqntry Vtaff, or differences 
•in volun,teer.^tivat.ion for f illiriq. out the. ques^oEin^^ir e/ 

• TABLE B-2 ■ . ' '\ ■ '; , ' " . ■. 

AND LOW RESPONSE. RATE COUNTRIES' . . • . J 




HIGH REiSPONSE-RA-^E %UNTRIES 



coOntry 



RESPONSE 
RATE 



Nepal 

Bahrain 

Oman 
'Fiji 

Solomon I'S^ 

Korea 

Thailand 

Brazil . 

Chile o 
:- Costa Riea 
. El Salvador 

Hondur as 

Paraguay 

Belize . ' 

Lesotho V 

Gambia . 

Sierra 'L^one 

Liber ia , 

Cent. ■ Af . Emo. 

Gabon 

Benin 

Ivory Coast 
J Maur itania 
. Niiqer . 

Tbqo 



84% 

. 11% 
100% 
80% 
88% 
85% 
79% 
■•74% 
78% 
70% 
.76% 
7-5%' 
,'8 2% 
74% 
90% 
86% 
8.3% 
71% 
75% 
7 4% 
77% 
76% 
100% + 
100% + 
.90% 




LOW r-espOnse-rate .countries- 



country 



m 

10 
16 
9t3 
- 23 
120 
1 18. 
.73 
43 
85 
76 
109 
44 
32 
71 
19 
.71 
133 
15 
17 
. 34 
34 
■ 5 
59 
10 



Tunisia 
Afqhanistan 
Mo r o ceo • • 
Yemen * \ 
Micronesia 
Tonqa 
Malaysia 
W. Samo a . 
• Philip"^ in es 
•Colombia 
l^oiffihican Rep 
Ecuador - - .;• 

Guatemala 
. Ni car aqua 
Jam'aica 
E. Car ibbean 
Kenya 
"^Botswana 
Ghana • 
Swaziland ^ ' 
Zaire 
^ Ethiopia 

• Chad 
.Seneqal 

Upper .Volta 
Mali • 

• Cameroon 



RJSSPONSE A 


feSpRVE 


.Rh'tE 




' 28%. 


"28 


33% 


17 


51% 


J 9 


• 67% V 


. "20 


68% 


8o; 


^58% 


42 


61% ; 


141 


58% 


•^56 


51% 


170 


64%. 


95 


. > 62% 


• .43 


. S3.% ,. 


86 


•6b?r- > 


62 


40% . 


50 


"^47%.-. 


4 6 


67% 


106 


"62% , 


139 


51% 


60 


48% 


, 43. 


68% . 


• 76 


48% 


; 59 


31% 


■ 4' 


■ .55%'. 


17- 


' 5.3% 


31 ; 


-47%, 


V 27 


.,'-63% • 


.10 


. .4 4% ■ 


■ 34 



NOTE: - T|ie 
. because' Ijif 

Malawi,. Venezuela, 
. rates ace calculat 

. h 



•following couhtr ie's.. ^were excluded from the analy 
th& small size of th^ programs: Mai ta , India 

and Seychelles. .For this Table, response 
^ - August 31 MasteriMe .ficfJires. 



sis 



based on 
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It was reasoned thait differences between high arid low re- 
sponse rate countries (listed in^ Table Br 2) on major depend- 
ent variables would iijj^dicate a ser ipus. npn-respons'e'' bias'' " 
which would make, interpretation of survey results more c3i;f- 

. f icult. ■■ • ■ ■•• ^ . / • ■ • . ■ ' • ■■ 



1 



A comparison of, low and high responsey.r ate co\^ntr ies' r^j/eaied ' 
rib significant differences at the .01 level on th^^ three 
principal dependent, variables used in this rJeport, namely . ' 
the Work Satisfaction Index/ the. Friendship. Itrdex , and . the ' 
. Psychojogi^al V^ll-Being Ind^x. These Findings do -not indicate 
that there is no non-^resp'ona^: bias^ in the depehdeht- measures; 
they only tenci to le&seri ^g^}fear that there is oivej 

Th'ere were. some, significant differences between high and low : 
res^nse rat;6 countries. Vblunteers in low response^rate 
countries tended to report shorter.Vtpre-service trai.ninq, lower 
current language scores, l'ess'>atlsf act'^n with, their pre- * 
service tra'inirig (bas-ed on an ;i,ndex ' of questions 29D, 29E, ; 
and 29F) and less satisfaction 'Wf^^^^^ 

foY them to 'do 'their job 5 (based/"on ah index^ off questions 29H, 
291, and ■29J). These findings are shown in Table:B-"y. ' 

■ .,,v; ■:^\-\ \ . • . >- ■' ; „■ ' / ■/ ; '. ^ .\ ' 

DIF^-ERENCES. BETWEEN. LOW AND HIGJ. RESPONSE- PATE COUNTPIES^- > 



MEASUBE^ 



9OUNTPY PBSPpNSE* RATE 



Average Weeks of Pre-Service Training • 

.C&rre.nt Average Language Score pn'll point 
\ .V scale (Question 24B) . 



, .29b, 29E, anfd 29F combined) : 

Satisfaction with Resources for job 
/ ' .(QDestions 29&, 291, and 29.J combined I 



* 

**. 



P = 
P < 



.007*v \ 
.001 < Jl 



• htgh;. 


LOW. 


'8,.8*f 


V. 7.9 


(5.4** : :. ; 


6.0 




482 


.•506* ■ 


: 4^5.,; 



The .measures listed in Tabl^' B-3 tertd tp t^e indicatory which 
could readily bie" affected by the quality of in--co,untry / ' , ^ 
management d£ the programs. For example, it might be expected 
that a country with an inis,U^ficient .-staff to yol.unteer ratio » 



■ .• • ■;. ■ ;/;■ ' ' ■ V - ■ ■ > ; /..-^ ; 

wotild .haVe low mean scores 'oji' thfe indicators. ''The fact thtfb ' 
it is the low tesponse-r ate -qo.untr ies that huve the low mean 
scores gugqe&ts that less Efficient 'iri-qouhtry'manaqlmen 
have t.esulted in less efficient distr.ibutidri.Uhd^^OT 
of auestionnaires. • ° , . ' .- v ■ » ■ ' - . 

Howeyer., whatever the reason foc^t^ in response " 

r ates, it is . somewHat eomfor tinq . to k-now that there are no > 
significant difference^ betwfeen low and hiqh r espon§e^r ate ^^ 
countries ;on the mMor dependent var iables used in thife study/ 



r 



■',■.■-,/.■ ■■./■'■■■■' ■ . ■ ■ 1^.. . ■ ■ 

Work Satig^faA^tion; and Friendship Indices Cons.tr Uction - / ^ 

~^ . ■ / ■, V- ~ r . .. r ■ ' ^ ■'" 

The Work &Stisf ac/t ion and Best Fr iendship Indices ^are. based 
on two set s^ of semantic differ ential-tyoe itenfs ( See Appendix 
E, Quesbdon^ 31 ^nd 32 ). initial factor anaivf^s whiaif 
• included- these ytems^^and other s related to ""S^fe satifefa^^ 
and sociai relationships with host. country nationals revealed 
seyeral ; under iH^^ The final factor analysis contain-' 

ing tw^Lji^^tems. produced two factors accounting for '59.4 
per cenyof the /variance. The first of tliese factor s. was label ed" 
:he^:Be.4t Ffj^ Index arid the second the Work Sat istaci 

^ndex/ SSEE^^ctual items, included are sho\wri in Table 

Tl\e:^^cto'K^nq fJrocedure used was. the principal facj^r .sub 
"pr^ogram of the Sta tis-tical \Packaqe for the Sbci^irsciences 
4SPSS).' An b>lique rotation (delta = 0) 
fVctor ma.tr ix was performe<^ rather than 
■verimax rotation since (1) it was assu 
structs beinq measured' would iri rea>i^y 
.and (2Kthe oblique rotation proiHr^d 
loadinqs. The factor oattern matfix is also pr 
Table B-4. <v 



o£ ^Mik initiatl 
/traditional' 
a that; , the. ' two ^^t(^ 
be- somewh^at ^5::0rfrelated 
h ii?h^r fkctpx^a t ter n 
en ted in 




^Bt^tor is . were very, ^ 
: the ;.thr ee Peace^Cor ps 



In addition the table shows tha> the 

.stable, within ^ subpoculat ions (Va'ch j>^£ ..uhl cc r-cduc -^ul ps 
regions ) anh in^ other samples . Ti>€^ samples ^ were,; from 

,Peace Corps Coujrtry Program' E^-klTu at These in-NMuntry 

evaluations involved per soj)Br" int^er views^ with yoLunteers in 
10 ^countr ies over six ^jno nth .period. Before the interviews, 
volunte^^rs filled out x^'Data Sheets/' which . con.tjained the ite^ns 
whiqh make UP the jjor k Sa tisfactio^n and Best "Vrr^ v 
•.indices. Data f ram trieAlO country evaluations w^^^ aqqr.eqatecj 
ipnd a factors, an'alysis^'w hiqh level of - 

stability is evidence thaV th^ qood 

iliterrialV coii$^^^^^ the^ indices is qeneraliz^ble. bevond 

the current, st^dy.- ■■ . / ' 



Table- $--5^ "p^^ the fact9t score coefficients which^ were 

used 'to, create the Each index was standardized to 
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. , ; . , TABLE .6-4. 



QUESTIO N 

3]A • 
31C 

•31B • 

31F 

31G : 

31H . 

32A 
■ 32B , 

32C \ 

3 2D , . 

32P. 

•32G ' 



Entire, 
Surv^y^ 



. q;q6:6 

-0.020 
0.0^6 

• 0.003 
0.031 

-0.007 

-0.687 
0^836'. 

-0,698; 
0,596'; 
0.819 
0.672 . 



0.038 

.0.009 
0.087 
-0.003 
0.015 
-07^2 
-0^694 
■ 0.848 
-0i697 
0.583 
0.833 
0.657 



.Latin ;v 
.America' NAN: 



0.092:. 

-0.044 
0.125 
O.blO: 
0.053 ' 

.0.00& 

-0.709 
0.833 .. 

-0.686 
0.596 
0.'803 ; 
0.710' • 




COUNTRY • 
EV^UflTION 
DATA 




FRIENDSHIP. INDICES 

■ \':: 'X. V 



— ■ 2ND 
Entire' 

; Africa 



INDEX' 



Ey. pATA-.-^: •:\qo^^^^ 
tin , ..^ E^^^^ 
rica ;. NANEAP: • ■; mta-' '. 



1.087 
1 0.0fl9" 
0.024. 
-0.'009 
-0.65a 
0.830 
-0.715 
0.-612 
, 0.820 
0.648- 



0.031 ^ 
-0.089" ' 
-0.023 • 
-0,082 : 
0.011 • 
-0.045' 
-0.678' 
0.792 
-0.571, 
0.573 
0/793 
0.673 

.TABLE Eh5 



0.744 
0.636 
-0.558 
.0.757 
0.823 
rO.732 
-0.018 
0.018 
•0.0^3 
-0.()62 
.0.012 
.0.037 



0.720? 
0.581S 
-0.58! 
;0;'74lj 
0.821 
-0,729 
^^O.OOJ 
■^0.032 ■ 
: 0.017 
-O.0'9h 
.0.019. 
19" 




.t).7'^ 
%667 
0.539' 
.748. 
'0,830 ' 
-0.715' 
1-0.008 ' 
0.006 
0.055 
-0.043 
SO. 025 ' 
0.0^9' 



:0.'75l ' 0.817,. 
0.$44 V 0.652-, ■ •■ 
-0:532 -0.523, • : 
- 0.770 . •O..70O ' '.• 
' 0.813 : (1.783 ' 
.-0.737- -0.'64L v • 
-0.022 
0.03^ 
0.026^ 
70.042 
-0.002 



0.005' 
0-.102 
-0.004 
'' 0.016 



0.009 . 0.023 



fACTOR 



. 7 •■ 



SCORE, (SEmaEBis, mm smimm B^m^^hs 



"if- , 
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31A; 

. 31C 
31E' 

31F,; 

31G,' 

■ 31h; 

„ 32A 
32B 
3?C' 

'■32F: 
.;32G 




0.197 

0;UO 

-0.115 
0.210 ' 
0.301 

-0.21^ 
0.002 

*&.014 

0.016 

-0:022 
•-O'Oll 

0.005 ' 
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have a iriegn -of 500 and a 'standard deviation of 
Wor k ..Cateqor ies ' . f 



100, 



. . 5i?"'fY^type of' primarY actiy;itY'.or. "job" was thouqht 
to -De ,ver,y basic i^m format ion* which would be useful(\at all' 
.levels- of Peace -Corps manaqement. However , a^ shor_Kauestioh- 
-n.aice developed with limited, resources could not be^xpected 
to pro'd.uce..- accurate activity ; cateqoj^es. The best available 
, ii?t of volunteer activities was the' Peace, Corps.- -Jo &^Cb'des'-' 
^??.^®:|^°f .■the qufe^ cateqories- allow " v - 

•classification^pn only one dimension ., Fur the^more ho infor- . 
patipn^ available on whether o'r not. the • scheme i-s" either 
e)fcausi,.\^r_exhaus-trv^. ' TJa^ reliabllty of 5elf-cbdinq : into ' 
-tne scheme J rs^ also unknown. • , 

An. addl^tix>nal problem was encountered when the analysis plan 
was developed. s^Clearly the 76 categories could not be ■ 
mean/ingfully conlpared and the five traditional Peace Corps~" 
secto^rs are .not sufficiently homoqeneous ta permit very V 
meananqful compar a'tiy'e analysis. ' Sin^e 'oo. pr inciple' existed 
.for qrouping the-: co'des- -into a reasonable numbWoSu^ate'qor ies v 
■a seat-vof-the'-.pan't? approach was taken. ^ A. feer i^soT inter - 
views was tohdu,ct-ed With- people farailier wifh Peace Corps pro- 
gramming to find out their o'pinions aboOt how' to 'categorize 
th'e cod^s. The var^iou^ comments were consid^ered" and a cate- ' 
gorization scheme- with 21 substantive categor ies" was devised ' • 
No .category was permitted to have fewer than " 25 respondents . * 
Ihe category titles -and .the. wp-rk . code number s which ' thev 
encompass are shown ihii/the folldwing . table . The codes a^^oc-i- 
ated with the numbers "6;an be found on page 2 of ihe 
naire. . ' ., ■ _ . ' . . 



f " ^ . TABLE B-6 

■■'V ' i ■ • ' ■ • . '■■ ■ i" • . ■ ■ '» 

' CQMPOSITION AND PERCENT QF VCy^r^TEERS^^ 
CATEGORY NAME / ; . ' COI^' NUHI 



* / 



EA.CH. WORK*<:ATEGORy 



"7^ 



.,16 



Agricultural Extensio.rjv. 1,2/ 
Co o per a t i ve s 7 ; 8 , 9 , 2 0 > 2 1 , ; 
Ag . & Geological Researofe^ 4/5, J4,.19 
Rufai Community Develpi^^nt 10/ 
Irrigation, water is 15 " ' ^ 

Environment/P^ar^^^l?, 18 . J 
Sniall Bus ine^^^3, 26,27 / ' 

' Business J^^^^blic Mahaqejnent . 24,25,2i3»,29V30 
Pre- StEiCmentary 'Education - ' 31, 32* 
t^th^^ . 10 " 

^Ep^ffish (TEFL/TESJ.) E^uc^tioh 34 35*', 36 , 37 - 
Jther Education i38'j 40-46 , 49 , 55 , 13 / " 
Diversity . Teaching Teacher Training. 39,50 
/{cp-ntinued on next paq^) ' ^ 



; N 


Percent 


236 


; >.9 


90 


3.0 


212 ' 


7.1 


99 


3.3 


. 57. 


1.9 


79 


2.7 


53 


.1.8 


"40 


1.3 


79 


2.7 


375. 


■•12.6 


399 


13.4 


372' 


r2.5 A- 


150 


5.0 



^ ■ 



74 ; 

' ioo 




•TA^ER. B-6 
( coivEinued ) ' 



CATEGORY NAME 



COQE NUMBERS' 



Adminigtration^ Guidance , 47/48. . -27 

' Para-medical Services 51,52 • ' ; 54 

■ Professional Health 153,54,56 126 
: Child Health 57 , 58 'v-'^... " _ - .' 12I 

.Sanitation &. ..Disease Control 59,60 ^ • 81 

■ JUrban Deve-lopment & Public Works_, .61'65,70 93 
Urban Community Deveio'pm^nt > 71*^74 v "* 42 
Utban Trades 66-69 ' , 44 
NOi^B-:, 73 - .-■ ■ .. ■ .., ■■ .. V .■■ ■ , ■ •■ ■'■ 19. 
Other 76. /. : - ■ • . 123, 



PERCT^NT 

. 0.9 
• 1.8 . 
4.2 

• 4.1 
2.7 

3.1 ■ 

; i:.4 ; 

1.5 ; 
0.6 

4.1 



< 



75 



1- 
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APPENDIX 0k 
REGIONAL AND SECTOR 
DIFFERENCES 
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^ ■ ■ \( ■ ,.■ : 

. ;.' , .APPENDIX C« ■ ■ , . •• 

REGIONAjt. AND SECTOR DIFYEREINCES - 

• 3^ is possible that a as a difference between 

-two groups of .volunteers if-^ot the sam^ within each sector 
or within each. region. , Whenlhisroccurs it is dif^icnf? ?n 
-T;: It^'f*h''of ^the''" "^S^^ such^?nter1ct?ons'° 

r ^Srf ' the iiain^^body Of ' the 

dff?L;nSs! ''^^^^^^^^^ 

J^^^^^Z- H^"^t''^t^= reaation,ship between the Best 

Friendship Index and the aqe. of the . volunteer within iLh 
. region Only, in Latin Amer ica is there a rflatiOnship SSich 
approaches significance. (p.^OODS). ^n the other re? ioSs 
there is no siqnificant^relationship Setween aqe/^ the 
beginay^ of service and the Best ^ciendshib Index! 

' ' TABLE. C-1 . V . . 

. . ■ - ■ ■ ■ , — ■ - ' K; ' •■ ' ' 

ri?^^^!^^^^^^^'^^'^^^^ THE BEST FRIENDSHIP INDE-X 
y AND AGE AT THE BEGINNING . OF. 'DRAINING ^^^^ 

, , ' ' ' ~ '■■]■ ■ . ■ . ■ ■ . ■ ■ ■ , . 

, -REGION- ' 

^fV^^-^^^^°^^"^ ' ^ NANEAP Latin' ' Africa ' 
of*Training . ; . America 

■ ■ ^t^i ^^^^^ • 531 : 522 481 " 

•26-30 Years . .504 '485 • 472 • 

31 + years 492 498 512 ' . , 

-significance; \ ' p .5729 ' p V . 0008 p . 0016 : ^ 



P^^inifw-^''?^^^^^^^^ ^he 'relationship between the Best- , . 

Friendship Index and the volunteer' s primary niotive for 

becomm^ing. a Peace Corps volunteer withi : . . 

fhere.. was a statistically siqnificar^t relationship between 
•the volunteers' reVations with their best host countrrir iends 

on?v L Afrin^'''T'';?'^'""'^^ "^''^^ gaining the Peace Co rps 

only in. Africa-. In Africa, only those volunteers who joined 



Written by James Roberts-. 



10 



ERIC 



fbt "altruistic*; reasons had scores on the Besrt Ftiendshio 
Index which were alcove the world.yide ' aver age . Volunteers 
who Joined for all other reasons were below the aver aae, and* 
those who joined -to advance . tiheir. car ee^s •'had the lowest score 
on the Best^ Friendship, ^index of .all, the Afr icah volunteers. 



TABLE C-2 



^HB RELATIONSHIP '.BETWEEN THE BEST FRIENI^SHIP INDEX AND THE " 
PRIMARY m6tXVE POR JOINING PEACE CORPS ' FOR EACH REGION 



REGION 



Primary motive " ; NANEAP 

Help (or share skill - _ 507 

Travel, per so naL\qrowth . 500 
Intefest in .foreign ' " • 

cultures ' 510 

Career advancement . 477 

Other ' ' 516 

Significance " p .1326* 



Latin 
Amer ica 

53.2 • • 
496 . 

520 
501 
478 

p .0316 



Africa 

' 506,, 
480 • 

492 
452 
477 



0000 



The relationship be tween mar ital status and PsV^cho.logical 
Weil-Being also differs between region . Volunteers who are 
married or formerly married in Latin Amer i'da or Xfrica have 
significantly higher scores oa the Psychological Well-Being. 
Index than single volunteers'. This is not the c^sfe\in NANEAP 
where the volunteer's marital status; is not signif i'ccintly 
related to the. Psychological Well-Be ing Index as seert. in 
Table ' C-3. " * 

\ TABLE C-3 



EKLC 



THE RELATIONSHIP BETWEEN PSYCHOLOGICAL WELL-BEING AND 
MARITAL STATUS FOR EACH REGION 



Marital Status 

Single • 
Married 

Formerly married 



Significance 



NANEAp 

487 • 

506' 

.2054^ 



REGION 
Amer ica*. 

500' 
• .513 • 
543 

D .0061 

\ : , — asC_ 



Afr ica 

■ 495 
538 
563 

P .0003 



The;, f elatibriship between the Best Ft iendshio Index and ^whether 
or no.t ,the volunteer lived with a host country fainily dur ina / 
training differs, across: the three ma jot work sector^v. As - 
Table shows/- living^ with a host .country f ainily- diir ina 
training has :no relationship with the volunteers'' Best Fr iend- 
ship-Index score for volunteers in agriculture projects and 
for volunteer s in health . \ Living with- a host country fan^ilv 
during training does show .a significant r elationshio' with 
the Best Prinedship Index for vol-uijteers in Education. An 
implication of this is. that to increase gpals^2 and 3 accom- 
plishment , volunteer s in Education should live with host 
country f amiliesXdur ing trainirtg. 



TABjjE C-4 



THE RELATIONSHIP BETWEEN THE BETST FRIENDSHIP .INDEX 
AND iSBETtTER OR. NOT THE VOLUNTEER LIVED-JWITH A HOST COUNTRY 
FAMILY DURING TRAINING FOR EACH MAJOR WORK SECTOR 



Lived with a HC . _ ' 

fainily dur inq training Aqriculture 



"SECTOR 
Education 



Health 



YES 
,N0 



'500 
501 «• 



512 
490 



517 
505 



Siqnif icance< 



D .8498 



D .0001 



o '.1813 



78 
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APPENDIX D . 

.'...■,».■■■*■ 

^ ' - CpUliTRy PROGRAM PROFILE •, ' 

,.■■'■■'« ' ■• • ■ ■■ . ' ■ • ■ ■ 

THe Country Program Prof il^ . is a tabulation o^, the re-' 
sponses of the- volunteers in each country ^to the Second 
Annual P-eace Corps QuestiMinaire. * This package presents" 
the^results for ' each region. It. was distr ibuted 'to orogram 
staff m December, 1976., A copy is' availa'bleL in; the 
Division of Evaluation/Opp;' \ The results are' summarized 
into 34 separate/ items. . Each item' is briefly described ^ 
in the table.^ The appendix, provides 9 blank copy of the 
form which sufJplies a note detailed explanation of items, . 
references exact question wording?, and provides additional" 
details about the survey*. • r ' 

The following procedure should help you interpret and ' ' 
make better use of the information provided in the Country' 
Program Profile. . " ' / 

First, do a gener al review of the entire package 
* . ■ . ' * ■ , • " . . ■ 

;1. Review the format of th^ table. Note that items 
have been gHouped into f ive tiategor ies . For each 
. item, data from the 1976 guestionnaire i^ presented 
for each region and Peace Corps world-wide. 

2. Review^tMe information provided in the apoendix on 
data sources, number of respondents, responsi- : 
bilitieS, def Init ion ;of terms, and item explanation. 
- To find exact guestion wording refer to the attached 
copy of -the 1976 questiorjnaire. 

Secondr identify indicators of regional strength and weak- * 
nesses. ■■ , 

1. For each item on the Country Program profile, examine 
the ^core (percentage, average median, an averaqe 
index score)- for your region and compare it to those 

^;.of the other regions/ and' to World-wide scores. . 

2. Not^ that 'th^re may be large ^ diferences within' your 
region. Such differences can' be examined by comparinq 
results on ^individual Country Program Profile.' 

Scores on the Job Satisfaction and SocialvReiatioyis Indices 
have been corrected and renamed the Work Satisfaction and 
Best Friendship Indices.' V. ■ ^ < 
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PEACE' CORPS 
COUNTRY PROGRAM Pjf^OFILE 

10 vRespbnse. Rate: ^ 64% 



GENERAL INDIGATORS - 

1 . % who feel j^b is very- 
useful (034)* 

2; Avgi .index score on job 

satisfaction'^* . • 

3. % who' feel positivel\fe towai^ 
HCNs (036) . . ■ I 

4. Avg. index- <score. on quality of 
PCV/fTCN social ^relationshiDS*> 
%. PCVs considering early 
termination (Q39) 



Country • 
.1976 1:976 



n= 



n= 



Reaion 
1976, 



1976 
n= 



PRB-SERVICE TRAINING 
6. 



8. 
'9. 
10. 
11-. 



% E>dsitive on language 
training '(Q2^D) 
% positive :on technical 
training (Q29E,) , 
% positive on cross- 
cultural training (Q29F) 
Avg . . i nd ex ■ SCO r e 0 n s a t i s f a c - 
tion with ore-service' traihina 
Median post-training FSI 
ScPore (Q24B) 

FSI scor e (Q24C) 



.PRHQRAf4 PLANNING « 
AN.D DEVELOPMEtjT - 

12. % positive on accur acySsOf 
.their job description -(Q29C) 

13. Avg. No. structured hrs. of 
work per week (025) 

14. Avg. No: less structured hrs. 
of.work pervj^eek (Q26r , 

repottiM TOO LITTLE • ' 

16.:- % PCVs seeing TOO-LITTLE work ^ 
for next PCV at same site (Q30H) / : : , 

^* See a items. ' • • 

Index .scores are composites of scores on several relevant 
■ - frofir'- ^^"^ ^^^"^"^ scores near loO and devia?ions 

. fs°co^J:grbo:?d iSr^i. ^-^-^-^^^ ^ ~ 



V 



■ • . , Country - Reqion' 10 

" . . 1976 1976 1976 . 1976 

17. % positive on eicpanding No.* " * .""^ 

of .pCVs in sarneV type, of iob \ 

• (Q29P)* • ^ % > • . . • 

.18*.% PCVs >rarkirig with ,HC • ' i/ 

.counterpart mqre th^ once^ 

a week (028D) ^ 1 . 

19» % positive on amount of ^. V ^ 

>» . PCV input into Peace Corps — "i 

programming' (<}29M) , v ^ ■ 

- PROGRAM^ IMPLEHEWTATION ^ » * / 

20. % PCVs with PC staff contact 
several times a yeaj: or more 
CQZ8A) 

21 . % PCVS wi th HC agency contact 
several times a year or more. 

. {Q28C) 

22. %. PCVs with on-site training 
by^. Peace Corps staff (Q27B) 

23. % PCVs with on-site, training 
, . by HC agency '(02 7Aj . ' 

24. % PCVs reporting. TOO LITT'LE PC 
staff support and suDervision 

25. % PCVs reporting TOO LITTLE. 
HG agency support and suoer- ^ • 

' vision (Q30C) \ . 

26. Avg. on satisfaction relation- 
ships** •"■ V ^ ■ ■ 

27. Avg. index score on satisfaction : 
with equipment and supplies'** ■ . ' 

28. ;% PCVs satisfied with medical 
. support (Q29N) y - 

29. % PCVs reporting living ^allowance 
is TOO LITTLE (Q30E) 

VOmbJTEER . PROFUiE ^ 

30. Median, age ('02') 

31. - Percent female ''(Q3) '. ^ 

32. Media^i no. of months* of pre- ' ' . ^ 
. V service, full-time wotk jjexper- 

ience (Qll) ; ; . 

33. % PCVs in urban sites (Q22) ' . v . . 

34. % PCVs who have served one year 

or m5)r^ (Q5) / : . / . / 

• " • . « . . . ■ . .' ' ■ . . 

*:See attachment for descriptions of all items. * - 
*" index scores are composites /.of scores on several relevant • < 
que stio.hs. They have average- scores near 500 and deviations- 
from the average, can be interpreted in much the same manner / 
that college board scores are interoreted . ii " ' 

81 iO'O * 



Explanation of Items in the Country Program Prof ile 

The following information is necessary "for a clear under-^'; . 
standing of the items listed in the Co \int|:y Program P^ 

I. TDat a Sources ^ ' ^ ' • ^ 

The. data sources were thfe 1976 Second Annual Peace Corps 
Questionnaire and t3ae '1975 Nati^onal Voluntary Service 
Advisory Council (Questionriaij;:^.) Data foj? 1^75 are re- 
ported dnly at the cpuhtry 'level and oniy^ for quiestions . 
that had the same v/pt ding on the two ""questionnaires, 
* Questionnaires received in l^shington after the beginning 
^\ of November 1976 were not included in the Country Progr^ara 
*\ Profile. ^ ' * ' " ^ 

'■ ^ .. ' . ^ " •. .;■ _ 

II. Number of Respondents and Mis.sinig Data / • . 

The total number of returned questipnnaipes for each 
category of respondents i^ listed at the top of. each 
column. The rate of response for the coiintry^is the - 
. ^number of responses divided by the apprpximate. number 
of . volunteers in country at the; time artd' is listed 
under the overall I. 0.' response rate at the top of. the 
page.' In addition to mrssing data .due to nonreturn 
of questionnaires/ there are also pfiissing responses. . 
to. individual • items on otherwise complete question- 
naires. For most items .listed in ^he Count;ry Program 
Profile,v there was missing data on f%wer than 5% of 
• completed questiohiiaires. For items j.isted under 
Queistions 29 and 30, "not applicable": respohseis werie 
considered to be missing and were nqt included when 
percentages were calculated. i;his* is not true for 
' question 28. y ' . 

The. following items on the Country Program Profile 
' had more; than .10%^issing respijrises: 

> 5. Early Termination:!. ,16.6% missing including 
... those that answered "Dpn' t Know. " . 

•V • "* ■ ' . ' ■ - ■■■ ' " l . ■ ■' . ' • ■ ' ■ ]'"'■■■ ' 

8^ Technical Training: 17.6% 

10. Training Satisfaction Index: 16.8% 

■ . ■ ■ .. * . . ■ ■ ' ■ ■ » ■ ■ * ■ ■ \ * 

, . ; . .;a'6. Work for mxt PCV: 12.5% 

28. Material and Supplies Index: 16.8% ^ 

II. . Response bi^s ' . «. 

It is possible that the survey results for a country do. 
not accuratelV reflect the condtions therein because .of 



b^as associated with missing responses. •:iti> the report 
. on worldwide trends, an analysis will be made to estimate 
worl^wid6 bias. In the Country Program P^rofile, th^ ' ' 
/'^lunteer Prplile" section pro\^^des the reader with . 
■Uie opportuhity to see if the siirvey results, on specific' 
items, are consistent with the ^tual situat^ibn during 
the period when green Second Anriual E^ace Corps 
Questibnniares were distributeci. ^ Item's -which can bfe 
> checked indlude "perc.ent^female'l'>V "media age" r "percent- 
uxrban", and "percent ' in 'co\mti?y.%^^ one year" . / , . . 

Any. comments on the accuracy ofl t^ sample would be '. 
-appreciated arid should •be^^sen'1: /^^^ ^ ■ 



IV. 



v 



iRex /Go Stan zcj-. OPP/E 

A : . Z.^^^^i^^^^ 20525 

Defiilitipn of Teritis . " ; ■ 

-Three stat;isticai .terms vused -i^^ the Country RrbWr^ 
Profile need clarific^tiorf. :: - ^^^^ x 

Average: The average ^core on a question or index is 
'. the mean iscore.; That is, the sum of ^ll ^ 
^ scores f Qr ya .country, regioli; br 1.6/ di.vid 
by the total - At^ of respondents, ^^ho haye 
answered' the /question (s) within %at 

Median: A, median is the sgore which divideis all scojres 
■ ^ . in siich.:a way. that 50% of the scores are hijher v 

and 50%/aire lower th^n -^e It is used 
V , when the average' (mean) score Would be mier^ 
leading beca^us^e there are. a few very extremis 
^ ■ ■ , '■ scores. • ■ T'' 

■ ■ ". ■ ■ . -'^ . 

Index: In -f ive instances in the Coirtj try Program-'^ ProK 
fileV index scores have been calculated. Eabh 
^ . of these indices is a. composite of the scpjcefe 

of several relevant questions. Each respondejnt's 
' score on each question in J^he index has l?een 
weighted by an amount/ calculated \hrough a 
statilstical pro cedujra> called factoj^ analysis,^ 
a procedurey which determines weightd^based on 
. the jr^lativ^ contribution of the question to , 
the imderlying factor or index. .Each respondent' 
. weighted score for each question in the index \ 
/ . i$ then summed. Thus.eaph respondent is given 
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A ; i^esponse^^^ dimdnsion si^ch as '^job V 

• satisfStctijDriii^^^^^ '^cores have ' ' • , 

\ ■ been staridiair^^^ ^ th^t.^thfe world^^ V" • • 

\ ayer^g^ sc?^^ V ^ .. 

\ the scorgS:»;^^^^^ vpluntieers fall 

.^betweeh.^'^^^^^ ■ ' " . 

.. iprpportibrt^ ,660 ' ^ 

'* _ ■•■■^ ■ ;''"on. ^C9lXege:':'b^^ .' ■ , ^ ■ 

^Vl : Item Explanations ' 

"■ ' ■ ■ ••'i-V' ^' % '•^ • Range of is^nd 

CPP Item V iteta JDesGj^^ptioh -^ ' and third guartiles^ 



. Percent who ^^nswered in -. 59.5% - 75/9%!; 

. Categories 1 to 2 of , . / • 

^ Question 3'4. 



. 2 * . . : ;\The job eat.i^adtioh iiidex / < 485 - 515 
\ : ^ . is' based primarily Qj^^ - ■ . . ' 

' weig;hted average of r^-'v ivvO^ ' ^ .: 

. ppnses to question . :3'0G/ ^^^^ . V 

31A, 31C through 31 J > ^^rid," , / 
34v; See explanation of ' ; . ^ ^^^^^^Q)^ 

' / ' : ' "iimex'\ aboye /or ftiir'ther v 

';■ /'detail sV. • ■v-\..--/.:,-;\ -V'./' ' '-^'v"' ' 

,.3* V ' Perceint. who ^^a^ "i'. 79.6% 89.3% " 

^ ' categories ;i to 3 of Q^ > 
■\ ^ ^" ■ / tioh^ 36'.*;' ■■■■■■ ' ■ , 

. . '4. <i,The social/ rea,atiohships^^^^ ^;^ 

index iS/ based primarily ■ 
V- . . on- a w^^hted average df ^ ^ " * 

. 1 _V to questions 

7 ^^^^ 

o ./ . 5. ' ^ : Percent whov Answered in . . 3.1%* - 9.1% 

. categoriesVl or 2 on ' ' ' • 

Question 39,.;: 



6; ; Percent who answered in ^ 51.5% -;74:.i% 

t categories I or oh 

Question 29D. 



1/ . Itfem descriptipns refer the reader to, specific questions 

\ t in .the attached questionnaire.^ . 

. 2/ About 50% of ^^11 cbuntries have. spores falling within^the 

/ rarige noted; About one fourth of all cpuritries fallZbeldw 

. . the. range and about one; fourth fall- above it, vs^* - 
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Item . Xten; Description^ 



1, 



8. 



9*; 



10. 

11. 

12. 

13. 
14 s 
15". 

16. ; 

17. 
18. 
19 . 
20. 



Percent. Who answered in/ 
categories 1 of 2 on 
Question 29E. 

Percent who ari'swerexi in 
categd3:ies 1 or - 2 on , 
jQubstibn 29Fv 

A:. . ■ . 

The index of satisfaction 
With pre-service;; training 
is based primarily on a 
weighted, average of th^ ' 
three preceding . df^uestions 
(29D/ 29E and 2^1 ^ ' 

Self-explanatory 

Self-expl^na-tory ' 

Percent who -ahswered" in 
categpries 1 or 2 on ^ 
Question 29C., 

Self rrexplanatory 

'Self-explanatory . ^ 

Percent who answered in 
categories 5> 6, or* 7 of 
Question 30G.^ ' • 

Percent i^ho answered in ' 
categories 5, 6, or 7 of 
Question 30H. v v - < ; 

Percent- who answered in . 
categories. 1 c5r'2 in 
Question 29P. 

PercerJ.t who answered 

in categories 1 . or 2 on/ 

on Question .2D. V | 

Peiftrent who answered in 
categories 1 or 2 on 
Question 29M. . 

Percent who answered in 
categories 1 to 5 on • 
Question 28A. 



Range of second 

and "third Quartiles ^ 

25.0% - 53f3% : 
31.3% T. 52.4% 



A81 - 522 




6.9% - 57.7% 



27.6 34.9 ' 
9.2^-12.6; 
20.1% - 33.0% 




21.1% 7 37.5% 



43.5% - 68.9% 
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CPP Item Item Description^ 



. 21} 
22. 

24. 
25. 
26. 



27. 



2-8. 
29. 

30;' 

31. 
32. 
33. 

34. 



/ A 



Range of second 

and third Quartiles ^ 

52,8% 75.6% 




55.3% - 71.9% 



4 80- 514 



^Percent who answered. in 
categories 1 'to 5 '-^ : 

on-^Qilestion 28C. 

■ ■ ^ • ' ^ ■ s ^ ^ • 

Percent answering "yes"\ to 
Questidn 27B. * v \ 

Percent answering "yea" £6 
^ Question 27A. . . 

• ■ ■ * 

Percent answering in 
categories 5, 6, or 7 on ' 
Question 30p.' : . 

Percent answering in 
categories 5, 6, or 7 on ^ 
Qu^sti^nVSOC./ - 

The indek of satisfaction 
-with working relatidnships 

is primarily a .weighted 

average of responses to ' 

questions, 2.4G, 30C/ 30G, 
•'. 31B, 35 and 36. 

The index of satisfaction ^ 
with equipment and ■ 
supplies is/primarily a ■ 
weighted average of questions 
29H, 291 and '29J\ 

Percent answering in , « 
categories 1 and 2 on 
Question 2.9N. , . . 

- ■ ' ■ ■ • ■ '-'^ 
percent answering in 
. categories 5 , 6, or 7 ' 
. on Question 30E^ - 

Self-explanatory 

Self-explanatory ' . 

■■■■■ 7^15^ ; 7 .■: 

self-explanatory 

- ^ ■■■■■■■■ : ■'■ ■■ ■.■ ^-i. ;-. 
Percent answering in ca.tegories 35 . 3%' - 65 .4% 
1 through 4 in Question 22. - 

• Self-explahatory 43.8% - 61.9% 



477 - 516 



59.4% - 85.1% 

37.2% - 57.1%. 



30.0% -'46.7% 



.0. 
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\ V SECOND ANNUAL PEACE CORPS QUESTIONNAIRE 

This questionnaire is anonymous. Please fill it ou^ as well and completely as possible and return it immediately to your- 
Pepce Corps office in the ery:losed envelope. The envelope will remain sealed until it arrives in Washington. 



PART> 



First we nee4 to know some general informqtipn. Please CIRCLE THE NUMBER corresponding to the most accurate 
answer or fill in the 6lank. ~ 



1. In whot^yuiitiy sore you presently serving? . 

ee 14' '■ . . • 



.2. Your oqe is: 
ee « 



'3. Your sax »:■ }. mole 2^female'* 

•ce 6 ■ - . 



cc 7 
cc 8 
cc 9 



Hov« you ever: 
YES NO 

1 V 2 
1 2 
1 i 



Hpd o previous tour of Peoce. Corps* sq^rvice? 
ChonQed countriesvduring. yOur present tour? 
Tronsferred to o new lo^tion but r^)tidi>ied 
withiil the country on you n present tour? 
^cc 10 . 1 . 2* Chp'nged your primory^J^b on^. your present 
n ■ tour? ' .. '-^'^ 

5. Ho^' long hos i) been since you finished your full pre**. 
11-1^ service^ P^ace Corps troining for your present tour? 

.v\/ ,. . - .. ^- months. . .» : » . ■ 

^ .: ipon^ weeks df pro'Service troliSing did you" 



cc 1! 



cc 16^17 
ee 18-19 



Witich of the following was most responsible for your 
INITIAL inierest in. the Peace Corps? (Circle only one) 
. 1. ACTION ods ' 
7, Peiace -Corps recruiter > 

3. Former, volunteer(s) other thon recruitors 

4. Artiofes, books or news reports obout Peoce Corps . 

5. ^A teacher or o'dvisbr 

6. Other relotlve, friend, or dcquointance ., , ' 

7i Other ■ ,'. ' ' ' ' -, . ^ 

Usino^the cotegories listed below, please give the'num- 
ber^corresponding to yo^r: ^ 

A PRIMARY motivation for joining. Peoce Corps 

-; L B Secondory mdtivotion for joining Peace Corps 

vOl. Desire to help others 
■ . 02. Increas* inte motional understq 

03. Shar« my sUlfs 

04. Adventure or trovel . 
05' Interest in btlier cultures } i ' ■ 
06.> Career qdvohcement ' 

07' Desire to get owoy/think obout f^^iOre plans ^ 
08' Opportunity for persohol growth 
\. . 09... Other".';— .■ ■ ' . ' ■ ' '■ — 

9. How long after y6u applied to Peoice Corps were you 
ce 20 invited to go Into troining? ' « 

1. Less thon 2 months. * 

2 f6 5 months 

» ■ 

6 ^o 9 months 
li^to 12 months 
Mor» thon one /eor 
i can't remef!^)>er - 



10' 

cc 2U2i 



2. 
3, 
4. 
5: 
6, 

How^many yeors of formol educotion (technicol or trode 
sehfliiMf college, groduote or professlonot Itc'hbol) hove 
you hod SINCE you groduoted from HfOH SCHOOL? 



. yeors. 



lOd'- NOTE: Did you groduote from high school? 
ce 23 l. YES 2. NO 



12. 

cc 18-29 
cc 30-31. 



How. much fyll'time work experience did you hove before 
joining the Peoce. Corps? _^ ; years __Ljnonths. 

cc 24-25 ce 26-27 

" . ■ ■ ' ' ' , 

Using the list below/ pleosejRIt in the blonki witb the 
' number corresponding to: ■ \ 

' ' ■ A. Your MbjST RECENT field of stodyTsinct 
- schooP. ' '. • 

_ — : B. ^our most .Important work experlenco before 

entering Peace Corps. 

01/ NONE 

02., Agricultuxe/forming ~ •. 
03. Business/economics/occounting 

Ehgineering/plonning/orchitecture . 
Forestry/Fisheries/Eorth Sciences, 
low ^ . '. ' 

Moth/physicial or biological sciences 
Medicine/nurslng^heolth core .■' . 
Soles ■ •■ ■ • 
Sec retqria Hinder Icol' 
Sociol sciences/Kumonitiey . 

Soclol work/mental health . 
Teaching/educolion . 

Techniclon (etg, computer progromer, lob technicIaiC 

•*«.)■ ' ■ ., * 

Trode (e.g* mechonic^ eleetrlclon^ etc.) 

Unskilled fobor 

Other _ ' : " 



•04. 
05. 

07. 
08.^ 

10. 

11' 
12.. 
13. 
M. 

15. 
16. 
17. 



13._When was the first time you were told whdf your SPECIFIC 
ce 32 ' Pedce Corps {ob osslgnment would be? 

- 1. Before I octuolly opplied t6 jotn Peace Co^i^ 
2' After I officlolly opplied but before I went Into 
' , troining > 

3. , During the first holf of troining 

4. . During the second holf of training ' 

5. After troining ende<l. ' 

14' Are you NOW doing the {ob you were first, aufgned? 
cc 33 1. YES - . 

2. NO« I requested o change before troining ended . , 

3. NO, the job wos cancelled^ 

4. NO, I completed the ouignment ond.topk o new job . 
5' NO, l.storted the'iob but it did^not ^ork out 

15. Did you live %yith o hostKiountry family DURING TRAIN* 
cc 34^ INGr . . ' 

1. * YES, throughout troining -. 

2. YES, through most of training 
3' YES, through some of troining 

4/ NO, but 1 lived with o NON-host<ouiitry fomlly 

5. NO, I did not live with a family, during troining ' 

16. Whot is your moritol stotus? 
ce 35 1. Single 

2» Morried tia another PCV. 

3. Morrie^ to a non-PCV. / 

4. Seporqted or divorced • 
5' .WIdoVed 



17» 
cc 36 



ij 



Are you o non*motrix spouse duigned to your site 
bKouse your spouse hos o job there? . . . * 
1, yes 2' no 



EKLC 



18. Using the list of JOB CODES b«low« pitas* fill in th« 
' blanks^ with, the nuHlber corretponding to: 

cc 37-3B . L ^ A« .The type of , work your pre^ervlce troining 

wos designed to. preporeyou for, 

* eC; 39-40 • ' ' B. Your* PRIMARY, job— the activity on which 

you ore currently spending the greatest 
omoun) of your time. 

ec 41-i42 . C. Youf SECONDARY job-ony other octivlty 

. * " . on which have > spent a -substantial 

amount of time orVeffort. « 



JOB CODES 

* AGRICULTURE AND RURAL DI^ELOPMENT ■ 
.*01. .Crop Extanslpn ond Production Development 

02. 'Animol Extension 'ond Production Davelopmtnt 

03. i|Vat«r{noribn V 

04. (Fisheries Rasaorch ond Davalepmaht . ^ ' 

. 05. Forattry Rataarch ond Davalwmant _ . > 

■ 06.' Horticulture Extansion ond Dwvalopnjent r ■ 
%07. Agriculture Xooparotivfs/Fartn iMondgamant . 
081 AAorkating Cobpai^otives \ 

.09. Credit CoopiirotivaB \ 

'10.. flurbl Community/ Soclol Work' . \ 

11. noma Economics/ Women's Extension 

'12. Youth Agriculturol Troining ond Youth Davalopipant 

.13. Agriculturol Educqtion 

■ V4. Agriculturol PIbnning ond Rasaarch s ' 

15. irrigotion/Wotaf Systems/Walls 

16. ' Equipment' Mointanqnca/Rapoir/ Instruction 

17. Environmiantot Protection 

18. ConservotSon/Wildlife Monogament/Notionol Porks. 

19. Gaology/Minihg Exploration ond Development ' 

BUSINESS AND PgBLk MANAGEMENT 
\ 20. Credit Cooperotiv as 
21. Consumar Cooperotives 
3^. Morkating Cooperotives , 
23. Smoii ftusinass 
'24.. Indostriol Developmant 
75, Tourism Development .: 

26. Hondic/ofts , j. . * 

"27,-' Cottoge Industry- Davalopment 

28. Public Ad minis trot Ipn 17 

29. Business Troining.. 

30. Public Monogament Troining 

V. EDljCATlOH ' .y 

' 3l«. Pre*School Educotlon ' 

32. Elemantory School Educojion 

33. AAath/Science Sacondory Educotlon 
"34. TEFL/TESL Educotlon 

33. TEFL/TESl Teocher Troining 

36. TEFL/TESL In-Service Teocher Troining 

- 37. English Secondory Educotlon 

38« Other Secondory Educotlon 

^ 39. . Univeriity Educotlon 

'40. Special Education' 

'41. Adult Educotlon. ; 

42. Literocy Education" 

43. Voc Ecf/lndustrfol Arts 

44. Soorts/Physicol Educotlpn/Racreotlon Eciucotlon 
. 45. name Economics 

46. Business Educotlon 

' 47, Ad ministration /Curriculum Development ^ 

48. . Guidance/Counsel ino 

49. ETV/Rodio/Audio Vfsuol Aids/Librory Science . 
50. . Qthar Teacher Troining/ In-Service Teacher tfofnlng 

HEALTH V- 
. 51. . .Pardi-iMa^icol Haolth Servicas 

52, Poro^Medicol Training ond Educotlon ' ^ 

53. Professionol Haolth Services . . 
. 54, Professional Haolth Troining Educotlon 

. 55. , School Kaalth Educotlon < i-.-if^ , 

56. Heolth Admlnistrotion . / 

57. Atotemol ond Child Heolth 

58. .Nutrition 

59. Sanitation 

60/ Diseosa' Control/Eradication 

URBAN DEVELOPMENT AND PUBLIC WORKS 

. 61. Archltecturol Services ^' 

62. Cvil Engineering Services 

'63. Surveying Servicas 

64, Drofting Servlcef .. * ' 

65,. Industrlol/A^hanlcal/Elactricat EngYneeririq Services 

66, Genarol Const rticfion /On* the- Job Training 

67, Building Trades /On* the* Job Training ■ ■ 

68, Highway/Tronsport Molntenonce Repair ond Construction 

69, Electriricotion • . 

70, City/Regional Planning Services 

71» legal .Services ♦ 

72. Urban Community Develppment /Soclol Work 

73. ; Librory Services . 

74. ' Recreation/Youth Development .... 



19. With whom do you live? 
cc 43 1« Live olpne (single/not with spouse) -<'-■■ 

""2* With host country nationoKs) (include HCN spous^V 
3. . With other PCVs (include Americon spouse) 
, With HCNs and PCVs (include spouse) 
V 5, Other • • ■ _ ' " / . 

,20, Did another Peace Corps Volunteer directly precede you 
cc 44 in your job? . i . • .. . 

■ V-'l.' Yes ■ > , • 

-.2, .No ■ , ■ V.' ■• 

♦ ■ 3. Don't.know 
il. Whofi's your^working relotionshrp with othef PCVs? 



22. 
cc 46<47 



1. I work Independently af other PCVt 

2, ' 1 work at the some site as. othor PCVs, bu^ mostly 

independent of them 
p, 1 work closely with one or more ^her'PCVi. 

Where 'do yau, live? . , 

01, In the notion's capitol. 

02. In some other large metropolitffn ored (over 100,000 
people.) , . 

09p- in some other important regional city of between 
25,000 ond 100,000, . 

04, In some other large town of over 10,000 people. 

05. In 0 smaller town (under 10,000) of local importance 
06. in d smoll town 

07. In 0 village ^ 

08, In 0 completely rural ored . .. 



23. 



cc 4e 

cc 49t 



24, 

■ ' I. 

CC 50^1 

cc 52-59. 
cc 54^5 

cc 56 



09., Not Applic6ble since T TRAVEL extensively*.^ ^'"'^^ 

Pleose fill in the blanks with the numbef* ^rom t^ib Ust 
below which corresponds to your use of a host-codtnliy 
longuogei 

• ' A. On y6ur lob. 

_ B, in« social situations 

1' t only speak English 

2. t mostly speak English . . _i " 

3. Holf English and half host-<fountry languqge(s).'^ '-^ 

4. Mostly 0 host-country loriguoge 

5. Only a host c^^plry longuage . ^ ' 

Please fill In the blonk with, the number from the list 
beldw (NOT the FSt scorti which corresponds to your 
foreign longuoge cdmpetencyi -< < 



language 

A, AT TH&BEGlNNING'of trolnlngi ' . ^ 
in the language jn wfiich you ' .* 
received t^o most instruction. 

B, AT THE END of. troining in the 

• sam* language. . 

C, AT THE PRESENT TIME Inj the 
foreign . longuoge . you 'use 
MOST. ^ - ' ^ ■ 

need for training In a language other, than 



needed forotgn language 



03. 
04. 



05. 



75, NONE 
76; Other .. 



er|c 



01. No 
\v>-^ Eogiith, 

02. No knowledge, of 
(FSI = 0), 

Knowledge of a few basic words (FSl = 0 •{-). 
Able to converse In o social situation . In o . very 
limited way, no proficiency In technical longuoge for 

job CFSI== 1). 

As Jn 4, above, but wHh o llHle oblltty to MW tecl^ 
nicol language (PiSl = 1 -{-).' J 
dd. «>^ble to meet most bosic soda) ond protettlonat 
needs (FSI = 2). T - ' 

07. Little or no trouble wHh longuog^ in lodal sttiNiiUons 
ond redsoncrole ease In profestt'oiyat sltuoHons (FSt = 
2+). 

08. ' Able .to express yourself with iise . ond fluency- In 

most situations, but wHh many/mittaket In 'grammar 
and vocabulary (FSl = 3). 

09. ■ Still greater fluency than ob 

(FSI = 3+). 
'10. Near ndtlve spooking obf/ii 
accent (FSI=z4). 

11. Near notlye speaking Ability with only 1b 
: , accent (FSl = 4+). 

12. fiducoted native ipeqkor (FSl = S). 



<^ve with fewer mtstdket 
but wHh . notlceobre 
slight 



25. 
cc 57«M 



During tl)« dv«rf g« work WEEK^ how mony HOURS of 



ttructurtd work do you do? 



hours 



26. During th« iam«. WEEK, haw many hourt of Uu ttruc* 
/ cc 59^ turtd work do you do luch ai getting to know community 

4 nMdt? : hours. 

27. From among the. following forms ; of in*Sflrvice ' trotntng. 





th* ( 




YfS 


cc 61 


1 


cc 62 


1 


cc 63 


1 






cc 64 


\ 


cc 65. 


1 


cc 66 






4 


cc 67 


1 


cc 60 


1 



NO 
2 

2 
2 

2 
2 
2 

2 
2 



On4it« troining by hott<ountry agtncy par^ ' 
sonn«l 

On-stt« training by Peace Corps staff " 
A conference or workshop IN WHICH YOU 
RECEIVE TRAINING. 
pn«the-job training by another PCV " 
Language instryctign (Individual or group), 
printed material sent 'to you which h)i^(ps you 
do your lob better . / ' 

Cross-culturdI training - 



28. 

cc 69 
cc 70 
cc 71 



cc 72 
cc 73 



Other training 



Please fill in the blanks with the number from the list 
below which corresponds to how often you do each of 

the following: , ^. . 

: A. Hove contact with Peace Corps staff regprd' 

• ing your |ab. • 

^— ; — B. Hove contact with a Vplunfeer Leoder r». 

garding your |ob. * > 

— — . C. Hove contact ¥flth supervisory personnel 

from your host-countiy . o^^ency (govern* 
mental or nongovernmental) regarding your 
iob. 

■ '. — Li- p. Work, with g host-country counterpart., \ 

E. Write reports about your job for Peace • 
^orps or your agency. ^..^ 

1. Every dqy . . • . ^ 

2. More than once a wee|c « 

3. More than once a month 

4. . Once a month . . * 
3. Several times a year \ 
6.' A few times a y«ar • 

7^ Oncei o year or less ' 
8. Not oppllccibje^ . . 



■ ■- ■ PART .11 ; . 

Now that we have gathered specific inforrpation about you and the situotion you are in, we would like to get some of 
your opinions to compare them with the opinions of Volunteers in situations different from yours. 

^ ' ■ ' ■ • .' ' • . ' ■ • * •.' ^' ■ ■ . 

29. First we would like to find out which Peace Corps experiences you feel most, positively and negatively about. Circle th» number 
corresponding to the kind of feeling you ho^e about each of the foHowingt 



1 . = Very positive 

2. ~ Somewhat positive 



' 3. — Neutral or mixed feelings 
• 4. = ^;^ewhat negative 



'5*. — Very negative 

, 6. = Experience not applicable to me 



Not 



A. 
B. 

C. 
D. 
E. 
F. 

g; 

H. 
I. 
J. 
K. 
L. 
M. 
N. 

P. Expanding the nUmber of volunteers in' my typ<^ of job 
30. Now, on a scole. of 1 to 7:whi 



Experience with Peace Corps recruiter _ J 

Accuracy of officidi pre^servlce information : „, 

Accuracy of /my {ob description , ...;„..;.' . •, , . ; 

Quality of pre-service language training ..^J. ; 

Quality of pre^ervice technical training . : _„ 

Quality of pre-service cross-cultural training ;„„. 1_ 

Satisfactory working relationships with host-country people 

Amount of hon-Peoce Corps:^ resources devoted, to my oulgnment .1.,: 

Availability of'trohsportatlonifor work - : 

Availability of equipment and supplies — ■ • ' 

My^ effectiveness in transferring skills to host-country people 

Social relationships with, host-country people 



Positive N«gdtlve Applicable 



Amo^unt of input PCVs have in Peace Corps programming 

Medical support from Peace Corps : 

Benefits Peace Corps gives me for m^ futuire life 



Now, on a scale , of 1 
following.^ 



A. Amount of pre>service infoMndtion . ''. . 1 

B. Amount, of freedom 1o do jny lob as l^tHink best...: 

C. Artoimf .of host-country"^ agency support and « supervision 
-D. Amount, of Peace. Corps support cind supervision 

E. . Amount of my living allowance i 

F. Length of pre-service training 1.^-:.,:^- — ~ - ^ 

G. Amount of useful work to do at my site L 



H. Amount of Useful worK which would be available for another PCV dt my, site when 

my service ^ . . ■ 



complete. 



1 


2 


3 


4 


5 




6 ee74 


1 


2 


3 


4' 


5 




6 ee75 


1 


2 


3 


4 


5 




6 ; cc76 


1 


2 


3 


4 


5 




6 ee 77 


1 


2 


3 


4 


5 




6 cc7e 


1 


2 


3 


'4 


5 : 




^6 . cc79 


1 


2 


3 


4 


•5 • 




6 ccBO 


^ 1 


2 


3 


. 4 


5 




6 ccBI 


... 1 


2 


3 


4 


5 




6 cc82 


1 


2 


3 


.4 


5 




6 cc83 


1 


2 


3 


4. 


5 




6^ cc84 


^ A 


TL 


.3 


4 


5 




6 ^ ec83 


1 


2 


3 


■A 






6 : C€ ll6 


.J'. 1. 


2 


3 


4 


3 




6 ccti 


r- 


2. 


:3 


4 


■5' 




6 «c88 


1 


2 


3 


4 


5 




6 cc89 


rref ponding to your feelings about the 






r^ght - 


. too 




: much 


1 -.amount 


ItttI 


e ' 


H/A 


1 2 


3 


4 


5 


6 


7 


8 ee90 


1 2 


3 


4 


5 


6 . 




8 ee91 


1 2 


* 3 


4' 


5 


6" 


7 


8 cc92 


12 


3 


4 


5 


6 


7 


8 cc93 


1 2 


3 


.4- 


5 


6 


7 


8 CC94 


1 2 


3 


4 


5 


6 


7 


8. ee 95 


12 


3 


4 


5 


6. 


7 


8 cc96 
> 


1 2 


3 


• 4 ■ 


5 


6 


7 


8 cc97 



31. We would also like to find out how you feel about various aspects of your PRIMARY job. Please describe how you CURRENTLY FEEL In 

relation to your {ob on EACH of the following dimensions by circling the oppropr 
A; INNOVATIVE IN A RUT 

4 3. 6 7 



cc98 1 2. 3 
B; EXPLOITED 
cc99 1 2 3 

C. INFI.UENTIAL 
cclOO 1 2 3 

D. INCOMPBTENT 
cclOI 1 2 3 

E. HARMFUL 

cc 103 1 2 3 



'RECEIVING MORE THAN I GIVE 




F. INTERESTED ' 
cclOS 1 2 3 4 

G. FULFILLED 

cc104 1 2 3 4 
a INEFFECTIVE 
cclOS 1 2 3 4 
I. R^ISPECTED 
cc106 1 2 3 4 
J. HAVING NEGATIVE 

IMPAOT 
CC107 1 2 3 v4 



BORED 
6 7 
UNFULFILLED 
6.7 
EFFECTIVE 
6 7 

NOT RESPEaED 
6 7 



HAVING LONG-TERM POS. iMPAa 

6 7 .. . 



32. In a similar way. pteose describe hb.w you oci in yaur SOCIAL relalianship with your beil hoiUounlry ^!end(s) (not a spoole). 



AfUKE 
FREQUENT CONTACT 



MAKE 



ccloa 1 2 


3. 


4 


■5'. 


6 '7 


B. COID 








WARM, 


CC.109 1 2 


3 


4 


5 


6 7 


C. FRIENDLY 








UNFRllNDbY 


eellO 1 2 


3 


'a4 . 


3 


6 7 


D. INCONSISTENT 






CONSISTENT 


cclTI 1 2 


3 


[ 4 


5 


6 7 


E. EQUAL 








. uf^EQUAL 


CC112 1 2 


3 


■4 ■ 


5 


6 7 



PART III 

Please give*5is your opinions on cr few more imjsortant issues. 

. . • ■ ■ * • * 

33. If the money for yqur living allowance were paid lo 
cc 118 a hosl-couhlry person lo do yjDor {ob al your site, how 
eaiily could o qualified perton.be found?. 

1. A quolified hosl^ounlry person who would do this 
job Is' probably unemployed. 

2. ^uch a ^ersa^ could be found without much trouble. 

3. Such' a pereoh could be found with difficulty. 

4. A quqlified. host-country person could not be found. .' 
' 5. I don't know If a. qualified person^ could be found. 

34. In regard lo the development, of the country, in' which 
cc 119 you are serving, do you believe that your job it* 

.1. Very useful ond. making the best pouibie use of my ■ 

.H._n>#. ■ ■ ' 

2. Very useful but not using my full potential: 

3. Only moderately useful. ., ^ . 

4. Pretty much o woste of time. 

5. Actually slowing development by promoting Inefficiency 
<and inequity. 

35. Which ,of the following best Tharaeten'tes the reaction of 
c^ 120 host-country hotionol? to you, qn American, in their 

country? 

.1. ExfVemely positive 
2.. Very positive, e.jj. they hove tried ^ very 4iard to work 

with me and/or to make me feel at' home ' 
-3,. Somewhat positive, e.g. they dne . appreciative arid 
friendly ' • . 

4. Neutral 6r mixed 

5., Somewhat negative, e.g. they t6lera)« me. 

6. Very negative, e.g. they ore often resentful and 
= uncooperative 

• " . 

36. Which of the following best describes your feelings about, 
.ce 121 host-country notionols? 

1.. Extremely positive 
. 2. Very positive, e.g. I find HC N't hospitable and friendly 
' 3. Somewhat positive, e.g., I generally feel fairly com- 
fortable with HCN's 
4» Nautrbl or mixed 

5. Somewhat negotive, e.g. 1 am generally uncomfortable 
with HCN't 

6. Very negative 



F. DISTANT 










CCII3 1 2 


3 


4 


5 


6 7 


G.' CASUAL 








INTIMATE . 


cc 114 1 2 


3 


4 


■5 


6 7 


H. HONEST 








D|SHO>«$r 


cc115 1 2 




•4" 


5. 


6 7 


L FRANK 








GUARDED 


cc 116 1 2 


: 3 


4 


- 5 


^ 7 , * 


J, RELATIONSHIP IS: 








GEHING WORSE 






GETTING BETTER ^ 


ccM7 1 ' 2 


3 


4- 


5 


6 7 





37. 


We are 


also interested In the way volunteers drejeellha. 


cc 1 22 


Circle 
item. 


1" for 


y« 


and "2" for no. Please onswer every. 






IN THE LAST 


FEW 


WEEKS DID. YOU EVER FEEL: 






YES 


NO 






cc 


123 


1 


2 ' 


A. 


PorticiJarly excited or Interested In 
somethTrig? ; 


cc 


124 


1 


2. 


B. 


So restless that you could no^ sit long 
in a chair? 


cc 


125 


1 


2 




Proud because someone complimented 












you on something you had done? 


. cc 


126 


1 


' ■ 2 ■ 


b. 


Very lonely 6t remote from ot^ler 
people? ► 


cc 


127 


1 


2 


E. 


Pleasecf about haying ■ accomplished 
something? 


cc 


128 


1 • 


2 


F. 


Bored? 


cc 


1^ . 


1 


2 


G. 


On top of the world? 




130 


■ 1 


2 


H. 


Depressed or very unhappy? 


cc 


131 . 


■ ' A ■ . 


2 




That things were going your woy? 


cc 


132 


) 


■. 2 ■ 


J " 


Upset because someone criticized you? 



•^38. In general how would you describe your feelings about 
cc 133 Peoce Corps? 

L V^ry positive, e.g. It Is one . of the • molt worthwhile 

things I have ever done.. 
2„ Somewhat positive, elg. I am plad I became a volun- 
■ teer» \ ' . " ' ' 

3. Mixed or neutral . 

■ 4. Somewhat negative, e.g* In general Peqce Corps has' 
been. a. negative experience. 

5, Very negative, e.g. J regret, having joined the Peaci 
Corps* 

V . •■ • • ■ • 

39. What are your future plans with regard to Peace Corps? 
cc 134 1. Definitely terminate early 

2. tAayVh iermlnato early .\ . 

3. Complete my seryic# but no more 
'4. Maybe extend or apply to a new program : 

5. Definitely extend or apply to a new program 

6. I have already extended or . am In my second P.C* 
program ^ - 

7.1 don't know y#t 
cc 135-139 ^ 



EKLC 



THANK YOU VERY MUCH 

Ihm results of this questionnaire ¥fill be tabulated quickly and used by In-country staff as well as 
Woshlngtoh stoff. As was the case last year/ the results will be published in InterACTION and a 
complete report will be sent to your country office. 

Please be sure to return it promptly so that your opii^ions will be Included in the analysis. 

But before you return it> feel free to enclose any ADDITIONAL COMMINTS you would like 
concerning the strengths and weaknesses of Peace Corps, of the staff/ how effective you feel 
you are OS o volunteer, or anything else you would like to comment oh. Thanks again. 



OP.O 006 •a 07 • 



